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HIGHLIGHTS FOR 
THE YEAR 1932 


The Year Just Past Was A Busy One, 
With Construction Jobs and Many 
Other Activities, Pages of . 
Telephone News Reveal 


(THERE were many “highlights” dur- 

ing the year 1932 in the various 
activities of our Company—all indi- 
cate progress. 

We might point to the losses in the 
number of telephones and to the 
somewhat diminished revenues and say, 
of course, that these were anything but 
“highlights”; however the greatest 
achievements of the year were in just 
these two matters. What would the 
losses have been if it had not been 
for the all-employe sales effort! Our 
sales accomplishments have been men- 
tioned in the News throughout the 
year. 

In plant activities the “highlights” 
of the year were many. They include 
the rebuilding and construction of 
several toll leads, among them a new 
toll lead between Hastings and the 
Adams County line west, a distance of 
25 miles: the rebuilding of the line 
between Superior and Chester, between 
Aurora and west to Grand Island, be- 
tween Nelson and Superior. The 
town plants at Fairbury and Burchard 
were entirely rebuilt. These are only 
a few of the hundreds of projects com- 
pleted by the plant department dur- 
ing the past year in their program to 
make telephone service more satisfact- 
ory from the subscriber’s point of view. 

cutover which took place at 
Ithaca on March 9 involved mov- 
ing into new quarters and the installa- 
tion of a new central office equipment. 

For the first time in the history of 
any Nebraska election, long distance 
telephone service was employed exclu 
sively for gathering and spreading Ne- 
raska primary election returns. The 
Lincoln Telephone and Telegraph 
Company, together with the North- 
western Bell, worked out the details of 
the plan which operated without a mo- 
ment’s interruption. 

April 20 was a red letter day. For 
on that date the announcement of the 
91 winners in the prize letter contest, 
What Our Telephone Means To Us” 
was made. Marie Kotouc, age 14, 
Humboldt, was named the winner of 
the Grand Prize. 

Record time was made in the in- 
stallation of additional central office 
(Continued on Page 3, Column 2) 


New Year's Greetings 
To All Employes 


am 


The past year has been one of ex- 
traordinary difficulty for our business, 
in common with almost all other kinds 
of business enterprise. 

The courage and common sense, 
patience and good judgment with 
which you are meeting the present 
situation is a source of great satisfac- 
tion to the management. 

In the spirit of fellowship and 
friendship which is always so pleasantly 
associated with the holiday season, I 
desire to extend to all employes and 
their families my most sincere and 
cordial good wishes for a Brighter and 
Happier New Year. 

Sincerely, 
J. H. AGEE, 


Vice President and General Manager. 
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Dolls and Toys 
Gladden Kiddies 


i heirs request for dolls and toys for 

the little shut-ins met with a hearty 
response Over the entire territory, and 
for two weeks before Christmas the 
Personnel Office resembled the home 
and workshop of Santa Claus. The 
big windows on the south and east 
sides of the building furnished a splen- 
did place for displaying them. The 
day before Christmas several of the 
operators gladly provided cars for de- 
livering the dolls and toys to the dif- 
ferent institutions, and they had as 
much fun in making the deliveries as 
the kiddies who received them. 

All in all there were 260 dolls 
and 121 toys scattered over the insti- 
tutions in Lincoln alone, while many 
towns did their share locally. York 
distributed 38 dolls, 40 books and 300 
toys to children at that place. 


TELEPHONES FOR 
MISS BETTY COED 


Carrie Belle Raymond Hall at the 
University of Nebraska, Lincoln, 
Is Model for Convenience In- 
cluding Telephone System. 


HE dream of many years has come 

true! 

The University of Nebraska now has 
a beautiful dormitory for its girls. 
This beautiful building of colonial 
design is known as Carrie Belle Ray- 
mond Hall. All of the conveniences 
and comforts including a modern tele- 
phone system, have been provided 
making it one of the most modern resi- 
dence halls in the entire country. It 
was quite natural for the university 
authorities to study the various tele- 
phone plans and choose the one which 
would be most serviceable from a 
management point of view. The sug- 
gestions offered in this case, by the 
commercial representatives who worked 
with the university officials and the 
architect, resulted in the installation of 
a 50 line private branch exchange 
switchboard equipped with three trunk 
lines and 13 telephones, in addition to 
the three public telephones conven- 
iently located throughout the building. 

The University of Nebraska is one 
of the first to utilize such a complete 
plan of service. The arrangement is 
a decidedly practical way of handling 
the communication needs of a house 
of this size and class. It provides a 
ready means of reaching all of the 
giris living in the building from any 
outside telephone. 

The care of the switchboard is very 
satisfactorily handled by Virginia Jen- 
kins who was formerly employed by 
our Company. In addition to her 
duties at the switchboard she handles 
all of the mail, maintains the “leave 
privileges” and performs other routine 
duties in connection with the opera- 
tion of such an office. She is assisted 
in her duties by Julienne Decken. 

On September 17, this beautiful 
new building was opened to 170 young 
ladies. 

The structure itself is strictly fire- 
proof and modern throughout, planned 
and built after much study and many 
inspections of other residence hall sys- 
tems. It incorporates all of the best feat- 
ures for student comfort found in col- 
lege residence hall plants, with due 
regard for original cost and operating 
expense. 


(Continued on Page 2, Column 8) 
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Deeds of Kindness 


VERY act of kindness, consideration 

and service is not always publicly 
recorded. Some may only register in 
the minds and consciences of the in- 
dividuals to whom they were directed. 
No good deed ever goes by unnoticed. 
Every day employes of the Lincoln 
Telephone and Telegraph Company 
extend many courtesies and personal 
services to our patrons. The recipient 
is the one who places the value on 
them. Some are brought to the atten- 
tion of the operating officials; others 
are never mentioned. 


There was recently received at the 
general offices a letter which told of 
Foreman Herman Studier and his crew 
who have been doing a construction 
job at Glenvil. This is in part the 
contents of the letter: “Of all the 
out-of-town crews representing any or- 
ganization doing work in Glenvil, this 
group of men were the most courte- 
ous, law abiding and hard working 
bunch of fellows I have ever seen.” 


This letter shows how big are many 
of the little things in the lives of those 
with whom we come in contact in our 
every day duties. To our patrons we 
are the Telephone Company. 


Money cannot purchase the  satis- 
faction that comes from willingly ren- 
dering the best service possible in the 
conduct of one’s duty. Knowledge of 
the fact that by our devotion to our 
work we contribute to the peace, hap- 
piness and comfort of our fellowmen, 
whether publicly recorded or not, 
makes us realize that after all life is 
really worth while. 


Burden Wins Contest 
C. BURDEN, transmission en- 


gineer, Lincoln, received word the 
day before Christmas that he had been 
awarded fifth prize in a National Con- 
test conducted by the Shure Manu- 
facturing Company of Chicago. 

The contest sponsored by this com- 
pany offered prizes for the twenty 
best letters describing how to best sell 
Public Address Service. The prize 
received by Mr. Burden consisted of a 
high quality broadcast type micro- 
phone, complete with associated equip- 
ment and is valued at more than $100. 


lts Value Cannot Be 


Measured 


HE phrase, “Nothing gives so much 

for so little as your telephone,” 
was well illustrated during the past 
month in a number of articles appear- 
ing in papers throughout southeastern 
Nebraska: “‘The George Brayton fam- 
ily, living three and a half miles 
northwest of Valparaiso, had the mis- 
fortune of losing their home and all 
their possessions in a fire that com- 
pletely destroyed their home Monday 
afternoon, November 21, etc. It was 
necessary for Mr. Brayton to run to a 
neighbor to give the alarm and by the 
time help arrived, the flames had 
gained such a start that there was no 
chance to save anything.” 

—Valparaiso Visitor. 


“Friday night at about 9 o’clock, 
fire destroyed a granary and machine 
shed on the Charles Simkovsky farm. 
About 200 bushels of grain were de- 
stroyed. The alarm was given by 
Leonard Anderson who saw the fire 
while unloading corn at home. So 
many farm telephones have been taken 
out of late that he had to drive clear 
to town before he could spread the 
alarm. The cause of the fire was un- 
known.” —Geneva Signal. 


“On his way from Clay Center to 
Lincoln, Tuesday evening, Cal Rollins 
accompanied by Riggs Forsell struck 
a horse on highway 41. The horse 
suffered severe injuries and the car 
was wrecked. A walk of half a mile 
brought Mr. Forsell to a farm house 
which was telephoneless, but occupied 
by a sympathetic gentleman who got 
his own car out and carried the mes- 
sage to the nearest telephone more 
than a mile distant, and help was sum- 


moned from Clay Center.” 
—Clay Center Sun. 


Do You Like To Read? 


ITH winter here, reading will 

probably be more in order, al- 
though books in the Company Library 
at Lincoln have been in demand dur- 
ing the summer. The following is 
a brief review of a book recom- 
mended by Miss Flora Johnston, the 
Company librarian, which may be ob- 
tained by any employe upon applica- 
tion to Miss Johnston, Room 102, 
Telephone Building, Lincoln, Nebraska. 
Other books will be reviewed in fol- 
lowing issues of the Lincoln Telephone 
News: 


“Page Mr. Tutt’—By Arthur Train. 
Nine short, snappy law stories of Mr. 
Tutt, an elderly lawyer who practices 
law for the fun of it. Very interest- 
ing and entertaining. 
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Betty Coed Phones 


(Continued from Page 1, Column 8) 
The building, of red brick, stone 
trimmed, is just two blocks east 
of the city campus among a group of 
new and attractive fraternity and so- 
rority houses, and is modified Col- 
onial in design. Four white pillars 
lend charm and dignity while remind- 
ing one of historic Mount Vernon. 


Offices for the business staff and 
the Social Director open off of a large 
lobby. In the northeast corner a 
winding stair leads to the upper floors. 
To the north and to the south extend 
well-lighted corridors, Cloak rooms 
and four parlors or lounges, three large 
and one small, are found along these 
halls. 

‘At the end of the hallway is a lobby 
with a dining room on the left and 
the. kitchen quarters on the right. The 
main dining room is 41 feet wide and 
44 feet long. 

Practically all of the second and 
third floors of the building are given 


over to student rooms, which are about 
Li. tect by 17 feet in dice. 


This is Carrie Belle Raymond Hall for girls at the University of Nebraska. 
Lincoln. It is one of the most modern in the country and has the very latest 
in telephone equipment. 


Sport Dope 
(THE Telephone basket ball team got 


away to a flying start in the new 
season despite the handicaps imposed 
by the loss of several fine players from 
last year’s team. F. E. Behm is the 
new manager, with Gordon Eno, the 
old reliable, as team captain, and this 
combination gives evidence of func- 
tioning in good style. It can, at least, 
go down with colors flying, which our 
history books always taught us was 
eminently desirable. Makes the colors 
feel real good, or something of the 
sort. 


The toughest portion of the Tele- 
phone schedule lies just ahead, and 
even our professional optimists are 
reaching for their crying towels. The 
‘“Y"’ Industrial league, which is the 
Telephone’s old stamping ground, 
turned up with only four members 
this season. Cliff Cunningham, the 
genial “Judge Landis” of “Y” basket- 
ball, thereupon decided to toss the In- 
dustrial leaguers into the City league, 
thus making a strong 10-club organ- 
ization. The City league members are 
permitted to “spike” their teams, 
whereas Industrial league members use 
only bona-fide employes. Therefore, 
when the Telephones meet as slick 
a City league organization as India 
Tires, for instance, the air should be 
full of flying fur. 


Only games played between respec- 
tive league members will count in the 
championship standings. There are two 
teams in the Industrial league that are 
unusually strong this season. These 
aggregations—Bob’s Coffee Shop and 
the Jlowa-Nebraska Powers—plan to 
take the Telephones apart to see what 
makes ‘em tick, if anything. So, all 
in all, it ought to be a long, hard win- 
ter for Manager Behm and his play- 


mates. 
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Safety Record 
Receives Praise 


IN A recent letter to M. T. Caster, 
General Plant Superintendent, Lin- 
coln, the Reverend Paul Johnston of 
Westminster Presbyterian Church, 
Lincoln, made the following state 
ment: “I have noticed in the paper 
the excellent non-accident record main- 
tained in your department of the Tele- 
phone Company, and the National 
recognition you have thereby received. 
Please accept my congratulations.” 


Geist Legion Head 


N A recent meeting of the Ameri- 

can Legion at Louisville, Alex Geist, 
telephone manager, was elected county 
commander. Mr. Geist is the past 
commander of the Louisville Post of the 
American Legion. Louisville was chosen 
as the convention city for the 1933 
District American Legion convention. 


Telebriefs 


“AS YOU Like It” was the subject 

discussed by H. F. McCulla, as- 
sistant general commercial superintend- 
ent, before the Omaha Engineers’ Club 
banquet held December 10, in that 
city. M. T. Caster, general plant sup- 
erintendent was a guest of the club 
on this occasion. 
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Miss Nanki Field, associate editor, 
Lincoln Telephone News, was_ re- 
elected President of the Adrix Club, 
Lincoln. This organization is com- 
posed of women actively engaged in 
the field of advertising and journal- 
ism. Miss Field served as the club’s 
first President. 
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‘Last week mention was made in 
The Herald of the erection of a 
community Christmas tree and credit 
given to those who helped with the 
work. However the names of Deroy 
Helfer and Lawrence Broman of the 
telephone company were omitted. 
These men worked faithfully, splicing 
wires and making themselves general- 
ly useful. They also shared the hard- 
ship occasioned by the bitter cold 
weather.” —4uburn County Herald. 


Highlights of 1932 


(Continued from Page 1, Column 1) 
equipment at Fairbury. The job, en- 
gineered by the general traffic depart- 
ment, consisted of an addition of two 
local positions, two rural positions, and 
the installation of two new long dis- 
tance positions. 

A new PBX board containing many 
new features to aid in the communica- 
tion and supervision needs of the Lin- 
coln police department was installed 
in the new municipal building. 

The Better Business Campaign con- 
ducted by employes of the Company 
shows a total of more than 1,375 sales. 
The campaign was a three weeks effort. 
In addition to the sales made, a total of 
2,754 long distance interviews were 
completed. High sales honors went to 
the Lincoln Zone with a total of 337 
sales. 

A new PBX switchboard containing 
many features has been installed for 
Lincoln Fire Department headquart- 
ers in the new municipal building. 

Two new long distance positions 
were installed at the York office. This 
added equipment gives this exchange 
the very best and most adequate facili 
ties for handling the long distance 
business in and out of York. 

The purchase of five lots in the 
northeast business section of the city 
of Hastings, which will eventually be 
used as the site for a new telephone 
building, including a garage and ware 
house, was announced on October 6. 

Another outstanding event of the 
year was the installation of a PBX 
switchboard and thirteen telephones in 
the new girl’s hall, located on the Unt 
versity of Nebraska campus. 


Obituary 
AUGUSTUS WILLIAM CAMAN, 


for the past eight years a resident 
of Beatrice, passed quietly away short- 
ly after 12 o'clock the morning of De- 
cember 28, at the home of his son, 
District Manager W. H. Caman. Had 
Mr. Caman lived until January 1, he 
would have been 92 years of age. 

Born in Germany, he came to 
America when a boy of 8 years of age. 
He was a veteran of the Civil War. 
Funeral services were held at 8 o'clock 
December 28, from the Harman-John- 
son funeral homes in Beatrice. The 
body was taken to LaCygne, Kansas, 
for burial beside the body of the late 
Mrs. Caman. 

Sincere sympathy is extended to the 
family of Mr. Caman in the loss of one 
so dear. 
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It is with regret that the “News” 
announces the death of Mrs. Mary E. 
Powell, age 75, mother of Mrs. Bertha 
Garber, chief operator-cashier, Steele 
City, who passed away Monday noon, 
December 19, following a serious ill- 
ness. Funeral services were held Wed- 
nesday afternoon, October 21, with 
interment at Powell. 
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The sympathy of the telephone 
friends of Mrs. J. H. McKinzie, wife 
of District Manager McKinzie, is ex- 
tended to her and to her family in the 
loss of her brother, W. F. Dilworth, 
deputy sheriff of Black Hawk county, 
Iowa, who was shot and killed instant- 
ly on Friday, December 16, at Water- 
loo, Iowa, while making an arrest of 
bandits who had taken refuge in a 
house in that town. 


Mr. Dilworth was also a former em- 
ploye of the Company, commander 
of the local American Legion post 
at the time of his death, and di- 
rector of the church choir. Funeral 
services were held at Waterloo on 
Monday, December 19, and the body 
taken to Crab Orchard, Nebraska, his 
birthplace, for burial. 
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Word comes of the death of Mrs. 
Harry McGillivrae, mother of Ruth 
McGillivrae, operator, Bennet, who 
passed away at 7:30, Wednesday morn- 
ing, December 28, at the Lincoln 
General Hospital, following a serious 
illness. Funeral services were held at 
Bennet, Friday, December 30. 


They Say “I Do’ 


\ ISS Esther LaVene Andrews, op- 
iy 


Vii erator, Nebraska City, and James 
P. Brown of Payne, Iowa, were mar- 
ried Friday, October 28, at St. Joseph, 
Missouri, by Judge Ellison. News of 
the wedding became known when the 
bride resigned her position at the Ne- 
braska City exchange. They will be at 
home to their friends at the Charles- 
ton Apartments in St. Joseph, Mis- 
souri, after January 1. 


News From the Exchanges 


Lincoln Supply Department 
N R. GEORGE BARNEY and Harry 


Felton had charge of an interesting 
demonstration of the deaf set before the 
Nebraska League of the Hard of Hearing, 
December 1. This organization is com- 
posed of men and women with impaired 
hearing, and it was the purpose of the 
demonstration to show how amplifying 
equipment would aid them in carrying on 
conversations over the telephone. A num- 
ber of persons, for the first time in many 
years, heard the conversation clearly which 
George held with each one of them from 
a telephone located in another room. The 
members showed great interest in the 
demonstration 2nd at the conclusion, gave 
George and Harry a rousing vote of 
thanks. . .. Bert Williams of Ansley, was 
a visitor in the shop during the first part 
of November. Mr. Williams was formerly 
engaged in telephone work for the Ord 
Telephone Company. ... Elmer Dougherty 
has moved to 2331 Orchard Street. Elmer 
says it is tough on an old man to have 
to get up before breakfast to come to 
work! . . . George Darnold has been taken 
to the hospital at Topeka, Kansas. He 
underwent a major operation last summer 
and apparently had recovered; however the 
incision ruptured and it is reported that 
skin grafting will be necessary before 
George will be able to be back on the 
job. . . . William Morris was taken to the 
hospital, December 6, to undergo an op- 
eration for acute appendicitis. It is re- 
norted thet he is convalescing nicely .. . 
F. A. Blockwitz has been returned to the 
capacity of Garage Foreman and will have 
charge of all work in the Company garage. 
5 Everett Darnold has been promoted 
trom garage serviceman to motor vehicle 
inspector in the Lincoln District. 

Lincoln District 

With the help of farm labor, Foreman 
George Miers completed all work on Job 
No. 523 at Garland on November 8. ; 
On December 2, Foreman George Miers 
with the use of farm labor also completed 
all work contemplated being done this fall 
on Job No. 530 at Cordova. . .. T. J. 
Eschliman was transferred from Seward 
to Ashland to work with Foreman A. B. 
Smith on Job No. 526. 

Nelson 

L. P. Young, district manager, Hastings, 
was a caller at the Nelson exchange of- 
fice, Friday afternoon, December 16. — 
Manager and Mrs. Fred Adkins visited 
the Hastings office cn Thursday afternoon, 
December 15. . Ruby Sheets, night op- 
erator, has been quarantimed to her home 
due to the illness of her brothers and sis- 
ters, suffering from diphtheria. . . . Ernest 
Wellman, manager, Clay Center, visited 
the Nelson office, November 25. 

Auburn 

Mrs. L. N. Corrington, wife of Manager 
Corrington, spent a few days with her 
mother at Seward, the week of Decem- 


ber 19. 
Polk 
The operators were given a party at the 
home of Manager and Mrs. Charles Crew, 
Monday evening, December 19, 
Superior 
Manager and Mrs. F. F. Kubat enter- 
tamed the employes at their home Monday 
evening, December 19. Delectable lunch was 
served during the evening. Mr. and Mrs. 
Kubat were presented with a large fruit 
cake as a Christmas gift. 
David City 
Lena Hein entertained two tables of 
bridge at her home on Saturday evening, 
December 10. First nrize was awarded to 
Hazel Woodsworth, and consolation to 
Angela Ficke. The hostess served a two- 
course luncheon. Manager Vern Camp- 
bell spoke before the Commercial Club. 
Wednesday noon. December 21. on the 
subject of the fire department respond- 
ing to rural fires. 
Plattsmouth 
The approach of the Christmas day was 
made the occasion of a very pleasant all- 
employe party held on Thursday evening, 
December 22, at the exchanve hvildines. 
The evening was spent at ecards and in 
the pinochle contests, Miss Marie Parrot 


was the prize winner; while in rummy, 
Helen Ledgway was awarded a prize. A 
visit from Santa Claus was the feature of 
the evening. Refreshments were served. 
Those present were Helen Ledgway, Mr. 
and Mrs. Arthur Lamberson, Mr. and Mrs. 
George Tartsch. Mrs. John Potter, Mrs. 
Ruth Koukal, Hilda Wallengren, Eleanor 
O’Brien, Marie Parriott, Christine Reim- 
ackle. Rose Janda, Mrs. Harriett Wynn. 
Louisville 
Manager Alex Geist spoke before the 
Young Peonle’s class of the Methodist 
Episcopal Church, Sunday, November 13, 
on the subject of the Red Cross in Russia. 
Nebraska City 
The exchange building has been decor- 
ated with a huge arch of evergreen into 
which is tucked alternating green and red 
lights. . . . Marvel Jepson of Lincoln, is a 
mew telephone operator. She is. takimg 
the place of Mrs. James Brown who re- 
signed recently. . .. Claude Helm, Wilma 
McIntyre and Robert Stites have been 
confined to their homes recently due to 
illness. . L. C. Anderson, cable super- 
visor, Lincoln, spent a few days in Ne- 
braska City, accompanied by his. chil- 
dren, Robert and Dorothy who visited their 
cousins, George and Marie Craig. 
York 
Operators of the exchange held their an- 
nual Christmas party at the _ telephone 
building, Monday evening, December 19. 
Christmas gifts were exchanged and re- 
freshments served. 
College View 
The operators held their annual Christ- 
mas party on Thursday evening, Decem- 
ber 22, at the home of Helen Phelps. 
Covers for fourteen were placed at one 
large table and two foursome tables, at- 
tractively appointed with a miniature tree 
and red tapers. Following the dinner, 
Santa Claus, impersonated by Doris 
Spader, made his appearance, laden with 
gifts. Miss Sarah Horn, Lincoln chief op- 
erator, was a guest. The following 
note in appreciation of good telephone serv- 
ice was received by the girls: ‘Once again 
we want to thank you for your courtesy 
and patience this last year and we want 
to send you our Merry Christmas wishes 
and most sincere hopes for much _ happi- 
ness in the New Year.’’-—Mr. and Mrs. A. 
B. Nebelsick. 
Lincoln Traffic Department 
Helen Persell spent Christmas with her 
parents in Nebraska City. Merlie 
Markuson spent Christmas in David City 
with her brother and his family. .. . 
Marvel Jepson and Louise Feistner have 
been transferred to Nebraska City to work. 
Edith McGrath received a long dis- 
tance call from her brother in Hollywood, 
early Christmas morning! ... The annual 
Christmas party was held on the evening 
of December 19, in the operator’s rest 
room. About 50 persons were present. At 
10 o’clock a program was presented by 
members of the department and_ their 
friends. Features of the program were a 
recitation by Kenneth Porter, a duet by 
Ruth Straka and Mae Anderson, and sey- 
eral song and dance numbers by Donna 
Rae Cooper and Bonnie Parsons. Following 
these an original skit, “Little Nell” was 
acted by Kathleen Carraher, Mae Ander. 
son, Charlotte Porter, Maureen McReynolds 
and Helen Persell. Santa Claus in the 
person of Alethia Deremer then appeared 
to distribute’ gifts. Refreshments were 
later served in the Company cafeteria. 
Miss Deremer was chairman of the gen- 
eral committee and was assisted by Mrs. 
Charlotte Porter in charge of entertain- 
ment. Verona Aden, decorations, and 
Bernice Fanning, refreshments. 
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“A fire of unknown origin de- 


stroyed the stock and building of the 
B. R. Zastera Drug Store at 3 a. m. 
Saturday morning, December 10. Miss 
Florence Yarrow, night operator, de- 
serves praise for turning in the alarm 
which called the firemen to their places 


of duty.”—Talmage Tribune. 


January Service 
Anniversaries 


Thirty-One Years 
H. C. Trobaugh, Wilber. 


Twenty-Seven Years 


H. B. Gore, Lincoln. 


Twenty-Four Years 


J. C. Miller, Lincoln. 


Nineteen Years 
Sarah Horn, Lincoln; Marie Ehler, 
Hastings. 
Eighteen Years 
H. H. Wheeler, Jr., Lincoln. 


Seventeen Years 
Ica Westley, Brainard. 


Sixteen Years 
A. E. Lamberson, Plattsmouth. 


Fifteen Years 


Florence Buehler, Beatrice: M. F. 
Gass, Lincoln; D. C. Travis, Lincoln. 


Fourteen Years 
Elizabeth Morrison, Brownville. 
Thirteen Years 


Flora Johnston, Lincoln; W. O. 
Bundy, Fairbury. 


Twelve Years 


M. J. Brockmeyer, Fairbury; Lizzie 
Cressman, Jansen. 


Ten Years 
L. H. Pierce, Lincoln; H. Colvin, 
Lincoln: Alex M. Geist, Louisville; 
Emma Hanekamp, Geneva; Agnes 


Gustafson, Osceola; Myrtle Smith, Lin- 
coln; T. C. Cone, Lincoln. 


Nine Years 


E. L. Lewis, Lincoln; Glenn Melson, 
Lincoln; John H. Agee, Lincoln; Golda 


Thompson, Tecumseh. 
Eight Years 
Lincoln; 


Aletha Davison, Nona 


Bresnahan, Friend. 
Seven Yéis 

Myrtle Carroll, Lincoln; Vera Was- 
son, College View; Mrs. Charles Moel- 
ter, Seward; Earl E. Christensen, Su- 
perior; Mary Coleman, McCool: Helen 
Focht, Lincoln; Asa Waters, Lincoln: 
Gordon Eno, Lincoln. 


Six Years 


George D. Brock, Lincoln: Hattie 
Staley, Lincoln; Jack Mankamyer, 
Beaver Crossing; Emma Elliott, Pros- 
ser; Helen Gruenwald, Beatrice: Viola 


Chadd, Lincoln. 
Five Years 


H. W. Hecht, Lincoln; Lillian 
Baker, Lincoln; Helen Bullock, Wahoo; 
Marie Pearson, Hastings; Myron A. 
Birdsley, Nebraska City; Lawrence F. 
Broman, Auburn; John Spady, Hast- 
ings; Elizabeth Green, York; Angela 
Ficke, David City; Merle Albro, Fair- 
mont; Lillian Elliott, Shelby; Dora 
Huber, York; Berniece Smith, York: 
Oliver Lahr, Lincoln. 
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PARAGRAPHSFROM 
ANNUAL REPORT 


All Departments Cooperated To Bring 
About Another Year of Progress 


J BOUT this time of the year is the 

occasion for the statement cover- 
ing the principal activities of the Com- 
pany for the past-year, with such data 
as will reflect its present financial con- 
dition and operating results as well as 
touch upon the plans for the present 
year. The Company, which is a busi- 
ness owned by the people it serves in 
southeastern Nebraska, sent out an 
annual report to its stockholders. The 
following are paragraphs from the re- 
port: 

General Conditions 

“At the close of 1932 your Directors 
have reviewed the results of one of the 
most difficult years in the Company's 
experience. With the vexatious prob- 
lems of national, state, and local gov- 
ernments following the severe decline 
in business remaining unsolved, it is 
not surprising that business in all lines 
remains adversely. affected. In _ this 
agricultural territory, where farm prices 
have reached a level so low as to be 
less than actual production cost, all 
business locally has yielded to the cur- 
rent situation. Reflecting, as it does, 
general business conditions, it has suf- 
fered seriously. The immediate effect 
of present subnormal business has been 
a heavy loss in telephone stations and 
an abrupt decline in toll revenues. 
Nearly compensating reductions in ex- 
penses, which have been considered 
reasonable only because of the emer- 
gency, have enabled us to carry on 
without impairment to the service or 
the financial structure of the Company. 


Rural Situation 


“The Company's business is bot- 
tomed on agricultural factors. The 
serious plight of the farmer in the ter- 
ritory served is viewed with sympathy 
and concern. Many of those who have 
been patrons of the Company for years 
have been compelled to cancel the serv- 
ice simply because their incomes have 
been curtailed to the point where strict- 
est economy does not permit reten- 
tion. Most of them have expressed 
regret that circumstances compel the 
discontinuance of mutually satisfactory 
service and with improved prices for 
farm products will undoubtedly again 


become subscribers as soon as possible. 
(Continued on page 4, Column 8) 
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PUBLIC sentiment is everything. 

With public sentiment nothing 
can fail; without it nothing can suc- 
ceed. Consequently he who molds 
public sentiment goes deeper than 
he who enacts statutes or pro- 


nounces decisions. He makes de- 
cisions and statutes possible to exe- 
cute.—Abraham Lincoln. 


Telephone Convention 


February 14, 15 


HE 34th annual convention of the 

Nebraska Telephone Association 
will be held in Lincoln on February 
14, 15. Telephone men and women 
from over the state will gather for 
this two-day business session. The pro- 
gram has been carefully arranged un- 
der the direction of George M. Kloidy, 
secretary for the association. Conven: 
tion headquarters will be located at the 
Hotel Lincoln. 

Among the speakers who will ap- 
pear on the programs are: J. H. Agee, 
general manager; W. E. Bell, general 
commercial superintendent; I. J. Devoe, 
general auditor, all of Lincoln: W. R. 
Johnson, general commercial manager, 
Northwestern Bell Telephone Com- 
pany, Omaha: D. E. McGregor, presi- 
dent of the Gibbon Telephone Com- 
pany, Gibbon; Ben E. Miller, presi- 
dent of the Crete Telephone Com- 
pany, Crete; and C. B. Steward, well- 
known farm leader, Lincoln. 

Science and invention will be com- 
bined to make a special entertainment 
feature of the convention. This will 
be presented Tuesday evening, Febru- 
ary 14, under the direction of B. C. 
Burden, transmission engineer for the 
Company. Special entertainment 1s 
planned for convention guests. 
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FEWER ACCIDENTS 
IN PAST YEAR 


Plant Department Sets Record With 
49 Accidents for 1932 


APOLEON once said: “A thousand 

years from now the story of my life 
will be told in a single line in the Book 
of History!” The story of the activity 
in 1932 to reduce the number of ac- 
cidents in the plant department may 
also be confined to one line in the 
history of our Company and it would 
read like this: There were less ac 
cidents in 1932 than in any other year 
in the history of the Lincoln Tele- 
phone and Telegraph Company. 


A study of the final figures of ac- 
cidents for the past year shows that 
there was a substantial reduction in ac- 
cidents compared with the 1931 rec 
ord. A comparison of the perform- 
ance of other years indicates that 
there were fewer lost time accidents 
during 1932 than in any other year in 
the history of the Company. 


Figures are apt to be uninteresting 
and stupid but not these figures. 
Briefly they tell a real story. In 1931 
there were 33 no lost time accidents 
and 16 lost time accidents, or a total 
of 49 accidents for the year. In 1932 
this figure had decreased until there 
were only 29 no lost time accidents and 
9 lost time accidents, or a total of only 
38 accidents for the year. 


. Glancing through the records of in- 
juries for 1932, it is interesting to note 
that one finds slipping and stumbling 
as well as eye injuries being the most 
frequent type of injury. | 


The report also shows that a great- 
er part of the accidents occurred to 
employes working on the ground. 


Beatrice District Has Clear Record 


The Beatrice District with only one 
lost time accident stands in first place 
in the performance of accident pre- 
vention. The annual report of acci- 
dents shows that all. districts made 
splendid records in the reduction of 
accidents. The construction depart- 
ment closed the year with the enviable 
record of only one lost time and only 
six no lost time accidents for the en- 
tire year. 


Old Man Carelessness will have a 
tough time in 1933, judging by the 
record of 1932. 


LINCOLN TELEPHONE 
NEWS 


Published Monthly by 
Lincoln Telephone & Telegraph Co. 


Telephone Building, Lincoln, Nebraska 


C. W. Motter, Editor 
NANKI FIELD, Associate Editor 
NorRMAN Ott, Feature Writer 


Vol. XV February, 1933 No. 2 


Truth Is Stranger Than 
Fiction 
| Nee IS possible that there are men and 
women in the Lincoln Telephone 
and Telegraph Company organization 
who feel that they haven't time to read 
the Company magazine or that it does 
not contain anything of value to them. 

Naturally the editor has felt for a 
long time that these people, if such 
there be, are mistaken, and that they 
are missing a lot of real information 
and inspiration that will help them in 
the business in which they are en- 
gaged. 

But, of course, the editor is a bit 
prejudiced. The magazine is a matter 
of pride with him. So let’s forget the 
editor and quote one of our Company 
officials who was heard to speak his 
mind in this way: 

“The Lincoln Telephone News is 
not published for any particular class 
of telephone men and women, but for 
all. It contains information and in- 
spiration for the officials of the Com- 
pany as well as for those who are not 
yet up so far in the organization. Any 
man who says he is not interested in 
the facts that appear in the telephone 
magazine is not interested in the tele- 
phone business.”” We happen to know 
that this official of the Company and 
other officials of our Company not 
only read pretty thoroughly our own 
magazine but also read the magazines 
of other companies. 

Check this issue of your magazine 
and in it you will find a digest of the 
annual report of our Company. There’s 
an article which gives our sales per- 
formance for the year. There’s an- 
other article on the importance of con- 
tact with our present subscribers. There 
are also several paragraphs about folks 
who make up our organization. 

Nothing of interest in a telephone 
magazine? Don’t you know that your 
telephone magazine is a running his 
tory of the telephone business? 


They Say ‘I Do’ 


N ISS MARY McCAIG, operator, 

Elmwood, and Fred Lenhardt, Jr., 
of Avoca, were married Thursday, De- 
cember 8, in the county court room, 
Nebraska City, by Judge T. Simpson 
Morton. They will reside on a farm 
near Avoca. 


How Are Sales Going? 


In the Hastings District 
O JOHN SPADY, Commercial 
Solicitor at Hastings goes the credit 

of making an all time record sale of 
line rings. He recently contacted a 
Hastings merchant and sold him 294 
line rings which resulted in revenue in 
the amount of $32.53. 

Edgar Area closed the year with 3 
sales resulting from 3 memos. Man- 
ager William Eckles’ folks are still bat- 
ting 100 percent. 

Manager Ernest Wellman’s  sales- 
people battled through December and 
brought in 3 sales resulting from 4 
memos. 

Manager C. Olson of the Sutton 
Area rang up 8 sales in December re- 
sulting from 49 memos. 

Thirteen sales resulting from 39 
memos was the report from Manager 
Fred Adkins for Nelson Area. 

Along the eastern front Hebron 
Area chalked up 13 sales resulting from 
16 memos during December. “We're 
off,” was the word from Manager 
George Jones. 

Superior Area came through Decem- 
ber with 7 sales resulting from 12 
memos. 

One sale was rung up at Fairfield 
with 39 memos turned in during De- 
cember. 

In the Beatrice District 


A total of 282 contact memos were 
submitted, resulting in 61 sales. The 
following employes made sales during 
the month of December: Lillian Harp- 
er, H. Gillespie, Ben Ford, Frank 
Walters, R. Gray, E. Gerking, Ida 
Townsend, Bertha Sharp, Grace Walk- 
er, Henry White, J. C. Gear, Charles 
Meshier, W. O. Bundy, Frank Kuchera, 
|. E. Caley, Bertha Garber, Pearl Free- 
man, T. E. Longdon, M. Murphy, Effie 
Smith, Golda Thompson, Verna 
Green, J. Halverstadt, Floyd Nave, 
John Ruppel, H. C. Trobaugh, Lavina 
Pasek, Sadie Mussman and F. F. 
Roderick. 


Customers Lost in 1932 
Are Prospects for 1933 


NINETEEN hundred and thirty-two 
is gone, but the memory lingers 
on. It won't be hard to remember that 
during 1932 we lost 11,805 telephones. 
Take these 11,805 telephones. They 
are most important to everyone of us. 
Why? Here's the reason. Sooner or 
later they will be prospects for service. 

We all learned a lot about the tele- 
phone business in 1932. We learned 
that the Company has a lot of services 
we had never heard of before, but 
now we know about most of them, and 


how they work. 

This 1932 hangover of lost stations 
and disconnects isn’t so bad after all. 
It gives us many prospects to work on, 
every day in the week. 


Obituary 


INCERE sympathy is extended to 

Howard Stroup, supply depart- 
ment, Lincoln, upon the death of his 
mother, Mrs. Minnie Leota Stroup, 
old-time resident of Lincoln, who 
passed away Saturday night, January 7. 
She is survived by her husband and 
three sons. 
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Correction: Word comes of the 
death of Mr. Harry McGillivrae, 
father of Ruth McGillivrae, Bennet, 
and not of Mrs. McGillivrae as stated 
in the January issue of the Lincoln 
Telephone News. 

e @ 


Sincere sympathy is also extended to 
Kent Eno of the General Repair 
Shop, Lincoln, upon the death of his 
sister who passed away on December 
23, after an illness of long duration. 
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It is with regret that we learn of 
the death of John Klem, father of 
Chris Klem, a member of the Board of 
Directors of the Company, who passed 
quietly away at his home in Beaver 
Crossing, December 29, at the age of 
97 years. Mr. Klem was buried in 
Beaver Crossing where he has lived 
many years. 


Sales Figures That Tell 
a Story 


THE trend of employes sales results 

followed somewhat the general 
trend of business with the exception 
of the last two months of the year. 
The sales made increased each month 
from January to July. From August 
until October 1, the sales trend started 
upwards again; however there were ex- 
perienced the greatest sales losses of 
the year during the months of Octo- 
ber, November and December. The 
month of March, with a total of 647 
sales, was the record month for the 
year. 

Every department of the Company 
showed an increase in sales and con- 
tact memos over all preceding years 
and the total sales made each month 
during the year were greater than the 
corresponding months of 1931. This 
splendid record was indeed gratifying 
to all concerned. | 


Month Memos _ Sales 
January ............ 827 324 
February .......... 964 418 
Darel esse cs 1,449 647 
POT adenine eeeees, 1,186 488 
May ee. 4.115 596 
WEG * eee: 4,122 547 
DOR nected ace ta ne 910 282 
August 2.200000... 912 326 
September ........ 790 347 
Octo bet elie. 53] 225 
November ........ 588 191 
December ........ 535 201 
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A round-trip voice visit is convenient. 
quick and sure, 


February Service 
Anniversaries 


Thirty-Six Years 
Peter Gartner, Lincoln. 
Thirty-Two Years 
Edward S. Fisher, Lincoln. 
Twenty-Four Years 
Henry White, DeWitt. 
Nineteen Years 
J. W. Dudgeon, Hastings. 
Eighteen Years 
George Mehuron, York, 
Howell, College View. 
Thirteen Years 
Sarah Mussman, Western; Lloyd E. 
Rife, Beatrice. 
Twelve Years 
Matilda Divin, Wahoo. 
Eleven Years 
C. W. Motter, Lincoln. 
Nine Years 


Lawrence Walentine, Lincoln: Frank 
Nevitt, Beatrice, M. Scanlon, Lincoln. 


Eight Years 
Lorenson, Weeping 


Alma 


Addalene 
Water. 
Seven Yearg 


Myrna Phifer, Hastings; Cora Fisher, 
Pickrell; Hattie Elmshacuser, Beatrice; 
Esther Elmshaeuser, Beatrice; John L. 
Potter, Plattsmouth; Florence B. Mar- 
tin, Ashland; Kent Eno, Lincoln. 


Six Years 
Helen Pickard, Lincoln: Lily Ro- 
botham, Lincoln; Kenneth Lawson, 


Lincoln; Kenneth Smith, Lincoln; Roy 
Brendle, Lincoln; Ernest Royce, Lin- 
coln; M. C. Gardner, Nebraska City: 
Hazel Goff, Nebraska City; Clara 
Webering, Nebraska City. 
Five Years 
Vesta Clark, Union; Ruth Ahlstrom, 
Edgar: Alma Hall, Table Rock: 
Wauneta Child, Fairbury: Erna Fuer- 
niss, Beatrice: Mrs. Mary Emerson, 


Lincoln; Elmer Neujahr, Lincoln: 
Reno Weis, York; Ralph Culver, 
Lincoln. 
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The Stork Announces 
A SON, born January 19 at Beatrice, 

Mennonite hospital, to Mr. and 
Mrs. Charles Dickenman. Mr. Dick- 
enman is the manager of the Beatrice 
exchange. The new baby is their sec- 
ond child. 


Born Saturday, January 7, Mennon- 
ite Hospital, Beatrice, a daughter, 
Yvonne Lorene, to Mr. and Mrs. Har- 
lan O. Gillespie. Mr. Gillespie is a 
switchboardman at the Beatrice ex- 
change. Yvonne is their first child. 


“Never mind the business outlook: be 
on the outlook for business.” 


Sport Dope 
TTITH the combined City and Indus- 


trial league basketball schedule 
half completed, the confirmed pessi- 
mists among Telephone supporters, i1n- 
cluding this writer, are beginning to 
come up out of their storm cellars 
and figure that things might be worse. 
Since, in most such instances, they do 
become worse immediately, the dour- 
visaged pessimists will remain perma- 
nently seated on the cellar steps. 

However, our sterling young men 
have elbowed their way through seven 
games to date, and have fumbled only 
once. In the first game the Telephones 
met the Miller & Paine team of the 
Industrial league and swamped them 
32-10. Dobson and Mills were high 
with four field goals apiece. Wilson 
garnered three. In the second game 
our shooters doubled the score on 
Lawlor Sports, 18-9. The “Y™ War- 
riors, of the City league, were the next 
victims, 25-13. 

Then we met the enemy and we 
were his’n. The India Tires, as classy 
an aggregation of former high school 
and college stars as youll see in a 
day’s travel, shot our bonny lads down 
and left them to welter in their own 
gore. The score was 35-27. Out of 
the debacle emerged the bright fact 
that Dobson, classy Telephone for- 
ward, sank five field goals to lead both 
teams in scoring. Against as aggres- 
sive and fast breaking a team as the 
India Tires a serious weakness de- 
veloped in the Telephone’s under- 
basket defense, and Wilson was shifted 
to the back court in subsequent games 
to team with Mills—the latter as fine 
a guard as can be found in local ama- 
teur circles. Wilson, a guard in other 
years, plays the back court in fine style. 
This set-up brought Bill Bennett, 
formerly of York, into the line-up at 
forward, where his aggressive floor 
play is of particular value. With this 
combination — heavy, aggressive and 
fairly fast—the boys romped through 
their next three games. 

They again defeated Miller & Paine 
22-18: and tore the Lincoln Sports, of 
the City league, all apart to win 33-17. 
In this game Capt. Eno went stark, 
raving “crazy” under the basket— 
helping himself to six field goals. And 
Bill Bennett, with ‘Papa’ Charley 
Bennett, the “sage” of the York dis- 
trict, looking on in high glee, staked 
himself to a big evening by “canning” 
four field goals and one gift shot. 

Our favorite rivals, lowa-Nebr. Pow- 
er of the Industrial league, were taken 
in stride, 31-21, in the next game. The 
tight defense of the Telephones was 
penetrated by “Mutt Davison, splen- 
did Power forward, for six field goals, 
but his team mates could seldom break 
through. Dobson and Eno stormed 
their way to four field goals apiece, 
while Mills counted twice and Wilson 
and Bennett once each. From the foul 
line the Telephones were demons— 
Mills registering four times, Bennett 
twice and Eno once. 


Sales Inklings 


ROBERT Gray, manager at Table 

Rock, saved the day! He retained 
the installation of a telephone in a 
rural home by helping the farmer 
shuck a load of corn! 


Another telephone was _ installed. 
This time at Valparaiso. Manager C. 
R. Baldwin reports that a farmer on a 
party line connected his own telephone 
in an emergency and notified the oper- 
ator, saying “Put me on the records 
for a telephone and order a Doctor 
quick!” 


The Hastings plant department fin- 
ished the year 1932 with 461 sales 
to their credit for an average of 20 
sales for each of the 26 plant em- 
ployes. Sales leaders were: J. Dudgeon, 
106 sales; Glen Stuart, 65 sales: E. 
Eichenour, 58 sales; J. A. Mason, 27 
sales; J. L. Baxter, 25 sales; T. S. Burr, 
25 sales and O. L. Davis, 20 sales. 


During December 224 subscriber 
contacts were made by the Beatrice 
district employes, 80 sales were made, 
55 of which were contacts made by 
employes. Twenty orders for removal 
of telephones were cancelled through 
the efforts of managers! 


Outstanding sales leaders in the Lin- 
coln district for the year 1932 are A. 
C. Kline, Lincoln, with 145 customer 
contacts and 95 sales; George Miers, 
Seward, 104 contacts, 38 sales: <A. 
Noyes, Seward, 48 contacts and 22 
sales; E. Barger, Wahoo, 28 contacts 
and 21 sales; and G. Cruickshank, 
Wahoo, 38 contacts, and 21 sales. 


Another telephone saved. . . Ray 
DeLaMater, combinationman at 
Ohiowa rather than lose one of his 
rural telephones bought $5.00 worth 
of dressed ducks from one of his sub- 
scribers which made it possible for 
this farmer to keep his telephone for 
three months. 
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Fire At David City 
TORK will begin soon on the en- 
tire redecoration of the David City 
exchange building which was damaged 
by a fire at four o'clock Saturday 
morning, January 7. The fire origi- 


nated in cans of caustic soda stored in 
the basement of the building. 


Mrs. W. C. Fritzer, night operator, 
was awakened by dense smoke and 
fumes circulating through the build: 
ing. She immediately notified the lo- 
cal fire department who arrived in 
time to save the building. A com- 
plete estimate of the damage done by 
the fire has not yet been made. 


News From the Exchanges 


Bennet 

MPLOYES of the Bennet office enjoyed 

a Christmas party in the living room of 
the local office, December 20. The evening 
was spent in playing Bunco. Mrs. Harry 
Knudson received high prize and Donald 
Knudson, consolation. After an oyster sup- 
per gifts were exchanged, names having 
been drawn for selection of presents. Those 
in attendance were the Misses Anna Young, 
Ruth McGilivrae, Nathalie Ross and Flor- 
ence Finke, Manager and Mrs. Harry 
Knudson and Donald and Mahlon, and Mr. 
and Mrs. Emil Peterson. The Bennet 
office was presented with a five-pound box 
o{f chocolates as a Christmas gift from a 
subscriber. . . . Manager Knudson and his 
family spent Christmas day at Beaver 
Crossing. 

Beaver Crossing 

Gladys Bruyn, operator, was hostess to 
the telephone folks at her home Friday 
evening, December 23. During the evening 
Santa Claus appeared and distributed giits. 
Guests were: Inez Clark. Nellie Gary. 
Gladys Bruyn, Sylvia Silance, Morris 
Christian, Ted Yogt. Nick Silance, George 
Schilling and Mr. and Mrs. Jack Manka- 
meyer. 

David City 

The operators enjoyed their annual 
Christmas party. December 22, at the home 
of Mrs. George Conrad. Those present 
were Mrs. Will Fritzer, Mrs. Pete Smith 
and the Misses Luetta Considine, Agnes 
Divis, Angela Ficke, Kathryn Franklin, 
Lena Hein, Edna Oltmans, Irene Swan and 
Hazel Woodsworth. Irene Swan, op- 
erator, gave a bridge party, entertaining 
two tables, on Saturday, December 17. 

Lincoln Accounting Department 

Frank Bagley underwent a serious opera- 
tion for goiter at Bryan Memorial Hospital, 
January 10. Frank came through the op- 
eration in good shape, and his rapid strides 
toward recovery are very pleasing to his 
many friends. 

Lincoln Supply Department 

Everett Darnoid was recently appointed 
motor vehicle inspector in the Supply De- 
partment. .... 4 A surprise party was given 
in honor of Don Wilson’s birthday at his 
home on January 5. Among his many 
friends who attended were Gordon Eno, 
William Rosenthal, and Ernest Royce. Ac- 
cording to reports, everyone had a_splen- 
did time. .... William Morris underwent 
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an operation for appendicitis several weeks 
ago. His telephone friends are all glad to 
see him back at work and his former self 
again. . .. G. B. Darnold is back after a 
short stay in a hospital in Topeka, Kansas. 
where he underwent an operation for gall 
bladder removal. . .. H. Bartlett recently 
leit for New Mexico to attend the fiftieth 
wedding anniversary of his parents. : 
Mrs. Roy Nile of Lincoln was a_ recent 
visitor at the General Repair Shop. ... 
G. P. Barney, William Rosenthal, Bob Don- 
aldson, and Kent Eno went on a vacation 
during the month of December. 


Polk 


Manager and Mrs. Charles J. Crew enter- 
tained the telephone operators at a seven 
o'clock Christmas dinner at their home, 
Monday evening, December 19. The evening 
was spent in playing games and gifts were 
exchanged. 


Western 
Mrs. Sadie Mussman, chief operator, un- 
derwent a tonsil operation at the Lincoln 
General Hospital, Lincoln. January 18. She 
is convalescing at home in Western at the 
present time. 


lts Value Cannot Be 
Measured 


“TAIRE was discovered in the base- 

ment of the William Walter's 
farm home, Monday forenoon, caused 
presumably by an overheated furnace. 
The telephone was pressed into service 
and through the help of our central 
operator, our local fire boys were noti- 
fied and line calls put out on the farm 
lines for assistance. Fortunately the 
fire was put out before any serious 
damage was done. This is another case 
where the telephone proved its worth.” 

—Ceresco News. 


“It pays to have a telephone near- 
by, in town or country. The up-keep 
of your telephone is money well 
spent.’—Bradshaw Monitor. 
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Paragraphs From Annual 
Report 


(Continued from page 1, Column 1) 
Issue Warning to Stockholders 


“In the meantime, we wish to issue 
a word of caution to those sharehold- 
ers who are approached by stock sales- 
men or dealers who are anxious to 
trade other securities for telephone 
stock. Such offers should be scrutin- 
ized with care. The stability of the 
business, the confidence of the public 
generally in the Company and _ its 
soundness, and its ability to continue 
dividends, should be given full con- 
sideration before accepting question- 
able issues in exchange for telephone 
shares. 

Employe Loyalty 


“Even more noticeably than here- 
tofore the loyal and faithful service of 
the Company's employes has been evi- 
dent. Wage reductions and a tighten- 
ing of all policies and practices have 
been accepted by our employes with 
the very finest spirit. Their coopera- 
tion has been of the highest type. 

Interesting Figures 

“At the close of the year 1932, the 
Company operated a total of 134 tele- 
phone exchanges, with a total of 65,- 
298 subscriber stations, and 14,033 
connecting Company stations.” 


Community Club Holds 


Election 
[VANASGER Jack Mankamyer, of 
L Beaver Crossing, was elected to the 
board of directors of the Beaver Cross- 
ing Community Club at its meeting 
held Tuesday night, January 3. Mr. 
Mankamyer was elected for a term of 
two years. 
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Santa failed to arrive in time for his picture with the Lincoln traffic department party held in the Girl’s Recreation 


Room, December 19, 1932. 
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LINCOLN HOST TO 
TELEPHONE FOLKS 


Speeches, Demonstrations and Banquet 
Included in Two-Day Meeting 


——__— 


HE board of directors of the Ne- 

braska Telephone Association which 
convened in Lincoln, February 14 and 
15, with headquarters at the Lincoln 
Hotel, re-elected all of its officers for 
the coming year. They are: G. E. 
Becker, Pawnee City, president; D. E. 
McGregor, Gibbon, vice-president; W. 
E. Bell, Lincoln, treasurer; and George 
M. Kloidy, Lincoln, executive secre- 
tary. Mr. Becker, Mr. Bell, and W. 
R. Johnson of Omaha and H. C. 
Bratt of Columbus were re-elected to 
the board of directors for a three-year 
term. 

President Becker announced the fol- 
lowing committees for the year 1933: 
Nominating—J. E. Grint, Sargent: 
Otto Furst, Scottsbluff; and R. J. Mar- 
shall, Gibbon; Auditing—P. J. Carey, 
Petersburg; and Clifford Rebman, 
Naponee; Resolutions—D, E. Mc 
Gregor, Gibbon; F. G.. Hartzell, 
Omaha; W. W. Johnson, Kearney. 


Speakers On Program 


“Where Are We Now?” was the 
subject of an address by Charles C. 
Deering, secretary-treasurer of the 
United States Independent Telephone 
Association given at the opening meet- 
ing of the convention. ‘The Business 
Side of Farming’ was discussed by 
C. B. Steward, secretary of the Ne- 
braska Farm Bureau. General Man- 
ager J. H. Agee extended a welcome 
to all delegates attending the conven- 
tion. 

Speaking on “Generating More Sales 

ower, N. S. Spears, sales training 
supervisor of the Northwestern Bell 
Telephone Company, Omaha,  ap- 
peared on the second day’s program. 
Other speakers at the convention were: 

Brogan, sales supervisor, and 
W. R. Johnson, general commercial 
manager of the Northwestern Bell 
Telephone Company, Omaha; I. J. 
evoe, general auditor, W. E. Bell, 
general commercial superintendent, 
Lincoln; D. E. McGregor, president of 
the Gibbon Telephone Company; Ben 
E. Miller, president of the Crete Tele- 
Phone Company. 


Entertainment For Everyone 


A demonstration of the electric ro- 
bot and the photo-electric cell, of 
(Continued on page 3, Column 3) 


NO. 3 


Subscriber Injured Sav- 
ing Telephone Wires 


WHILE trying to save the telephone 
wires which were connected to his 
father’s home, Clyde Stevens, rural 
mail carrier, Polk, was seriously injured 
by the branch from a falling tree. 
Clyde had stopped at his parents’ home 
to watch his brothers and father fell 
a tree. “I’m afraid the tree will fall 
on the telephone wires and break 
them,” he told his father. ““Let’s brace 
the tree so it will fall in the opposite 
direction.” The tree was accordingly 


braced and Clyde and his brothers 
stood directing its fall away from the 
telephone wires. 

As the tree fell, a branch struck 
Clyde on the head, causing a severe 
skull fracture. He was rushed to the 
York Hospital where an operation was 
performed to save his life. Attending 
physicians say he will recover. 

Clyde's sister, Grayce Stevens, was 
formerly chief operator of the Polk 
exchange. 


Three New Neighbors 
For the United States 


ORD has been received of the in- 

auguration of telephone service 
between the United States, Canada, 
Cuba and Mexico, and the Bahamas 
on December 16. The new extension 
of telephone service is formed by a 
short-wave radio circuit operated be- 
tween Nassau in the Bahamas and 
Miami, Florida. In addition to the 
Nassau circuits, the new transmitting 
and receiving stations in Florida will 
be equipped for service to places in 
Central and South America which are 
not now reached by radio telephone 
stations in the vicinity of New York. 


Venezuela and Colombia in South 
America were placed in direct tele- 
phonic connection with America in 


January. They are now the sixth and 


seventh countries in South America to 
be inaugurated into service, the others 
being Argentina, Brazil, Chile, Peru 
and Uruguay. The Bahamas are the 
first of the islands of the Caribbean to 
which radio telephone service is ex- 
tended, the circuits between this coun- 
try and Cuba being in deep sea cables. 
The charge for a three-minute con- 
versation between New York and the 
island city of Nassau is $15.00: to 
Venezuela and Colombia, $24.00. 


Horen Trains Scouts 


In First Aid Work 


“NTO EATS, no work.” That is the 
motto of the first aid team, spon: 
sored by E. G. Horen, combination- 
man, Nebraska City. It is composed 
of eight healthy boy scouts who don't 
object to demonstrating first aid work, 
but they like sustenance afterward! Mr. 
Horen received his training under E. 
Burke, safety first instructor, Lincoln. 
About a year and a half ago Mr. 
Horen decided he would train a group 
of boys in the fundamentals of first 


aid. He picked out 20 boys, all scouts 
and started the lessons—an hour and a 
half once a week. He now has an 
especially selected team of eight who 
work in perfect coordination. The 
first aid equipment is provided by the 
Company. 

To date the First Aid Team has put 
on demonstrations in Auburn, Union, 
and Syracuse, all before firemen, who 
called special meetings to witness the 
work of the team. 
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Boots of Progress 
N° MONTH in the calendar is so 


replete with events in the history 
of the telephone and other forms of 
communication as is the month of 
March. Ancients, who formed the early 
calendar, named the month in honor 
of Mars, the god of war, and made 
it the first month of the year. Changes 
which resulted in our present calendar 
placed its position third among twelve, 
but it is first among twelve to all tele- 
phone folks. 


Because of notable events that have 
transpired in March during the last 
century, it would be more fitting, per- 
haps, that the name of the month be 
changed to commemorate Mercury, 
that fleet-footed messenger of Roman 
mythology. 


Seven major events in the history 
of telephonic communication occurred 
in March, as did one in the history of 
telegraphy and two in that of the Unit- 
ed States mail service. Inasmuch as 
all were vital steps in development of 
communication, they are important to 
all of us. Eighty-three years ago men 
who scoffed at the telegraph hung a 
pair of boots on the wires that had 
just been strung from Baltimore to 
Washington. “If this lunatic Morse 
can send messages on that contrap- 
tion,’ they said, “maybe he can send 
these boots to Washington, too.” Lit- 
tle did they know that approximately 
thirty years later, Alexander Graham 
Bell would make possible, through his 
invention of the telephone, the send- 
ing of the human voice by wire. March 
7 marks the 57th anniversary of the 
telephone and the month of March 
marks the 30th anniversary of service 
to our Company of our president, 
Frank H. Woods, under whose leader- 
ship our Company has grown until 
today it carries the human voice into 
137 towns in Southeastern Nebraska. 


So those boots hung on the first 
wires strung between Baltimore and 
Washington proved to be boots of 
progress 1n which you and I have a 
helping hand: for with every telephone 
we help to install in the homes of our 
neighbors and friends, we are spread- 
ing Joy and happiness, sympathy and 
understanding, security and protection 

the essence of telephone service! 


Hastings District Sales 
E OFTEN hear the remark, “I 


can't afford,” from many of our 
telephone prospects, which in a great 
many cases, is an easy way for a pros- 
pect to stop the solicitor from further 
sales notions. The question arises, 
“Are you taking ‘I can’t afford’ as 
meaning NO from your prospects, 
and leaving without further sales ap- 
peal?” If you do, then your prospect 
has sold you his idea, and your chances 
for a return sale are doubtful. Always 
remember that affording is a matter 
of what you get for money spent. Do 
you know of anything that gives you 
so much for so little spent, as your 
telephone? 


Sales activities in the Hastings Dis- 
trict were in full swing during Jan- 
uary. A total of 110 memos were 
turned in which resulted in 64 sales. 
At Hastings, H. M. Branch ran away 
with honors with 27 units resulting 
from 1 sale. J. A. Mason was second 
with 5 sales resulting from 5 memos. 
Mrs. Charles Olson at Sutton was sail- 
ing high with 3 sales to her credit as 
a result of 10 memos turned in. Man- 
ager Frank Kubat at Superior tops the 
list for Superior Area with 2 sales re- 
sulting from 2 memos turned in. At 
the close of January things at Nelson 
were up four ways with D. Eckles, 
Manager Fred Adkins, L. Theiman and 
E. Murphy each with 1 sale. 


Manager Ernest Wellman of Clay 
Center heads his exchange with 1 sale 
resulting from 8 memos turned in. Dur- 
ing January Manager William Eckies 
of Edgar Area was going strony, bal- 
ting 100 percent for his sales efforts. 
A total of 4 sales resulting from 4 
memos was his record. Hebron Area 
bestows its honors upon Manager 
George Jones with 2 sales resulting 
from 3 memos to his credit. K. Hohn- 
stein was heading the list of Harvard 
salespeople at the close of January with 
2 sales to her credit resulting from 2 
memos. Manager L. C. Williams of 
Fairfield was honorary salesman fer 
January. Two sales were brought in 
resulting from 19 memos. 


Ye Editor Deserts 
BECAUSE of illness, Editor C. W. 


Motter was compelled to desert 
the ranks of the Lincoln Telephone 
News for this issue, but he assures his 
readers, through the News, that a 
‘“-ed-headed” man can't be kept down 
long, and he will be back “‘on the 
job” next month. 

While in his office Thursday morn- 
ing, February 16, he suffered an_at- 
tack of suffocation due to a recur: 
rence of a previous ailment. Mr. Mot- 
ter was taken to the Lincoln General 
Hospital where he remained several 
days. At present, Ye Editor 1s con- 
valescing at home. The News sends 
him its sincerest sympathy and _ its 
heartiest wishes for a speedy return 
to good health. 


lts Value Cannot Be 


Measured 


“* CALL for help from the home of 

Neale Evans, Wednesday after- 
noon, February 15, brought out an 
army of willing helpers who found a 
fire to have started around a flue where 
the plastering between the bricks in 
the chimney had crumbled away and 
the wooden framework around the 
flue was burning. The flames were 
subdued without much loss of prop- 
erty. The Evans were discussing the 


advisability of removing their tele- 


phone, but Mrs. Evans now says the 
telephone will stay in the house. An- 
other concrete example of the tele- 
phone saving heavy property loss.”— 
Guide Rock Signal. 


“Fire destroyed the H. L. Eggleston 
lumber yard and a large stock of lum- 
ber at Bennet, Saturday night, Janu- 
ary 28, and threatened for a time to 
spread over the entire town. The loss 
was estimated at, $25,000. Mrs. Ruth 
Peterson, telephone operator, sent out 
the fire alarm after being awakened 
by one of the first persons to see the 
blaze. Pressing an alarm button in 
the telephone office, she called out all 
help available and reported an instant 
response. The Lincoln Telephone 
Company lost 25 pairs of cable and a 
telephone pole which were damaged by 
fire. A telephone wire lead to Kansas 
City was also damaged.’"—Lincoln Star- 
Journal. 


“Did people ever think that when 
they remove their own telephone and 
then go to the neighbors and use their 
telephone, that they are borrowing 
something that they cannot ‘pay 
back?” ”—Shickley items in Geneva 
Signal. 


- 


“A number of Daykin business men 
responded to a call of fire coming 
from the home of W. C. Schwisow. 
three miles northeast of town, Mon- 
day morning, February 13. The call 
was telephoned in from a neighbor's 
house and the Daykin operator hasti- 
ly notified a number of business 
houses. When firemen arrived they 
found it was a case of a flue burn- 
ing out, but no serious damage was 


done.”—Daykin Herald. 


Obituary 


INCERE sympathy is extended to 

Frank D. Young of the general re- 
pair shop, Lincoln, upon the untimely 
death of his step-mother, Mrs. Lillie 
M. Young, on January 14. Mrs. 
Young died from severe burns in- 
flicted when a can of kerosene ex- 
ploded in her hands as she was build- 


Ing a firé at her farm near Cook. 


Sport Dope 
THE Telephone basketball team en- 


tered four games in its victory 
column following its defeat by the 
India Tires, but when the axe again 
fell on the necks of our devoted lads 
it was in the firm grasp of one of 
our dearest Industrial League oppon- 
ents. Bob’s Coffee Shop was the out- 
fit that sunk us, in a harrowing game 
that need never have been lost. 

To resume the thread of our nar- 
rative where we left off last month, 
we galloped through the A. O. U. W. 
team, of the City League, 31-17. Mills 
was high with five baskets. The Farm 
Operators of the City League were 
trampled under foot 37-16, in the next 
encounter. Dobson sank six field goals 
and two gift shots to lead the scoring. 

Following these luscious encounters, 
the boys, dissatisfied perhaps with too 
much success, proceeded to scramble 
the line-up in the face of their crucial 
encounter with the Coffee Shop team 
—one of the cleverest aggregations in 
local amateur circles. As a result the 
Telephone defense was seriously weak- 
ened and, although we led 10-9 at the 
half, the issue was never seriously in 
doubt. The Coffee Shop lads won 
23-16, and they deserved to win. De- 
spite the valorous battling of Don 
Wilson, who played as fine a game un- 
der the basket as you'd hope to see, 
the defense was on crutches all eve- 
ning. And when Wilson left the game 
on personals, in the second half, the 
Coffee boys proceeded to “pour it on 
us” without mercy. At this point, too, 
the Telephones developed one of the 
finest cases of “jitters we have ever 
been privileged to inspect, and what 
had once been a game became a rout. 

A second round will be played be- 
tween the four Industrial league teams 
for the championship. Harold Kipp, 
sterling guard on last year’s team, has 
rejoined the squad for the rest of 
the season, and it may well be that the 
Telephone team, with its defensive 
strength bolstered, will live down its 
more or less debilitated past. 


Telephone tennis enthusiasts, at a 
meeting February 23, elected the tennis 
committee that will have charge of all 
events in this sport during 1933. The 
committee members named are: George 
Dobson, C. C. Donley, H. J. Laipply. 

The regular annual events of the 
Telephone tennis season will again 
have a prominent place. These in- 
clude the men’s singles tournament 
for the possession of the John H. 
Agee cup: the women’s singles tourna: 
ment for the possession of the R. 5. 
Brewster trophy: and the mens 
doubles tournament for the possession 
of the D. G. Bell cup. In addition, 
the committee plans a round robin 
doubles tournament for early summer 
and a mixed doubles tournament. The 
lowa-Nebraska Power Company will be 
met as usual in the annual team match. 
Prospects for a remarkably interesting 
tennis season are very bright. 


York District Sells 


Telephones 


N SPITE of many obstacles, the 

folks in York district are coming to 
the fore with telephone sales. Since the 
last issue of the News, 29 employes 
have put their Customer Contact 
Memos to good use, making contacts 
that have resulted in sales. 


In Bradshaw, Mrs. Mary Blodgett 
has a sale of telephone service to her 
credit; in Bruno, it is Ben Docekal; 
David City, Frances Smith, Vern 
Campbell, Lee Millholen and Alvin 
Osborne; Exeter, R. L. Clinton and 
Mrs. Rex Alley; Fairmont, J. H. Haber- 
man and Geniza Albro: Garrison, Mrs. 
Anna Parks: Geneva, Eita Griffin and 
Faye Wright; Gresham, C. W. Keester; 
Milligan, Ella Ondrak; Ohiowa, Ray 
DeLaMater: Osceola, H. L. Whitney: 
Polk, Charles J. Crew: Shelby, Clyde 
Yordy; Stromsburg, Walter Rabb: 
Thayer, Mrs. Margaret Grubaugh; 
Utica, Myron French, Nora Parker, 
Estella Peiper; Waco, Mrs. Ethel 
Patrick; York, George Mehuron, A. 
L. Reed, R. J. Rogers, and A. E. Holt. 


Congratulations To 
Manager Geist 


BABY son arrived at the home of 
Manager and Mrs. Alex Geist of 
Louisville, on Monday, February 6. 
They now have a family of six splen- 
did youngsters: June, Sybil, Jodie, 
Katherine, Jimmie—and lastly, Jack. 
The Telephone News extends its 
congratulations to Manager and Mrs. 
Geist and its best wishes to young Jack! 


CA Creed 


I believe in the United States of America. 


I believe in the ability of the American citizen to swim upstream, 
hit fast ball pitching, break out of a half-Nelson and have a pretty 


good time in the bargain. 


I believe that in the long run, fair weather over-balances the 
bad, that all “breaks” are subject to the law of averages, that the ex- 
pression “Good Old Days” is relative, and that everything comes out 


all right in the wash. 


I believe in the capacity of the American industrial leader and in 
the common sense of the American workingman. 


I believe that Uncle Sam is still at the same old stand with a 
brave heart and a clear head, and I do not believe he is in any danger 
of losing his pants, coat, vest or shirt. 


I believe the American people will continue to own and operate 
automobiles, and that there is not a Chinaman’s chance that condi- 
tions will arise which will make them decide it is a good idea to go 


back to the bicycle or buggy. 


I believe the American housewife will continue to have an ice- 
box, a washing machine, and telephones, and will never again subject 
herself to drudgery, and anyone who thinks she will is two-thirds 


cuckoo and one-third army mule. 


Host to Telephone Folks 


(Continued from page 1, Column 1) 
pocket broadcasting and other late elec- 
trical developments was given at the 
Tuesday evening meeting by B. C. 
Burden, transmission engineer. A comic 
skit of unusual interest regarding sales- 
manship was enacted at the Wednes- 
day meeting by Fielding Woods and 
George Dobson, local business office. 
Lincoln. 


The Singing Philosopher, the radio 
personality of the Company, was the 
feature of the final social event of the 
convention—a banquet held at the 
Hotel Lincoln, Wednesday evening, fol- 
lowed by a program of entertainment 
and a dance. The philosophy, poetry 
and songs of the Singing Philosopher, 
together with the assistance of Moliy 
Malone, your Telephone Operator, 
Abe Hill, violinist, and the KFAB or- 
chestra held the attention of the 
crowd which displayed keen interest 
in radio advertising for telephone com- 
panies. 


The report of the resolutions com- 
mittee expressed the appreciation of 
the association to the officers and oth- 
ers “who contributed to the success of 
the best convention held in years.” 


Meshier Gives Talk 


C. B. MESHIER, manager, Fairbury, 

gave a talk to a prospective first 
aid class at the junior high school in 
Fairbury on Tuesday, January 24. The 
subject of his address was “The Value 
of First Aid to the Injured.” 


New York Sun. 
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News From the Exchanges 


Hastings 
M. BRANCH, Hastings wire chief, 


underwent an operation for acute ap- 
pendicitis, February 1. It is reported that 
he is convalescing rapidly and should soon 
be back at work. ... L. P. Young, dis- 
trict manager. and J. P. Lahr, local man- 
ager, were Lincoln visitors on February 1. 
Miss Marie Ehler, operator, under- 
went a major operation at the Mary Lan- 
ning Hospital the latter part of January. 
Her many friends will be happy to hear 
that she is rapidly recovering and will be 
back on the job soon. .. . Eight employes 
of the commercial and traffic departments 
enjoyed a bridge party at the home of 
Mrs. Max Walker, January 27. Gladys 
Tracy won first prize for high score. Re- 
freshments were served. ... Miss Melanrse 
Breault, chief operator, is recovering from 
an attack of the influenza. Her friends 
extend their sympathy and hopes for a 
speedy recovery. 


Lincoln Supply Department 


Thomas E. Huddleston, a former employe 
of the Company, renewed acquaintances 
with telephone folks of the Lincoln offices 
the week of February 13. Tom is now in 
the insurance business. 


Table Rock 


Employes of the Table Rock exchange 
were entertained by the Humboldt em- 
ployes, Tuesday evening, February 14. 
There were 18 present and the evening was 
spent in games, followed by the serving 
of refreshments. 


Auburn 


At the regular meeting of the Auburn 
Kiwanis club, held at the Auburn Hotel, 
Friday night, January 13, Manager L. N. 
Corrington was elected a member of the 
board of directors. 

David City 

Manager and Mrs. Vern Campbell spent 
Sunday, February 12, in York at the home 
of District Manager C. G. Bennett. 

Miss Hazel Woodsworth was hostess at 
two tables of bridge at her home in North 
David City on Tuesday evening, January 
17. Mrs. Francis Smith won first prize 
and Irene Swan, consolation. Those pres- 
ent were Irene Swan, Lena Conrad, Lena 
Hein, Angela Ficke, Luetta Considine, 

Francis Smith, Irene Heath, Agnes Gil- 
lespie and Ruth Davis. . . . On Saturday 
evening, January 14, Miss Irene Heath en- 
tertained three tables of bridge at her apart- 
ment. Goofy bridge and rambler were 
played, with prizes for the two high scores 
going to Miss Hazel Woodsworth and Mrs. 
Hf. Gross, and low score to Lena Hein... . 
Miss Ruth Davis was hostess at an 8 
o'clock dimner, January 25, at the hame 
of her aunt, Mrs. John Delaney, in honor 
of Miss Hazel Woodsworth who left the 
lirst week in February for St. Louis where 
she will enroll in a nurses training school. 
Appropriate to Miss Woodsworth’s future 
profession, the guests all wore nurses’ 
unitiorms and appointments for the party 
were symbolic of a _ hospital. <A three- 
course dinner was served by the hostess, 
assisted by the Misses Kathleen Delaney, 
Elizabeth Litjen and Dorothy Welte. 


Fairbury 

At the Fairbury Community  counci 
meeting and dinner, held at the Hotel 
Florence, Monday evening, January 23, 
Manager Charles Meshier was placed in 
charge of the ticket sales for the minstrel 
show soon to be held in Fairbury by the 
Associated Charities. Ss 


Nelson 


Miss Ruby Sheets, operator, Nelson, is 
back at work again after having been in 
quarantine eight weeks. . .. Frank Kubat, 


manager, Superior, and George Jones, 
manager, Hebron, were callers at Nelson, 
fuesday morning, February 14. . . . Man- 


ager Fred Adkins and Mrs. Adkins were 
Hastings callers Tuesday afternoon, Febru- 
ary 14... . Leona Thieman, chief operator, 
recently saved a farm subscriber's home 
from destruction by fire by notifying the 


fire department and also the subscriber, 
who was not aware of the fire until notified. 


York 


Miss Hattie Marquardt, information clerk, 
York, is recuperating after an operation 
for appendicitis on February 15. Her tele- 
phone friends wish her a speedy recovery. 
... 5S. F. Bush, assistant traveling auditor, 
called at the York office on February 17. 


Humboldt 


The Humboldt telephone folks enter- 
tained at a Valentine party at the tele- 
phone office, at 6:30 p. m., on February 
14. A waffle supper was served, follow- 
ing which the guests gathered around 
tables where they spent the evening try- 
ing their skill at Jig-Saw puzzles. The 
folks from the Table Rock exchange were 
guests of honor at the party. 


Baldwin Talks to Schools 


Chester Baldwin, manager at Val- 
paraiso is a firm believer in public 
relations work. He addressed the As- 
sumption High School at Dwight, 
February 1, and the Valparaiso High 
School on March 1. 

His subject was ““What Makes Your 
Telephone Talk.” Mr. Baldwin illus- 
trated his talk with various types of 
telephone instruments. 


Transfers and Promotions 

Herbert Jenkins, installer, supply de- 
partment, Lincoln, transferred as 
switchboardman, service department, 
Lincoln. 


First Telephone Operator 
York, Called By Death 


ON THURSDAY, February 9, the 
remains of Mrs. Claude Walker of 
Aurora, the first telephone operator 
in York, were taken to her former 
home in Michigan for burial. Mrs. 
Walker died in Aurora where she has 
lived for many years. 

When the first telephone exchange 
was opened in York in 1890, Mr. and 
Mrs. Walker were placed in charge, 
Mrs. Walker handling the switchboard 
alone until the business enlarged so 
that additional operators were neces- 
sary. 


Sales Are Everybody's 
Job 


THIs sales work is everybody's work. 

When you leave it to the other 
fellow, you and he and all the rest 
lose just that much business, because 
the other fellow is already doing his 
level best. He is making contacts, sug- 
gesting service, filling out customer 
contact memo slips. He is already 
helping to save disconnects and keep 
our service sold. He can’t do his own 
capacity job and yours besides. Nor 
is it fair to expect it. 

Sales are your job. They are always 
your job—now as never before. 


March Service 
Anniversaries 


Thirty Years 
Frank H. Woods, Lincoln. 
Twenty-Seven Years 
Amelia Aden, Wahoo. 
Twenty-Three Years 


W. C. Lant, Nebraska City; J. M. 
Abrams, Weeping Water. 


Twenty-Two Years 
Charles Dickenman, Beatrice. 
Twenty Years 
O. L. Sturtevant, Lincoln. 
Nineteen Years 
P. A. Schmeltzer, Lincoln. 
Eighteen Years 
Mrs. Maude Davis, Filley. 
Seventeen Years 
G. P. Barney, Lincoln; A. T. Gille, 
Lincoln; H. G. Peachman, Lincoln: 
Roy Rogers, York. 
Sixteen Years 
Elsie Anderson, Lincoln; Mrs. Ella 
Rasher, Belvidere. 
Fifteen Years 
L. Saunders, Lincoln; D. G. Bell, 
Lincoln. 
Fourteen Years 
H. S. Knudson, Bennet: Mrs. Belle 
Meester, Hastings; Edythe McGrath, 
Lincoln; Ruth Sullivan, Hastings. 
Thirteen Years 
Marguerite Holbrook, Lincoln; F. J. 
Bettenhausen, Lincoln. 
Twelve Years 


Lena Hein, David City; Dorothy 
Lefler, Lincoln. 


Eleven Years 
Lula A. Kloepper, Lincoln; L. C. 
Williams, Fairfield: Anne Albin, Brain- 
ard; Marguerite Lockhart, Syracuse. 
Ten Years 
Mrs. Ethel Crone, Beatrice: H. W. 
Cane, Lincoln. 
Nine Years 
J. Pugsley, Lincoln, 
Seven Years 


Louise Johnson, Beatrice: D. GC. Gil- 
more, Lincoln. 


Six Years 


Mina Schmidt, Lincoln; L. E. Ker- 
baugh, Lincoln; John Gubser, Lincoln: 
Bertha Hoppens, Hastings; Minnie 
Moers, Hastings; Hilda Croshaw 
Wahoo. 


Five Years 


D. W. Skillett, Lincoln: Mrs. Victor 
Rov, Hastings; Eugene Lambert, He- 
bron; Helen Harms, Davenport: Opal 
Mickish, Superior; Mrs. Charlotte Por- 
ter, Lincoln; Nathalie Ross, Bennet: 
Daisy Wait, Davey. 


e e e 
All the time, the telephone offers 


opportunities to accomplish more and 
to get more happiness out of life. 
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THE WEAKEST LINK IN OUR 


TELEPHONE SALES CHAIN 


After A Prospect Has Been Sold Service, Keep In Touch With Him; 
Sell Him Additional Services; Show Appreciation For 
His Business. 


By C. W. MOTTER. 


O YOU play golf? 


If you do, permit me to describe 
your golf game. 

You make a beautiful 200-yard drive 
right down the middle of the fairway. 
Your second shot is a perfect iron 
shot, which lands a few yards from the 
green, and then— 

You dub your approach shot, mov- 
ing the ball but a few feet! Your next 
shot is a hard one which carries you 
to the far side of the green, and you 
take three putts for a count of seven 
on that hole. 

That is exactly what most of us do. 

Thousands of dollars are spent in 
the construction of lines: the latest de- 
velopments in research and engineer- 
ing are applied in perfecting the qual- 
ity of transmission; nothing is left un- 
done to make telephone service as free 
from imperfections as is_ possible: 
thousands of dollars are spent in ad- 
vertising and in personal selling meth- 
ods—and all for what reason? To get 
customers, of course. 

And what is being done to sell the 
new customer after he becomes a cus- 
tomer? 

Except in a few rare cases there is 
a woeful lack of any interest being 
taken in that customer once he is on 
the books. Many times there is a ten- 
dency to feel that once we sell a cus- 
tomer, he is married to us like the 
hero in the story book who lives “‘hap- 
pily ever after.”” We, too often, assume 
that once he buys a telephone, or uses 
long distance service, the battle is over 
and he will continue to patronize us 
“forever after.” 

He has been sold. So why worry 
further about him? Let us go out 
and get another new customer. 

We made a good drive—we made a 
perfect shot. But, sad to say, we missed 
the approach and took three putts. 

The hardest part of the job has 
been done when the customer has first 
been sold. The customer has confi- 
dence in us; he enjoys the personal 
contact with the company and natural- 
ly likes his purchase. Yes, he is even 


enthusiastic about his purchase because 
he has bought a product of merit. 

Because the customer feels as he 
does about his purchase, the company 
which sold him has every opportunity 
to sell him additional services. But 
some folks will say, “My customers 
know what they want. Surely there 
is no need to sell a customer until he 
is ready to buy again.” 

Of course not; rather, let someone 
else sell him his services. You may be 
sure that someone else considers your 
customers good prospects for his pro- 
ducts and services. Whether it is 
worth your money to sell him more of 
your services is for you to decide. You 
have the advantage. Let us take a look 
at a few specific cases as examples of 
what we mean: 

Suppose you were in the men’s 
clothing business. Suppose you sell a 
man a suit of clothes. 

Naturally, he will not want to buy 
another suit next week, or next month. 
What can you do to sell him? 

(Continued on page, 4 column 2) 
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LONG DISTANCE 
PLAYS PART IN 
TOURNAMENT 


BASKETBALL fans hungry for news 

were given a rare treat by the As- 
sociated Press, during the Class A and 
B annual high school elimination 
tournaments held in 48 towns through- 


out the state during the early part of 
March. 


These tournaments, which are held 
under the supervision of the state high 
school athletic association, attracted 
attention for the tournament winners 
who participated in the state meet held 
in Lincoln on March 23, 24, 25. 


For the first time in the history of 
any news gathering organization, long 
distance telephone service was used 
largely for gathering and _ spreading 
the news of these tournaments. 


The Lincoln Telephone and Tele- 
graph Company worked out the de- 
tails of the plan with the Associated 
Press headquarters in Lincoln, which 
operated without a moment's interrup- 
tion. 


Because of this plan, the news of 
the results of these games was in the 
hands of basketball fans far ahead of 
any previous year. Working with 
J. N. Allison, state manager for the 
Associated Press, was Clyde Burge, 
commercial engineer. 


H. W. WHEELER HOLDS 
36-YEAR SERVICE RECORD 


C. W. Albers, Lincoln, Completes 32 Years of Service, While C. S. 
Nevins, Ashland, Makes it 29 Years. C. H. Jensen, Plattsmouth, 


Has 26 Years to His Credit. 


Mr. Wheeler Writes His 


Own Experience Story. 


. W. WHEELER, construction sup- 

erintendent, Lincoln, has an un- 
broken service record of 36 years in 
the telephone industry. The Tele- 
phone News asked him for a few 
words about his years of experience 
and this is what he said: 

“When the news of ‘Men Wanted 
for Work with the Western Union 
Telegraph Company’ reached my ears, 
I immediately walked out from behind 
the counter at the corner grocery store 
in Schuyler, Nebraska, and made ap- 


plication to the Western Union Com- 
pany for a job. 

“My first duties were those of a 
groundman. That was in 1889. Eight 
years later I joined the ranks of the 
Nebraska Telephone Company as a 
lineman. In October, 1901, I was 
transferred to Holdrege as a district 
plant manager after serving as a road 
foreman for a time. On August 1, 
1909, I was appointed plant chief, and 
one year later was made district plant 

(Continued on page 2, column 2) 
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April 

PPHE most commonly accepted der- 

ivation of the name of the month 
April, which the Romans _ called 
Aprilis, is from the Latin verb aperire, 
to open. This was evidently an al- 
lusion to the fact that in Italy this was 
the season of the opening of buds of 
trees and flowers. On the twenty- 
eighth day of the month occurred the 
beginning of the festival of Floralia, 
held in honor of the return of the 
flowers. 


“Happiness lies not in the mere pos 
session of money; it lies in the joy of 
achievement, in the thrill of creativ 
effort. The joy and moral stimula- 
tion of work no longer must be for- 
gotten in the mad chase of evanescent 
profits. These dark days will be worth 
all they cost us if they teach us that 
our true destiny is not to be ministered 
unto, but to minister to ourselves and 
to our fellow men.’—From Inaugural 
Address of President Roosevelt. 

° e 


A neat. orderly office is a great build- 
er of public relations. A spotless of- 
fice causes customers to respect your 
Company. Spare time can well be used 
in keeping the exchange clean. Get in 
the habit of having a place for every- 
thing, and keeping everything in its 
place. 

e e 


Every day of “lost time’ caused by 
an accident or ill health is a direct ex- 
pense to your employer. Not only 
must you be cared for, but also some- 
one else must do your work instead. It 
is wise economy to work safely and 
keep healthy. You will find it pays. 


Easter (April 16), when all Christ- 
endom commemorates the resurrection 
of Christ, always evokes a flood of 
ioyous emotion, a revival of hope, a 
feeling that life is good, nature is 
awakening from its Winter sleep and 
Spring is born. It is a time for re- 
newing ties of love and friendship by 
suggesting to our friends that Long 
Distance is the quick, personal and 
inexpensive way to send their Easter 
greetings. 


Wheeler Holds Long 


Service Record 


(Continued from page 1, column 38) 


chief with offices in Hastings. On May 
1, 1921, I was transferred to Lincoln 
as construction superintendent, the po- 
sition I hold today. 


“During all of these years I have 
had many pleasant experiences. One 
in particular I remember is the time 
when that lead cable was first placed 
in Grand Island and Nebraska City. 
It was my happy experience to have 
charge of this construction work. It 
was also my privilege to assist with 
the cutover of the first common bat- 
tery plant in South Omaha.” 

In conclusion, Mr. Wheeler said, 
“The telephone business has offered 
me a happy, helpful life, and if I were 
to choose my lifes work again, it 
would be in the telephone industry.” 


As a young man working his way 
through high school, C. H. Jensen ac- 
cepted a position as night operator 
and collector for the Nebraska Tele- 
phone Company at Ord. One year 
later, he was transferred to Omaha 
where he worked as switchboardman, 
in the inspection department, and at 
the time of the South Omaha com- 
mon battery cut-over had charge of 
assembling and testing all of the in- 
struments. 

In 1917 he was promoted to man- 
ager of the Superior exchange, and 
in 1930 he was transferred to Platts- 
mouth as manager, the position he 
holds today. 


As a boy Charles Albers watched 
with interest the early development ot 
the telephone business. While attend: 
ing high school and _ later Western 
Normal, this fascination grew and in 
April, 1901, at the age of twenty-six, 
he applied for a position with the Ne- 
braska Telephone Company in the 
plant department at Omaha. His first 
job was assistant installer in Omaha 
where he worked one month and was 
transferred to Lincoln as testboard 
man, P.B.X. troubleman, and installer. 
In 1912 the Nebraska Telephone Com- 
pany, of which he was an employe, was 
taken over by our Company and he 
was made combinationman and in- 
staller, the position he now holds. 


C. S. Nevins started first with the 
Nebraska Telephone Company in 
April, 1904, and was made manager 


at Exeter in 1909. In the same year 


he came to Lincoln as an installer. 


Beginning in October, 1910, he served 
as combinationman at Seward and in 
1914 was again transferred to Lincoln. 
Since that time he has been trouble- 
man at Wahoo, manager at Cedar 
Bluffs, wire chief at Ashland, and 
manager at Beaver Crossing. In No- 
vember, 1926, he was promoted to the 
position of manager at Ashland. 


Death of Sarah A. Horn 


FRIENDS come and friends go... 

that is life; but there are certain 
friendships that go on forever! That 
is the sentiment felt by the employes 
of the Company upon the departure 
of Miss Sarah Horn, chief operator, 
Lincoln, who 
passed away Mon- 
day, March 13, at 
1:45 p. m., Lin- 
_coln General Hos- 
pital, following a 
' brief illness. 

Miss Horn was 
born at Spring- 
field, Illinois, Sep- 
tember 26, 1878, 
where she spent 
her girlhood. She 
had been a resi- 
dent of Nebraska 
since 1892. She entered the employ 
of the Company at Wymore on Janu- 


ary 23, 1914, in the traffic a 


She was later transferred to Hastings 
where she accepted a responsible posi- 
tion in the traffic department at that 
exchange. In 1918, she was appointed 
assistant chief operator, York, and 
later the same year was promoted to 
chief operator. 


In February, 1925, Miss Horn was 
again advanced to the position of 
traveling traffic instructor in which 
capacity she served until March, 1931, 
when she was appointed chief operator 
of the Lincoln traffic office. 


Miss Horn is survived by her father, 
Frank Horn of Denver; her sister, Mrs. 
Alice Ingram, Denver, four brothers, 
Ira, Kearney: James, Hastings; Ernest, 
Portland, Oregon; and Charles, Kan- 
sas City, Missouri, and a brother-in- 
law, E. P. Haynes, Hastings. 

Funeral services, which were largely 
attended, were held at Wadlow's Mor- 
tuary, Lincoln, Tuesday, March 14, 
the Reverend James Macpherson of 
the Second Baptist Church, officiating. 
Following the service the body was 
taken to Hastings, where services were 
held the following day. Burial was at 
Parkview cemetery, Hastings.  Pall- 
bearers from the Company were C. C. 
Donley, R. S. Brewster and H. W. 
Wheeler, Lincoln: C. G. Bennett, 
York; and John Lahr and L. P. Young, 
Hastings. 

God put us all upon this earth 

That we might serve His ends, 
And then, to give the world some 

worth, 

He made some of us friends. 


Elected Director of 
Rotary Club 


EORGE B. ARNOLD of Nebraska 

City was elected to the board of 
directors of the Nebraska City Rotary 
Club, at its annual election in the 
Grand Hotel, Wednesday afternoon, 
March 15. Mr. Arnold is manager of 
the Nebraska City exchange. | 


e® ¢ 


The Stork Announces 


HE birth of a son, Robert Harri- 

son, 74% pounds, to Mr. and Mrs. 
Merle Hale, on March 16, Lincoln 
General Hospital, at sixteen minutes 
after five. Mr. Hale is directory super: 
visor, Lincoln General office. 


Among the desk decorations found 
in Mr. Hale’s office following young 
Robert’s arrival was the following 
poem by the Company poet laureate, 
Norman Ott: 


A Song of the Depression 


Oh, I sing of the joys of depression years 

Which, though dark and cloudy and full of 
fears, 

Cause no tiniest qualms in the hearts of 
the free, 

Nor the ones who add limbs to the family 
tree. 


When days were sunny—and geese hung 
high— 

These brave free souls would only sigh 

And murmur, “I'd add to the family tree 

If clothes and shoes and sox were free.” 


“I would have bambinos upon the floor 

So doggone thick they would clog the 
door, 

But my money melts like the springtime 
snows, 

So I’ll have no babies with fat, pink toes.” 


But when clouds hang thick in financial 
skies 

And the pay check suffers from blackened 
eyes, 

These brave free souls in their discontent 

(As they struggle to pay the monthly 
rent) 


Discover the poor old family tree 

Drooping and limbless—and shout with 
glee, 

“Why, there is a job I'll attend to now, 

I will cover that tree with twigs—and 
how!”’ 


“111 have hordes of bimbos about my knee 

Who will hark to the stories of °33, 

I will tell of the trembling salary check 

And the manner I took my sock in the 
neck.” 


“I will paint a picture so bleak and wild 

That they’ll lock at me—each angel child— 

With the admiration I really deserve 

And shout: ‘Our Daddy had heaps of 
Nerve’.”’ 


CONGRATULATIONS! 


Officials Head Chamber 


Committees 
NNOUNCEMENT was made 


recently by the President of the 
Lincoln Chamber of Commerce, of the 
appointment of three telephone execu- 
tives as committee chairmen for the 
coming year. H. F. McCulla, assistant 
general commercial superintendent, 
was appointed chairman of the cham- 
ber’s aviation committee. 


The work of the finance committee 
will be supervised by Vice President 
and General Manager J. H. Agee: 
while H. H. Wheeler, Jr., chief engi 
neer, will have charge of the taxation 
committee. 


lts Value Cannot Be 


Measured 


“THE fine, big home located on the 

farm of Mr. and Mrs. Charles 
McDermott, west of Colon, was total- 
ly destroyed by fire early Tuesday 
morning. Both the Colon and Wahoo 
fire departments responded to the call, 
but were too late to be of any assis- 
tance. Mr. McDermott had to drive 
to Colon to turn in the alarm as there 
was no telephone on the place.”— 


Wahoo Wasp. 


‘Fire completely destroyed a good- 
sized barn about 3:30 Monday morn- 
ing on the farm occupied by Fred 
Kennedy on the hill just south of the 
Fairbury cemetery. The loss will reach 


about $1,500. Mr. Kennedy is at a 


loss to know how the fire started. He 
was awakened by screams from a 
daughter in another room, who saw 
the flames. The daughter ran to a 
neighbor’s house and telephoned for 
help.”—-Fairbury News. 


Telephones For the 
Well-Dressed Home 


WHERE are telephones needed? 

What telephone service should you 
recommend to your prospect? These 
are questions which every telephone 
employe must answer himself, before 
he can undertake to persuade his pros- 
pect to subscribe for additional tele- 
phone service. 

Pictured below is the floor plan of 
a typical five-room bungalow equipped 
with proper telephone facilities for 
this type of home. 


| 
aol smd i 
GRAVEL TERRACE ff ae 
Se o> VP; — 4 
‘ on =y 
: BATH 


' 


dl 
: s 
 BEDR@M | BED ROM HKITCHEN EH, 


DINING 
LIVING ROM 
: . ROM j 
Ln A LIVE as: 


The main station is in the dining 
room, where it is quickly available for 
the kitchen also. The bedroom ex- 
tension provides the convenience of a 
telephone at night, and may also be 
used by members of thé family when 
privacy is desired. Next month we 
will present another floor plan and 
telephone layout. 


Sport Dope 

THE 1933 basketball season expired 

quietly during the month of March. 
Its last breath, so far as Telephone 
fans were concerned, was no more 
than a meager sigh — and the few 
mourners carefully placed a lily in the 
palsied hand of the late lamented and 
stole quietly into outer darkness. 

The Telephones entered the “Y"™ 
league play-off confident of winning 
their eighth consecutive championship 
—and they left it devoutly thankful 
for the shirts remaining upon their 
broad and manly backs. 

Bob's Coffee Shop, agile contenders 
for championship honors during the 
past two years, broke through in 1933 
to score two slam-bang victories over 
the Telephones—and the champion- 
ship rode on the victory of March 15. 
The Coffee boys, a young and aggres- 
sive outfit with a fast-breaking of- 
fense, were not to be denied. To make 
matters even worse, had that been pos- 
sible, a very pallid Telephone defense 
combined with a most gorgeous case 
of “jitters” to hand them the game on 
a platter, 26-12. 

At the half the score was as close 
as your Aunt Ida’s sunbonnet—which 
is notably tight under the chin—being 
8-6 in favor of the Coffee quintet. 
After the rest period, however, the 
Coffee boys—well rested, it seemed— 
put on a dazzling exhibition of the 
court game. The Telephones, if the 
sordid truth must be told, went stur- 
dily about the business of scoring no 
baskets whatever in a manner that leit 
Manager Behm gasping. And, it might 
be remarked in passing, when Man- 
ager Behm gasps he gasps. The boys, 
unable to penetrate the tight Coffee 
Shop defense for under-basket shots, 
attempted to ring “em from the mid- 
dle of the floor. After trying this un- 
successfully for a time, they enlarged 
the scope of their bombardment to 
include the spectators, the running 
track in the gallery, and the upper 
reaches of the most remote and in- 
accessible dormitory. The lads were 
big about this thing. They even at- 
tempted to fire a few through the win- 
dows—into the cold night air of 
Thirteenth street—on the theory, no 
doubt, that a ball in the street is 
worth two in the basket. Since no 
points were being awarded for their 
remarkable efforts along these lines 
they were unable to keep within hail- 
ing distance of the sandwich dispen- 
sers. The latter galloped in under 
wraps —they finished without even 
breathing hard, leaving that important 
detail to Manager Behm. It ceased to 
be a game and became utter rout— 
the most complete collapse of a vet- 
eran basketball team it has ever been 
our misfortune to watch. Right be- 
fore your eyes the proud edifice 
swayed and crumbled and dissolved 
into sheer ruin. It was painful. Man- 
ager Behm was philosophical, once he 
recovered his breath. “They were 
zood boys when they had it,” he firm- 
ly declared, “which was not tonight.” 


April Service 
Anniversaries 


Thirty-Six Years 

H. W. Wheeler, Lincoln. 
Thirty-Two Years 

C. G. Bennett, York: C. W. Albers, 


Lincoln. 


Thirty-Ohe Years 
John R. Manners, Wahoo. 
Twenty-Nine Years 


C. H. Jensen, Plattsmouth: C. S. 
Nevins, Ashland. 


Twenty-Seven Years 

L. P. Young, Hastings. 
Twenty-Six Years 

W. H. Caman, Beatrice. 
Twenty-Three Years 

C. W. Keester, Gresham: A. E. Holt, 


York: Henry Zimmerman, Lincoln. 
Twenty-Iwo Years 
Fred Strasser, Lincoln. 
Twenty-One Years 
Florence Arbogast, Carleton. 
Nineteen Years 
Merlie Markuson, Lincoln; William 
Cummings, Hastings. 
Eighteen Years 
Mrs. L. Wirthel, Cordova. 


Sixteen Years 


Earl Eichenour, Hastings; Erma 
Brown, Sutton; Lillian Bader, Nebras- 
ka City. 

_ Fifteen Years 

Mrs. C. H. Anderson, Lincoln; W. 
T. Backus, Lincoln: William L. Hass- 
ler, Lincoln: C. J. Crew, Polk; Madge 
Young, Shickley. 


Fourteen Years 


Stella Clark, Auburn: C. H. Pierce, 
Lincoln: R. R. Helm, Syracuse: Anna 
Simpson, Dorchester. 

Thirteen Years 


Eva Stutz, Hebron; Arthur King, 


Lincoln; Grace Hauschildt, Lincoln; 
Alice Adella Kycelhahn, Lincoln. 
Ten Years 


Amelia Rehn, Lincoln: Charles L. 
Millholen, David City. 


Nine Years 
Elberta Coffman, Lincoln; M. 
Chamberlain, Lincoln: Anna Novak, 
Lincoln; Laura Wang, Seward: Mrs. 
C. N. Silence, Nemaha:; Irene Hobbs, 
Syracuse. 


Eight Years 


Florence Prue, Nebraska City: Mil- 
licent Fayle, Ong; Ruth Goslin, Lin- 
coin: John C. Nordheim, Hastings. 

Seven Years 

G. B. Darnold, Lincoln: Sterling 
Nelson, York: R. L. Clinton, Exeter; 
Mrs. Minnie Carney, Talmage; Alice 
Stoneberger, Auburn. 

Six Years 


Mildred Bohner, Lincoln: W. P. 
Shuck, Lincoln: Everett Little, Lin- 


coln; Carl Pauley, Superior; Marie 
Carper, Hastings. 
Five Years 

Milton H. Metcalf, Lincoln; Richard 
Manners, Lincoln: Ora Lee Davis, 
Hastings; Ralph Crosby, Beatrice; H. 
T. Drake, Beatrice: Ivan Livingston, 
Nebraska City: John Fowler, Ashland; 
Beta M. Merz, Seward: Edith Gerking, 
Cook: Lucille Vollweiler, Hastings. 


Obituary 


INCERE sympathy is extended to 

Miss Ruth Newcomer, general plant 
department, Lincoln, upon the death 
of her mother, Mrs. Ella Newcomer, 
who passed away at her home, north 
of York, Wednesday noon, March 22. 
Mrs. Newcomer's death was the result 
of a lingering illness. Funeral ser- 
vices were held at York, Friday, 
March 24. 


Word comes of the death of Phyllis 
Ann King, infant daughter of Mr. and 
Mrs. Arthur King, who passed away 
a few hours after her birth, at the 
Lincoln General Hospital, March 10. 
Funeral services were conducted by the 
Reverend Ray Hunt, from  Splain, 
Schnell and Griffith's funeral home, 
Lincoln, March 11. The friends of 
Mr. and Mrs. King extend to this 
young couple their heartfelt sympathy 
in the loss of little Phyllis. 

Mr. King is a combinationman, Lin- 
coln. 


Weakest Link In 
Sales Chain 


(Continued from page 1, column 2) 


Suppose you send him a letter of 
thanks for his purchase. Suppose in 
a few weeks when you see him on the 
street, or in your place of business, 
you inquire how he likes the suit and 
if it is giving him the service he ex- 
pected when he bought it. 

Will he be sold on the suit and the 
company that sold him the suit when 
he is ready to buy another—or will 
he go some place else? 

But, that is not all: You want pros- 
pects. Why not ask your present cus- 
tomers for them. 

We all talk over our purchases with 
our friends. We all ask our friend’s 
advice on where to buy our radio, our 
car, etc. When any of your customers 
buy, it is possible that your customers 
will know something about what you 
sell. “‘Ask and ye shall receive.” 

Check up your personal sales. Look 
over the prospects that looked good a 
few months ago. See where you lost 
the most sales. See whether you lost 
a lot of sales because you did not have 
good ‘prospects to work upon—or be- 
cause you did not work the prospects 
you already had on your list. 

When we learn to follow up our 
good prospects — and our old cus- 
tomers—salesmanship will overcome 
its weakest point. 


News From The 


Exchanges 


Bennet 


ELEPHONE employes of the Bennet 

office held a waffle supper, March 10, 
in the living room of the telephone build- 
ing. Those present were the Misses Floris 
Finke, Ruth McGillivrae, Anna Young and 
Nathalie Ross, Manager and Mrs. Harry 
Knudson and their sons, and Mr. and Mrs. 
Emil Peterson. Mr. Knudson was the of- 
ficial waffle baker. By unanimous vote he 
was declared a first class chef. The eve- 
ning was spent in working jig-saw puzzles. 


David City 


Manager Vern Campbell was in charge 
of the luncheon, March 16, given by the 
David City Commercial Club. ... Mr. and 
Mrs. Vern Campbell entertained at a din- 
ner party Wednesday evening, March l. 
A two-course dinner was served at 6:30 
o’clock. St. Patrick day decorations were 
used. Following the dinner the evening 
was spent in playing bridge, Miss Mabel 
Gillham receiving the prize. ... Mrs. H. 
Bull gave a party for Mr. Bull of the 
plant department upon his birthday, March 
12. The evening was spent working jig- 
saw puzzles, following which a lunch was 
served. Telephone guests present were Mr. 
and Mrs. Al Osborne, Clarence Blackstone, 
Manager and Mrs. Lloyd Whitney of 
Osceola. . . . . Mrs. Lena Conrad was 
hostess to a prettily arranged party at her 
home Saturday evening, March 11. Fight 
guests were present including Fanny 
Fritzer Angela Ficke, Francis Smith, Irene 
Swan, Lena Hein, Luetta Considine. A St. 
Patrick motif was used in the decorations. 


General Commercial Department 


The sincere sympathy of her many 
friends is extended to Myrtle Smith, Lin- 
coln, who received a broken wrist and 
hand in a fall at her home, December 25. 
Mrs. Smith was confined to her home, re- 
turning to work February 20. Her friends 
are happy to see her back at her desk 
once more. 


New Office At Gilead 


CIVIC as well as a telephone event 

took place at Gilead recently when 
the Company moved into new quarters. 
The telephone office is now located in 
the residence of Miss Elsie Bartling, 
the new chief operator-cashier. Miss 
Bartling takes the place of Frances 
Erwin, who recently resigned her posi- 
tion to be married. 


In making the change, O. P. Knee 
and Herbert Jenkins of Lincoln, were 
the chief switchboard installers. They 
were assisted by Manager George T. 
Jones, John Brockmeyer and Eugene 


Lambert, all of Hebron. 


Longdon Teaches Fire- 


men First Aid 


Al the regular meeting of the Te- 

cumseh Fire Department held 
Thursday, March 2, Manager T. E. 
Longdon was selected to instruct 
the local department in First Aid. Mr. 
Longdon will give a series of ten les- 
sons extending over a period of ten 
weeks. Included in his class will be a 
local troop of Boy Scouts. 
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TELEPHONE SAVES LIFE OF ALEXANDRIA FARMER 


ENRAGED BULL ATTACKS JAKE SEHL 
AT HIS FARM HOME 


Company Wins National 
Safety Award 


S THE News goes to press, word 

comes from M. T. Caster, general 
plant superintendent, that the Com- 
pany.finished in third place in the Na- 
tional Safety Council’s nation-wide No- 
Accident Record Contest, held among 
commercial vehicle fleets. 

First place was awarded to the Okla- 
homa Gas and Electric Company, 
which drove a total of 835,295 miles 
without an accident: second place to 
the Cleveland Division of the Gray- 
hound Bus Company with 732,198 
miles; and third place to the Lincoln 
Telephone and Telegraph Company 
with 654,662 miles, driven without an 
accident. The results obtained in the 
contest, according to Mr. Caster, re- 
flect the careful driving and courtesy 
of the road observed by all of the men 
who drive Company cars and trucks. 


World Becomes Smaller! 


HE Secretary of State of the Unit- 

ed States lifted a telephone re- 
ceiver on April 15 and brought a 
country within elbow reach of every 
telephone subscriber in America. The 
Secretaries of War and Navy lifted 
others and America’s farthest depend- 
ency became listed in the nation’s 
telephone books! And as simply as 
that were Costa Rica and the far dis- 
tant Philippine Islands joined to the 
great telephone system which now 
girdles the world. 

Service to Costa Rica is furnished 
via the new radio station at Hialeah, 
Florida, which already connects with 
Panama, the Canal Zone, and the 
Bahamas. Calls to the Philippines go 
by wire to the A. T. and T. short 
wave radio station at Dixon, Cali- 
fornia, near San Francisco, and thence 
by radio. The Philippine opening 
marks the second step in the exten- 
sion of trans-Pacific telephony. 


Clinton Made Fire Chief 


HONOR comes to a telephone man 

who says Ed Wynn has nothing 
on him! Manager Ray Clinton down 
at Exeter was elected Fire Chief of 
the Exeter Fire Department at its an- 
nual meeting Tuesday, April 11. 


‘THE telephone was the means of sav- 

ing the life of Jake Sehl, farmer, 
living three quarters of a mile south- 
west of Alexandria, who was unexpect- 
edly attacked by an enraged bull on 
his farm, March 24. Asa result of the 
attack, Mr. Sehl received injuries 
which will incapacitate him for the 
remainder of the spring and summer 
months. 

On the morning of the attack, Mr. 
Sehl had gone out to the farmyard to 
do his chores before breakfast while 
his wife was busy inside their home. 
He was gone unusually long and Mrs. 
Sehl began to wonder why he did not 
return to the house for breakfast. Sud- 
denly a sharp call pierced the air. 
Alarmed, Mrs. Sehl went in search of 
the voice. She ran into the yard and 
half-way between the barn and the 
small corral she saw him lying on the 
ground, half hanging to the fence that 
divided the corrals. 

“Our large six-year-old Holstein bull 
was standing but a few feet from Mr. 
Sehl, pawing and snorting,” said Mrs. 
Sehl in an interview with a Tele- 
phone News Reporter at her home in 
Alexandria last week. “Jake had been 
attacked by the bull, the bull butting 
him from the rear, just as he had one 
leg in the feed bin. Evidently he had 
fainted or was knocked unconscious 
by the shock of the blow; for when 
he came to, he was lying face down, 
sprawled out in the mud.” 

Mr. Sehl had pulled himself over 
to the fence, according to Mrs. Sehl, 
but was unable to lift himself over it. 
Mrs. Sehl ran for the pitchfork which 
lay on the ground nearby and yelled 
‘sic “em” to Shep, their faithful Shep- 
herd dog who was somewhere near and 
with the aid of the dog and pitchfork, 
drove the bull into the barn. 


Calls Help by Telephone 


“Mr. Sehl is a large man, over six 
feet tall, and in his injured condition, 
I found it impossible to move him,” 
said Mrs. Sehl, ‘“‘so. I ran to the house 
and telephoned my nearest neighbors, 
who live three-quarters of a mile away. 
The man of the house left for our 
home immediately with his gun, while 
his wife called the other folks in our 


vicinity for aid. I then carried blankets 
to the yard in which to wrap my 
husband to protect him from the rain 
which was falling at that time.” 
Because of the muddy roads, the 
neighbors reach- 


ed the Seh] 
home on foot 
and on_ horse- 


back. An old 
door, which had 
to be sawed off 
in order to get 
it through the 
Sehl front door. 
: was used as qa 
mr, stretcher on 
_ which to carry 
Mr. Sehl into 
his home. 
“TIT called an 
= “ ambulance im- 
foe 2. 2". mediately upon 
Mrs. J. Sehl getting him 
into the house,” 


stated Mrs. Sehl. “The doctor arrived 
soon after our neighbors and my hus- 
band was removed to the hospital at 
York where it was discovered that his 
injuries, of a most serious sort, would 
force him to remain in bed at least 
six months.” 


Telephone Aid to Farm Life 


Before leaving for the hospital, Mrs. 
Sehl left instructions with her neigh- 
bors to take the bull off the premises. 
The men upon going to the barn- 
yard found the bull had broken from 
the barn and was back in the corral. 
What would have taken place had 
there been no telephone in the Sehl 
farm home is hard to foresee: but it 
is evident, Mrs. Sehl believes, that the 
bull would have killed Mr. Sehl in a 
second attack. 

While Mr. Sehl is in the hospital, 
Mrs. Sehl is “‘carrying om’ at the farm. 
They have sold the bull and have a 
hired man to do the outside work. 

“I'm not a bit afraid to stay there 
alone,” said Mrs. Sehl, “for I’m really 
not alone when I have a telephone 
which will permit me to get in touch 
with my neighbors and the outside 


(Continued on page 3, column 2) 
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Be Sensible 


VACATION months are approaching 

sO we are just going to drop a gentle 
reminder about health. The subject 
bears constant repetition and, in the 
words of our Medical department, “‘It’s 
easier to stay well than to get well.” 

And we might add, much less costly. 


Summer ailments include the well 
known sunburn and poison ivy. A lit- 
tle precaution will repay us with a 
happier summer. 


Are You Receiving Our 
Magazine? 


HE Editorial staff edits a sufficient 

number of copies of the Lincoln 
Telephone News-Sales Up to pro- 
vide every employe with one copy of 
each issue! A copy is also mailed to 
each exchange. If any employe is not 
receiving copies of our magazine reg- 
ularly, it is suggested that the matter 
be called to the attention of his or her 
immediate supervisor. 

If supervisors, managers and fore- 
men are not receiving a_ sufficient 
number of “News” to provide all em- 
ployes on their force with a copy of 
the magazine, please notify the editors 
at once! 


Telephone Journeys To 


World's Fair 


DVANCES in the art of communi- 

cation will be among the interest- 
ing exhibits to be seen at Chicago's 
“Century of Progress” exposition 
which will be opened to the public on 
June 1. This exhibit, which has been 
arranged by the Bell System, will con- 
tain the speed and clearness of out- 
of-town telephoning by means. of 
actual calls to cities in every state. 
Switchboards, — telephone-typewriters, 
and radio telephone apparatus will be 
shown in operation. 

Telephone people are especially in- 
vited to inspect this interesting ex- 
hibit, which will be housed in the 
Communications Building of the Elec- 
trical group. 


Let’s Put Those Idle 


Toll Facilities in Service 


If you are one whose life is still watched over by a 
Mother who has spent her life for you, be thank- 
ful, be glad and be reverent. 


Do not let Mother’s Day pass without some deed 
to warm her heart and bring her happiness. 

Send her the sweetest gift of all—'Your Voice.” 
It will set her heart throbbing with gladness that 
you remembered Mother’s Day and her. 


A Long Distance, three minute, Station-to-Station 


call to__ __wili cost 
DAY EVENING NIGHT 
4:30a.m to 7@Mpmito 8.30pm. to 
7:00 p.m 8:30 p.m 4:30 a.m 


The Person-to-Person rate, which costs the same 
throughout the day, evening or night, is____ 


You may place your calls anytime before Mother's 
Day. Give the long distance operator your call 
and tell her when you wish to talk to your Mother. 


Lincoln Telephone and Telegraph Company 


“A Nebraska Company Serving lis People” 


HERE'S your opportunity to help 

sell. Above is shown a copy of ar 
illustrated postcard which has been pre- 
pared to aid in our program for the 
sale of long’ distance service on 
Mother's day. The postcard is to be 
mailed to the people whose mothers 
live out of town. 

The plan is that every employe 
make out a list of the people he 
knows whose mothers live out of town, 
and hand it to either the manager or 
the chief operator-cashier. 

Start making your list of prospects 
today so that we may put those idle 
toll facilities in service on Mother's 


Day. 


Arnold Heads Ball Club 


NAN acer George Arnold of Ne- 
braska City was elected president 
of the first Nebraska City Baseball 
Association which was organized at 
Eagle Hall in Nebraska City, Wed- 
nesday night, April 19. The associa- 
tion has approximately 30 members. 


Mapel Rotary Officer 


At THE regular luncheon-meeting 
of the Seward Rotary Club, held 
March 27, Manager L. B. Mapel was 
elected Secretary of the club for the 
coming year. 


Brief Bits of News 


C. BURDEN, transmission engi- 

neer, thrilled more than 1,000 Ne- 
braska City school children at the 
high school auditorium on April 6 
when he demonstrated some of the 
more recent developments in the com- 
munication field. 


“What he did with light and sound 
not only was mysterious, but almost 
unbelievable,” said the Nebraska City 
News-Press. 

In the evening Mr. Burden present- 
ed the demonstration before the an- 
nual Chamber of Commerce meeting. 
He was assisted by R. H. Stebbings of 
the Lincoln Business Office. 


The Beatrice Chamber of Com- 
merce window was utilized by the 
Company the week of April 1. The 
display was designed to show the re- 
lation between corn prices and tele- 
phone rates. Prepared charts pointed 
out that the average telephone rate in 
the decade from 1921 to 1930, for 
business and residence telephone ser- 
vice, was $24.00 a year. 


The display was prepared by the 
Lincoln Business Office. 


“In a Time Like This” was the sub- 
ject of an address delivered by H. F. 
McCulla, assistant General Commer- 
cial Superintendent, before the South 
Dakota Telephone Association, held at 
Mitchell, South Dakota, April 5. Mr. 
McCulla also presented the same ad- 
dress before the Kansas Convention 
held at Abilene on April 13. 


Obituary 


QGINCERE sympathy is extended to 
George P. Barney, assistant general 
storekeeper, Lincoln, upon the death 
of his sister, Mrs. Loretta May Stot- 
tern of Valparaiso, who passed away 
on April 1. Mrs. Stottern was stricken 
with apoplexy while shopping in Lin- 
coln. Funeral services were held at 
Wadlow’s Mortuary, Lincoln, April 4, 
with interment at Wyuka cemetery. 
e e 


The many friends of the Darnold 
family extend their heartfelt sympathy 
upon the death of Mrs. Emma Erick- 
son, sister of George Darnold, and 
aunt of Everett and Frances Darnold, 
supply department, Lincoln. Mrs. 
Erickson passed away at her home in 
Villisca, Iowa, March 29, as the result 
of bladder complications. 

e e 


Word has been received of the 
death of Nancy T. Miller, grandmother 
of Adrian Newens, Lincoln business 
office, who passed away at her home 
in Des Moines, Iowa, April 1, follow- 
ing a lingering illness of several years. 
Funeral services were held April 8. 


Its Value Cannot Be 


Measured 


“QARGENT, Nebraska, March 29— 
(A.P.)—A horse kicked over a 
lantern on the farm of George Poland, 
near here, yesterday, and set the barn 
on fire. A high wind carried the 
flames to the house and other build- 
ings which were destroyed. There wes 
no telephone so help could not be 
summoned. ’—Beatrice Daily Sun. 


“The dwelling belonging to Louis 
Sabata, farmer residing four miles 
southwest of Bruno, was burned to 
the ground about nine o'clock Friday 
evening. Only a part of the furniture 
and household goods were saved. 

“The fire is believed to have orig- 
inated from a defective flue. Sabata 
was forced to travel a mile to tele- 
phone for help and by the time as- 
sistance arrived the fire was beyond 
control. The loss was partially cov- 
ered by insurance.’—York Daily News 
Times. 

e e 


‘Fire destroyed a brooder house and 
storage building at the farm of August 
C. Rathe, three miles southwest of 
Sterling, Wednesday, March 29. The 
fire started in the brooder house. Mr. 
Rathe sent out the alarm over the tele- 
phone at once, and is of the opinion 
he would have lost his house, grain 
and hay had the people not responded 
to his call promptly.”—Tecumseh 
Chieftain. 


The Story In Pictures 


OING to the movies is a national 

habit. Because of the popular fa- 
vor which motion pictures enjoy, the 
Company has realized their value as a 
means of telling the public about the 
telephone business. 

All films in the Company’s library 
are entertaining as well as instructive. 
Most of them consist of one reel and 
require about 15 minutes for a showing. 

The showing of films is a part of 
the Company's public activities pro- 
gram under the supervision of the 
General Commercial Department. The 
Company also owns motion picture 
machines which are available by req- 
uisition at district offices. 

The films are all of standard size 
and can be used with any permanently 
installed machine such as one finds 
in theaters and in many of the high 
schools. The films are made on safe- 
ty stock, thus practically eliminating 
any fire hazard. 

Recent showing of films have been 
made at Wahoo before the P. T. A. 
and Wahoo High School: in Beaver 
Crossing before the Community club; 
Havelock before the North Lancaster 
Farmers’ club; and Dwight before the 
students at Assumption High School. 


Telephone Saves Life 


(Continued from page 1, column 3) 


world at any time. I do not under- 
stand how anyone gets along without 
a telephone. We get the markets and 
neighborhood news by telephone. Dur- 
ing the winter months we have aiter- 
noon tea parties with as many as five 
or six ladies talking together over the 
line just as though we were sitting 
around the tea table.” 

The telephone meant so much to 
Mrs. Sehl at the time of this accident 
that she felt she would like to make 
some contribution to the Company for 
its services, so she wrote the following 
letter to the Alexandria Argus: 


An Appreciation 


We are taking this method of 
thanking our good neighbors for 
their rapid and kind response on 
the morning of the serious acci- 
dent that happened at our home 
on March 24. We are constrained 
to write a full note to the general 
public to express our thankfulness 
for the efficiency of the telephone. 
We feel that the general public 
should understand that the days of 
the driving team and saddle horses 
are no more, that people depend 
for country travel on the automo- 
biles, and for communication on 
the telephone. Within a very few 
minutes from the time of Jake’s 
accident we had neighbors coming 
from all directions to our assis- 
tance. Especially do we wish to 
thank the courtesy of the Alex- 
andria Central Office for hurrying 
assistance to us. Had it not been 
for the telephone we would prob- 
ably have been compelled to wait 
hours for help. We desire to urge 
in every country home the re-es- 
tablishment of neighborhood com- 
munication in this now countryside 
necessity — the telephone.”—Mrs. 


Jake Sehl. —Alexandria Argus. 


Hastings District Leads 
March Sales Race 


Fourteen of 26 Exchanges Show a Net 
Gain; Hebron Area Gained 25 
Stations; Edgar, 15; Hastings 
Area, Gain of 11. 


ESPITE a total loss of 584 tele- 

phones through the Company’s 
territory in March, the Hastings dis- 
trict gained a total of 52 stations, ac- 
cording to an analysis made by K. 
Lawson, sales engineer. The analysis 
indicates that the greatest gain was 
made in rural stations. 


This is the result of the splendid 
effort made during the period the 
“Corn Plan” was presented to those 
people living in the rural areas who 
had been without telephone service. 
There were many creditable sales rec- 
ords made throughout the district for 
the month of March. James Dudgeon 
of the Hastings Plant led the district 
with a total of 29 sales; William 
Eckles, manager at Edgar, was a close 
second with 27 sales to his credit. 
Other Hastings district sales leaders 
are as follows: A. G. Israelson, Sar- 
onville, 3 sales; K. Hohnstein, Har- 
vard, 2: M. Beal, Edgar, 2: Miss Mil- 
licent Fayle, Ong, 2; E. Wellman, 
Clay Center, 10; P. Brown, Deweese, 
2: D. Eckles, 4; F. Adkins, 2, both of 
Nelson; George Jones, 12; E. Lambert, 
18; and J. Brockmeyer, 13, Hebron: F. 
Kubat, 12; B. Kline, 4; and E. Chris- 
tenson, 3, Superior; E. Eichenour, 4; 
G. Stuart, 6; William Mouden, 10: 
J. Nordheim, 7; G. Baker, 3; and M. 
Schlitt, 2, Hastings. 

The following 17 exchanges, out of 
26 in this district, showed gains: 
Davenport with a gain of 18 stations, 
showing the greatest increase: Belvj- 
dere, 1; Bruning, 12; Clay Center, 3. 


Deweese, 1; Edgar, 7; Glenville, 1: 
Hansen, 2; Harvard, 12: Juniata, 7: 
Ong, 14; Prosser, 4; Superior, 4: Sut- 


ton, 3. 


On the left is “Shep” the 
faithful dog of Mr. and 
Mrs. Jake Sehl. 


The farm home of 

the Sehl family, 

southwest of Alex- 
andria. 


News From The 
Exchanges 


Edgar 

ISS Anna Seymour, traveling instruc- 

tor, was in Edgar, Monday, April 
10, giving new instructions to the operators 
on transfer tickets. . . Foreman Frank 
McDowell and his gang are working at 
the present time in Edgar, doing rebuild- 
ing work. . .. Myreta Kinkead, operator, 
has gone to Duchess, Alberta, Canada, 
with her parents for a visit of six weeks 
or more. .. . Ruth Ahlstrom; assistant 
chief operator, is convalescing after an 
operation performed recently. She ex- 
pects to be back at her work soon. 


Lincoln Accounting Department 
E. T. Westerhoff was operated on for 
appendicitis at Bryan Memorial Hospital 
on March 29. ‘‘Wes”’ is progressing rapid- 
ly and his many friends hope to see him 
back at work soon. ... Traveling Auditor 
H. J. Laipply spent the week of April 17 
audrting the Hamilton County Farmers’ 
Telephone Company at Aurora. 


Lincoln Business Office 
Her telephone friends are happy to see 
Mina Hood back ‘on the job’ again, fol- 
lowing an absence from work from Janu- 
ary 13 to March 27. Mina’s forced vaca- 
tion was the result of a severe siege of 
scarlet fever. 
Lincoln Supply Department 
Frank Young was taken ill the night of 
April 5 and removed immediately to the 
Bryan Memorial Hospital in a serious con- 
dition due to stomach and intestinal dis- 
orders. As the News goes to press, report 
comes that he is slightly improved. His 
many telephone friends are hoping for his 
speedy recovery. . .. W. T. Backus is 
planting an orchard of 200 trees and ex- 
pects to be busy all this summer taking 
care of them. The-warehouse boys are 
looking forward to a treat sometime with- 
in the next two years or so. We are won- 
dering what specie of tree Mr. Backus 
planted. . Mr. and Mrs. Walter Geist 
spent the week-end of April 1. visiting 
Manager and Mrs. Alex Geist at Louis- 
ville. 
; Nelson 
_Miss Anna Seymour was a caller at the 
Nelson exchange office Friday afternoon, 
March 24. ... Mrs. A. C. Garlick. chief 
operator, Ruskin, called at the Nelson 
office, Thursday afternoon, March 20. Mrs. 
John Wickersham, chief operator, Oak, 
has been ill the past week. Her friends 
extend their sympathy. . Leona Thie- 
man, chief operator, Nelson, visited Lin- 
coln, Friday, March 31. Manager Fred 
Adkins and Duke Eckles have been getting 
the lawn and flower garden of the tele- 
phone office ready for summer. 
David City 

Mrs. Lloyd Whitney, now of Osceola, 
was honored at a shower given at the 
Alvin Osborn home. Saturday evening, 
April 8, with Mrs. Osborn and Mrs. Lee 
Milhollen as hostesses. A delightful lunch- 
eon was served at the close of the eve- 
ning. Guests included Mrs. Ben Docekal. 
Bruno; Mesdames Gladys Bull, Vern 
Campbell, George Conrad, William Fritzer. 
Pete Smith, and the Misses Luetta Con- 
sidine, Agnes Divis, Angela Fricke. Kath- 


ake 


ryn Franklin, Lena Hein, Edna Oltmans 
and Irene Swan. 


; York 

Mrs. J. L. Green, cashier, submitted to 
a major operation at the Lutheran Hos- 
pital, Saturday evening, April 15. Reports 
say that Mrs. Green is convalescine and 
will soon be back at work. . 


The Stork Announces 


The arrival on April 3, at the Lin- 
coln General Hospital of little Sharon 
Lee, 8% pound daughter of Mr. and 
Mrs. Ercel King. Mr. King-is em- 


ployed in the Lincoln Business office. 


Queer Coincidence for 


“Ex-Gobs’ At Kansas 


Wee Clyde Burge, commercial 
engineer and H. G. Campbell, 
sales representative for Electric Storage 
Battery Company, Kansas City, Mis- 
souri, arrived at Hotel Sunflower, 


re 


Clyde Burge, and H. G. Campbell 
(right), Kansas City, Missouri, sales 
representative, Electric Storage Battery 
Company, shaking hands at the Kansas 
Telephone Association's convention. 


Abilene, Kansas, to attend the Kansas 
Telephone Association convention, 
April 13-14, they were strangers. 

Much to their surprise, they found 
in exchanging experiences that they 
had been on the sending and receiving 
end of a five-inch shell in the North 
Sea during the war. Mr. Campbell was 
chief electrician on U. S. Submarine 
H-3, sailing with mothership Rainbow 
from a naval base at Queenstown, Ire- 
land. Mr. Burge was with the U. S. 
S. O’Brien, an American destroyer of 
the same fleet. 

One foggy morning in early 1918, 
the submarine came to the surface to 
recharge batteries, as was the custom 
on days of low visibility. Shells began 
striking around it almost at once. Be- 
fore it could submerge again, a square 
hit struck in the bow, disabling it. 
Fortunately, the shell did not explode. 

Hostilities ceased and the destroyer 
O’Brien found it had been shelling 
one of our American “pig boats.”’ Fog 
had obscured signals, causing the two 
crafts to start hostilities. The H-3 was 
towed by a British destroyer back to 
the base for repairs. 

As far as it is known, this is the only 
instance when ships of the same navy 
fired on each other during the war. 
The unexploded shell, taken from the 
hull of the submarine, now reposes 
among war souvenirs in a museum in 
Washington, D. C. 

Messrs. Burge and Campbell had 
never met until they were introduced 
by Pete Winemiller, Kansas City, Mis- 
souri, sales engineer, Stromsberg-Carl- 
son Company. Needless to say, they 
did not resume the argument that al- 
most proved serious to Mr. Campbell 
in the North Sea 15 years ago. 


May Service 
Anniversaries 


Forty-Six Years 
M. T. Caster, Lincoln. 
Twenty-Five Years 
James C. Gilchrist, Wahoo. 
Twenty-One Years 
George W. Heikes, Beatrice. 
Nineteen Years 
Jessie Landon, Seward; Thomas R. 
DeWolf, Lincoln; Huldah Gessner, 
Lincoln. 
Eighteen Years 
. H. Hartley, Lincoln; Harry G. 
White, Lincoln. 


Seventeen Years 


Otto Nelsen, Lincoln; Charles Rie- 
del and George C. Mann, Lincoln. 


Sixteen Years 
M. F. Egan, Lincoln. 
Fifteen Years 
Clare M. Shunk, Friend. 
Thirteen Years 
Laura Sires, Lincoln: Ida Townsend, 
Cook. 
Twelve Years 
J. L. Baxter, Hastings; Charles F. 
Peachman and W. J. Knudson, Lincoln. 


Eleven Years 
Hildegarde Anderson, Ashland. 


Nine Years 


Charles Ford, Lincoln: Robert H. 
Gray, Table Rock: Hedwig Beckman, 
Tecumseh; Gladys White, Hastings; 
Irene Daisy Swan, David City. 

Eight Years 


Edith Mattson, Stromsburg; Frances 
Smith, David City; Hilda Wallengren, 
Plattsmouth; Ralph Wait, Lincoln: L. 
C. Jenkins, Lincoln. 


Seven Years 


L. W. Winscot, Lincoln: Philip 
Traudt, Lincoln: Vera B. Wilson, Lin- 
coln; T. B. Chinnock, Lincoln: | Payee 
Totten, Seward: Florence Farrow, Tal- 
mage. 

Six Years 


Nora Fay Parker, Utica: Pearl Free- 
man, Table Rock; Mrs. N. J. Phipps, 
Denton; Verna N. Hubert, Lincoln; 
Edward L. Dorland, Geneva: H. O. 
Gillespie, Beatrice: George ‘Herzog, 
Lincoln; Elsie Powell, R. C. McLain. 
and R. C. Parsons, Lincoln. | 


Five Years 
Arthur Lowell Johnson, Lincoln: 


Charles M. Babcock, Lincoln: James 
Smith, Beatrice: C. W. Helm, Nebras- 
ka City; George Damon, Humboldt; 
Ruth Deffner, Lincoln: Beulah Walk- 
er, DeWitt; Martha Helen Borin, Ce- 
resco; Mrs. Hazel Christensen, Exeter. 


The battlefields of the world are 
strewn with the ashes of armies, who 
in the hours of their success sat down 
to rest, and resting, died! 
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WE JOIN IN STATEWIDE DRIVE TO AID SALES 


BUSINESS RECOVERY CAMPAIGN TO 
GET UNDER WAY JUNE 15 


SPECIAL PRIZES TO BE OFFERED 


HASTINGS DISTRICT 
HAS MANY SALES 
ACTIVITIES 


HE outstanding sales record in the 

Hastings District, for the month of 
April, was made by George Jones, 
manager at Hebron, whose efforts re- 
sulted in 9 sales. He also turned in 
12 Customer Contact Memos. Of 
the 9 sales made by Manager Jones, 
4 were telephones. 


The report for the month, in the 
Hastings area, indicates clearly that 
“Everybody is Selling.” The area fin- 
ished the month of April with 60 sales 
resulting from 73 memos. 


Individual performances show that 
Earl Eichenour led the plant depart- 
ment in number of sales with a 
total of 8. Minnie Schlitt led the traf- 
fic department with 5 sales, while 
Lela Wyckoff headed the commercial 
group with 3 sales to her credit. 


Manager L. C. Williams reports the 
Fairfield Area closing the month of 
April with 7 sales resulting from 21 
memos. 


George Jones’ salespeople down in 
Thayer county rang up 22 sales re- 
sulting from 42 memos. 


The Nelson Area sales organization 
wasn't passing up anything during 
April. Manager Fred Adkins reports 
13 sales resulting from 16 memos. 


Harvard folks finished April with 2 
sales resulting from 6 memos. “Look 
out for May” was the word from Man- 
ager Henry Taedter. 


Manager William Eckles’ solicitors 
at Edgar were responsible for 7 sales 
resulting from 7 memos. 


E. E. Wellman’s ambitious sales- 
people at Clay Center closed April 
with 5 sales resulting from 5 memos. 


Charles Olson's battlers at Sutton 
ended up the month of April with 3 
sales resulting from 26 memos. The 
first of May marked the turning point 
for the Sutton area, according to Man- 
ager Olson, because the installs are 
coming in. 

Superior Area closed the month of 
April with 12 sales from 14 memos. 
Manager Frank Kubat was ranking 
salesman with 4 sales to his credit. 


THE morning of June 15, will mark 

the opening of a 30 days’ state-wide 
intensive sales drive to sell additional 
telephone service. During this period 
employes of the Northwestern Bell 
Telephone Company, the Continental 
Telephone Company, the Western 
Telephone Corporation, the Lincoln 
Telephone and Telegraph Company, 
together with other member companies 
of the Nebraska Telephone Associa- 
tion, will roll up their sleeves in a con- 
certed effort to gain new and addi- 
tional business. 


Outlook Encouraging 


W. E. Bell, general commercial sup- 
erintendent, in an interview a few days 
before the News went to press, said, 
“Inquiries concerning the trend of 
business indicate that throughout the 
territory as a whole, conditions are bet- 
ter and the future prospects look 
brighter than they have for some time. 
We have been impressed with the op- 
timistic viewpoint of people every- 
where, for many of the orders for tele- 
phone service that have been received 
in the past few weeks, especially in the 
rural areas, have resulted, accord- 
ing to reports, because the service is 
needed so that the farmer can keep in 
touch with the markets. According to 
these reports, many of the people who 
discontinued service in an attempt to 
reduce expenses, have found that they 
have robbed their homes of a service 
for which there is no substitute and in 
a time of emergency, its value cannot 
be measured in dollars and cents. We 
are going to do our part in bringing 
about better times, and we believe that 
such an effort on the part of telephone 
employes at this time, by making cer- 
tain that everyone has an opportunity 
to order telephone service, will aid ma- 
terially.” 


Campaign Plans Complete 
Under the direction of H. F. Me- 


Culla, assistant general commercial 
superintendent, the plans for this 
‘Business Recovery Campaign’ have 
been worked out in detail. They cover 


the most comprehensive plan ever set 
up for any similar sales effort. In or- 
der that the best sales results may be 
obtained, the territory has been divided 
into 21 sales areas, with an area sales 
manager in charge of each area. 
Prior to the campaign, special sales- 
training courses will be held through 
the territory so that every Area Sales 
Manager, Exchange Manager, Chief 
Operator-Cashier, and special salesman 
may have an opportunity to be thor- 
oughly schooled in telephone selling. 


General Manager to Address Groups 


The importance of every employe 
getting behind this “Business Recovery 
Campaign” for new business will be 
emphasized by General Manager J. H. 
Agee in a series of 12 group meetings 
to be held throughout the territory. 
Pointing out the need for everyone 
selling, Mr. Agee made this statement 
to a member of the News staff: “When 
we sell telephone service, we are not 
merely benefiting our fellow employes, 
but are making work for more people 
all down the line. We are serving the 
Public at large, for Each NEW TELE- 
PHONE ADDED INCREASES THE 
USEFULNESS OF EVERY OTHER 
TELEPHONE IN THE SYSTEM. 
It is our pride and satisfaction to be 
engaged in a business which furnishes 
ever more and more Value to Its Cus- 
tomers, enabling them to reach more 
people and more people to reach them. 

“Such growth is a real community 
asset, contributing to the welfare of 
everyone. When We Sell, we are 
serving the community. WE MUST 
NEVER LET OUR EFFORTS LAG 
OR HALT. Present business condi- 
tions look better, the future prospects 
are brighter. Our refusing to take ad- 
vantage of this situation and our fail- 
ure in our duty to see that everyone 
who needs a telephone will NOT be 
forgotten, would result in a severe loss 
of business. But no one can leave it 
to the ‘other fellow. It’s every in- 
dividual’s task. Service to our com- 
munities demands it. Creation of more 
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A New Perspective 
R. WILLIS R. WHITNEY, for: 


merly director of research, General 
Electric Company, in addressing the 
Harvard Business School recently 
said, “I cannot see ahead, but anyone 
may see behind and look ahead.”’ Con- 
tinuing says Dr. Whitney: 

“On January 1, 1930, there were 
13,178,000 resident telephones out of 
a total of 20,068,000 telephones in 
this country; that is, 44 per cent of 
the homes had telephones. On Janu- 
ary 1, 1933, there were about 11,- 
600,000 telephones in homes—only 
38.6 per cent of the total homes. Ac- 
cording to a nation-wide survey on 
January 1, 1930, 12,078,345 homes 
or 40.3 per cent of the total, had radio 
receiving sets. On January 1, 1933, 
16,809,562 homes, or 56.2 per cent 
of the total, had radio receiving sets. 

“Look at the newspaper advertise- 
ments, featuring radios and creating a 
desire for one, and then look for 
advertisements featuring and creating 
a desire for telephones. There’s no 
comparison. And yet the telephone 
receives the greatest publicity of any 
one thing; you cannot avoid seeing 
telephones referred to everywhere. 
Think this over!” 


Its Value Cannot Be 
Measured 


“T\YWIGHT, six-year-old son of Mr. 

and Mrs. John Roseman of Steele 
City, is out of danger and well today, 
because on Thursday evening, May 11, 
when moments might have spelled 
death, the telephone was the means 
of bringing a doctor quickly. Dwight 
had gone to the house in obedience to 
his father’s orders, the weather be- 
ing chilly, only to return later with a 
coat. He climbed into the back seat 
of the car and was found uncon- 
scious from the effect of exhaust 
fumes. Mrs. Bertha Garber, chief op- 
erator, called a doctor for the boy 
from Odell, the Steele City physician 
being out of town.” 


One way to sell telephone service 
is to tell about what you want to sell, 
and the other idea is to sell the thing 
you are telling about. So many sales 
people tell, then fail to sell! 


Transfers andPromotions 
ISS AMELIA ADEN is the new 
chief operator of the Wilber tele- 

phone exchange. Her sister, Miss 

Anne Aden, is also employed at the 

Wilber exchange as an operator. The 

new chief operator was formerly em- 

ployed as chief operator at Wahoo. 

Miss Anne Aden was in charge of the 

Company's office at Ithica. The young 

ladies with their mother arrived in 

Wilber the middle of May. The po- 

sition of chief operator was made va- 

cant at Wilber by the recent marriage 
of Mrs. Ruth Knapp to Ben Carney. 


W. H. Spurlock, manager, Milford, 
was transferred to the Lincoln service 
department, June 1, according to an 
announcement made by District Man- 
ager J. A. McKinzie. Mr. Spurlock 
has been engaged in telephone work 
for the past 20 years. He moved to 
Milford as manager in 1928, having 
been sent there from the Raymond and 
Malcolm exchanges. 

Manager L. B. Mapel of Seward is 
temporarily in charge of the Milford 
exchange. 

e e 


Miss Lueda Shaw was employed May 
1, as the new chief operator-cashier at 
Pleasant Dale. She fills the vacancy 
left by the resignation of Miss Hazel 
Best who was recently married. 
® e 


E. F. Burke, formerly of the General 
Service department, Lincoln, has been 
transferred to Ashland, as manager, 
effective June 1. He succeeds C. S. 
Nevins who will be associated with the 
Company in Lincoln. Mr. Burke has 
been active in telephone work since 
1909 when he joined the construction 
department at Omaha, Nebraska. In 
1917 he was engaged as manager of 
the Valley exchange by the North- 
western Bell Telephone Company, and 
in 1922 came to the Lincoln company 
as a member of the general service de- 
partment, where he has had supervision 
of the Company’s safety first program. 

The newly appointed First Aid Di- 
rector, taking Mr. Burke's place, is 
George Keith, service department, Lin- 
coln. Mr. Keith will have charge of 
all safety-first work in the Lincoln 
Zone. A new division of first aid 
work has been formed with the ap- 
pointment of Claude Walker, general 
plant department, Lincoln, as First Aid 
Director, having supervision over the 
territory served by the Company out- 
side of Lincoln. 


The Company completed rebuild- 
ing its entire rural plant in the Ash- 
land area on Saturday, May 6. The 
project which has been under way for 
the past 12 months, includes the re- 
building of 110 miles of Ashland rural 
lines, necessitating the use of 1,685 
new poles, restringing of 35 miles of 
wire, and the replacing of all drop 
lines. The work was in charge of 
A. B. Smith, construction foreman, 
Lincoln, and his crew. 


The 25 Best Sellers 
of the Plant Depart- 
ment for 1932 


Here are the names of the plant 
department employes adjudged 
to be the ‘‘25 Best Sellers’? for 
1932 in that department. 


No. of 

Employe Sales =xchange 
1, J. Dudgeon ~----- 108 Hastings 

2. A. C. Kmeg------ 92 Lincoln T. W. C. 
3 G. A. Stuart... 70 Hastings 

A, GG, Miers: 22.2... 6) Seward 

Bo Ne, Cle MARAT co cctews 68 Beatrice 

6. E. Eichenour _--- 58 Hastings 

Teh Bal WALEIS. ocak 51 Beatrice 

a. We Albers.cncd 48 Lincoln Service D. 
9. I. Halverstadt -. 41 Tecumseh 
10... Ds Bekies: 22.456 41 Nelson 
ll. R. L. Daltons-. 39 Auburn 
12, DD, Sele? 35-35 39 Auburn 
13. L. Broman ~ ---- 37. Auburn 
i4. D. Higgins ~____- 37 Beatrice 
15.0 RK, Green: wasc2oc. 34 Lincoln Service D. 
16..-C.. Pauley ..... 34. Superior 
17. J. Brockmeyer __ 271 Hebron 
18:. Fy Kuchera- 2.2.2. 20 Fairbury 
19. Ray Delamater_. 30 Ohiowa 
20. Milo Caslasky ~.29 Lincoln Service D. 
A eR = Ps 8 0 1 eg 29 Superior 
22. E. Christensen -. 29 Superior 
aos Ve) Ls Potter. ae 29 Plattsmouth | 

24. H. C. Felton__.. 27 Limcoln Service 
i Re ah Se =. y cane rs 26 Hastings _. 
26. M. Birdsley __--- 26 Nebraska City 


Campaign Gets Under 
Way 


(Continued from page 1, column 3) 


work for all demands it. We must 
all push together; with every individ- 
ual among us putting his or her shoul- 
der to the wheel, we can do the job 
in a way that will make us all feel 
proud that we had an opportunity to 
take part in a sales effort that had as 
its goal ‘MORE TELEPHONES IN 
EVERY HOME AND MORE CALLS 
FROM EVERY TELEPHONE! ”’ 


Many Prizes Offered 


In addition to many prizes which 
will be offered, the large silver trophy 
cup, which was won in 1929 by the Ne 
braska City district, will be awarded 
to the district now producing the high- 
est percentage of its sales quota dur’ 
ing the campaign. Beside the district 
trophy award, there will be individ: 
ual prizes given for outstanding sales 
performance. A picnic will be given 
for the Sales Area that produces the 
highest percentage of its sales quota. 
This event will be an affair long to be 
remembered, as the plans call for a day 
full of fun, food and festivity for the 
winners. 


6 2 sd 


‘‘A local business man inclined to 
grouchiness is never failing in his 
courtesy to telephone operators. He 
says that girls who know as many 
things as do telephone operators and 
tell as few, are worthy of all the nice 
things you can bestow upon them.’— 
Clay Center Sun. 


June Service 


Anniversaries 


Forty-Three Years 
©. P. Knee, Lincoln. 


Twenty-Eight Years 
C. W. Boyles, Lincoln. 


Twenty-Six Years 
Nellie Manspeaker, Beatrice. 


Twenty-Four Years 
Frank E. Bagley, Lincoln. 
Twenty-Three Years 
Mrs. Ida Ronne, Lushton. 
Twenty-Two Years 
C. B. Meshier, Fairbury; L. N. Cor- 
rington, Auburn. 
Twenty-One Years 
Merrill Green, Lincoln. 
Twenty Years 
H. Cunningham and Francis Virgil, 
Lincoln. 
Nineteen Years 
H. F. McCulla and S. J. Dennis, Jr., 
Lincoln. 
Eighteen Years 
J. H. Haberman, Fairmont; Bert R. 
Overcash, Lincoln. 
Seventeen Years 
R. S. Baldwin and George B. Keith, 
Lincoln. 
Sixteen Years 
Ernest Wellman, Clay Center. 
Fifteen Years 


Blanche McConkey, Guide Rock; C. 
L. Bradley, Douglas; Mrs. Lucy Lyle, 
Elmwood; Mrs. C. L. Bradley, Doug- 
las; Eva Kapke, Garland. 

Fourteen Years 

A. W. O'Dell, Lincoln; Regina Beth- 
scheider, Hebron; Carrie Lamps, 
Hastings. 

Thirteen Years 

D. R. Culbertson, McCool; Frank 
Kuchera, Fairbury; William H. Web- 
ster, Lincoln. 

Twelve Years 


Frank Blockwitz and Georgia Finni- 
gan, Lincoln. 
Eleven Years 
Helga Warner, Lincoln; Roy A. 
Carlson, Lincoln; Bert Kline, Superior; 
Matilda Alpers, Clatonia; Leona Boyce, 
Hebron; Florence Davenport, Hum- 
boldt. 
Nine Years 
Gladys Baker, Bruning; Ardell Robi- 
son and Agnes Nehe, Lincoln; Mrs. 
B. L. Divis, Colon. 
Eight Years 
Inez Daharsh, Wahoo; Ruth Peter’ 
son, Bennet; Edith Rabb, Stromsburg: 
Pauline Haberman, York: Lester V. 
Shirey, Tena Kite, A. E. Dulin, Merle 
M. Hale, Lincoln. 
Seven Years 
R. Muthersbaugh, Lincoln; Cora 
Yordy, Shelby; N. Mae Hunt, Har- 


vard. 


Six Years 


Genizo Albro, Fairmont; Mildred 
With, Beatrice; V. M. Simpson, Lin- 
coln; William MacDonald, Nebraska 
City; Anna Olson, Ashland; Chester 
Baldwin, Valparaiso; Erma Hensley and 
Berna Turner, Lincoln; LeRue Young, 
Adams. 


Five Years 


Kenneth Jones, Frank Workman, C. 
H. Bottorff, Lyle Piper, Lincoln; 
Hilda Epler, Plattsmouth; Madeline 
Townsend, Cook; Eleanor O’Brien, 
Plattsmouth; Laverta Kastens, Syra- 
cuse; Wilma Pickett, Auburn. 


914 Memos in April Re- 
sult in 343 Sales 


THE Company's station report is 

again in the scoring column. Dur- 
ing the month of April employes turn- 
ed in 914 Customer Contact Memos 
that resulted in 343 sales of service. 
The total for the year was 3,549 
Memos, with 1,240 resulting from sales. 

Although the Company is not by 
any means losing sight of station de- 
velopment, the opening of the sum- 
mer season should offer a good oppor- 
tunity to boost long distance business. 


Here are the results for April: 


Department Memos Sales 
Aditine eee eee ot se 6 3 
Constr icon: <2 42 =o ete 2 2 
Engineeritige —----~-------——-----..-- 2 1 
General Commercial —-----.-.....- 4 3 
ERIC we ace ee 61 23 
Supply -...-------------------------- 15 10 
Toll Wire Chief and District 

OSCE esses eee eset ae 14 13 
Lincoln’ Zone. Trattic: ..-.-.22....- 6 1 
‘Ota ll. (22 ee ee eeat een cea en as 110 66 
Beatrice District Plant ~ --.---__. 115 20 
Hastings Drstrict Plant -~-...- 73 40 
TsinCOln., WDIStHet: fous eee 70 18 
Nebraska City District Plant ~__. 75 18 
VOreuiSstnier Plant occ iosu. enh 81 31 
A Ws) RS eee ee ean oe ea ae en 414 127 
Beatrice District Traffic  __..___. 66 22 
Hastines. District. .Trattic oi2...2- 73 42 
[aneoln istrict. “Lratitie 22... se 113 28 
Nebraska City District Traffic___109 42 
York ‘District Tratfie ...5... oe? . 29 16 
els to: 8 ee cee AE Seeley OR ea PR ES eI 3900 150 
Total. Compaiy 222.5. oo 014 343 


Obituary 


HE father of Robert Gray, manager, 

Table Rock, who had been serious- 
ly ill for some time, passed away at his 
home in Bradshaw at an early hour 
Wednesday morning, May 24. Mr. 
and Mrs. Gray left at once to be pres- 
ent at the funeral services on Friday, 
and returned the following day. 

@ e 


Word comes of the death of Charles 
Berry, age 81, step-father of Miss Anna 
Seymour, traveling instructor, Lin- 
coln, who passed away at the Lincoln 
Tabitha home, Friday, May 19. 
Funeral services were held at Friend, 
May 22. 


Brief Bits of News From 
Here and There 


. F. BURKE, first aid director, Lin- 

coln, spoke to the advanced study 
class in first aid work, at Auburn, 
Tuesday evening, May 2, at the office 
of Dr. Lutgen, instructor of the class. 
Mr. Burke, in addition to pointing out 
the importance of the proper appli- 
cation of artificial respiration, also 
demonstrated several different ways of 
carrying the injured. 


Miss Elizabeth Wulf, formerly of 
Auburn, sister of Edith Wulf, em- 
ployed in the general commercial de- 
partment, Lincoln, has been appointed 
stenographer to Mrs. Franklin D. 
Roosevelt’s social secretary. In a let- 
ter to her parents at Auburn, Miss 
Wulf said that she had written as many 
as 57 letters dictated by Mrs. Roose- 
velt’s secretary in response to mail 
received by the first lady. 

Miss Wulf has been working for 
several years in the navy department 
at Washington. 


“Technocrat,” the robot belonging 
to the Company, was demonstrated at 
Gresham, Osceola, and York during 
the week of May 15 by B. C. Bur- 
den, transmission engineer, Lincoln, 
who was assisted by R. H. Stebbings, 
local business office, Lincoln. 


The Syracuse Community Club had 
as its speaker on Tuesday evening, 
May 2, H. F. McCulla, assistant gen- 
eral commercial superintendent, Lin- 
coln, who appeared before the club at 
a dinner program at the Strickler hotel. 
Mr. McCulla spoke upon the subject 
“Community Pride.” 


L. B. Mapel, manager, Seward, was 
appointed representative of the Seward 
Tourist Service, recently organized to 
assist those who visit ‘The Century of 
Progress’ exposition in Chicago. 


Vern Hutchison, combinationman, 
Plattsmouth, was elected president of 
the local aerie of the Fraternal Order 
of Eagles, which held their annual elec- 
tion of officers May 11. 


The following letter to H. M. 
Branch, plant department, Hastings, 
from Paul H. Jacobs, instructor cf 
General Science in the Hastings High 
School, expresses the school’s apprecia- 
tion for the recent visit of students 
to the Hastings exchange: “Please 
accept my most sincere thanks for 
your kindness extended on our re 
cent trip through the telephone 
building. The students enjoyed the 
trip immensely and also join mé in 
extending their thanks,” 


News From the Exchanges 


Aubum 


HREE children of telephone folks at 

Auburn took part in the Annual May 
Day ceremonies of Auburn high school, 
held Wednesday, May 24. Louis Corring- 
ton, son of Manager and Mrs. L. N. Cor- 
rington, served as one of the freshman at- 
tendants to the May Queen; Joan, 
daughter of Karina Jezewski, operator, 
took part in the May ballet dance; and 
Pauline Nichols, daughter of Assistant 
Chief Operator Hazel Nichols, was one 
of the May-pole dancers. 


Clay Center 


Girl friends of Miss Leola Stanton, chief 
operator, gathered at her home early Mon- 
day evening, May 22, for a covered dish 
luncheon and awaited the arrival of Miss 
Stanton at six o’clock. After luncheon 
she exhibited, by request, the beautiful 
things in her hope chest and then opened 
the gifts from those present, which rep- 
resented a complete layout for a bride-to- 
be. Miss Stanton’s marriage to Mr. Elden 
Wolfe will take place this month. 


Crab Orchard 


Chief Operator Mrs. Bertha Sharp en- 
tertained the Pleasant Hour club at home 
Thursday afternoon, May 11. Fourteen 
members were present and several guests. 
Mrs. F. G. Smidt led the Mother’s day 
lesson. Refreshments were served at the 
close of the meeting. . . . District Manager 
and Mrs. J. A. McKinzie of Lincoln were 
Sunday visitors, on May 7, at the Dzil- 
worth home. 


David City 
Mr. Lee Millholan of the plant de- 
partment, and Mrs. Millholen_ enter- 


tained two tables of bridge at their home 
in west David City on Wednesday evening, 
May 17, in honor of the birthday anniver- 
sary of Manager Verne Campbell, who with 
his wife was present for the affair. Oth- 
er guests were Dr. and Mrs. H. Gross, 
Mr. and Mrs. Harry Wilson. Mrs. Camp- 
bell and Mr. Wilson won high scores for 
the evening. Refreshments were served at 
the close of the evening. ... The Misses 
Hazel Woodsworth and Irene Sw2n of 
the traffic department. motored to Thayer 
for 2 two-day visit. May 21 and 22... . 
Miss Luetta Considine, traffic department 
went to Gresham, May 21, spending three 
days with friends in that town. ... Mrs. 
Bessie Babcock. chief operator, Rismg City, 
and her daughter, Lois, spent Sunday, 
May 21, in Exeter. 


Daykin 
Mr. and Mrs. John Cressman of Jansen, 
spent Sunday afternoon, April 30, at the 
Sam Potts home. Mrs. Cressman is chief 
operator of the Jansen exchange. 


Geneva 


Sincere sympathy is extended to Miss 
Louise Domeier, operator, and the Com- 
pany hopes for her speedy recovery. Miss 
Domeier underwent an operation for ad- 
hesions and a tumor at the York Lutheran 
hospital, Tuesday, May 2 


“es 


Lincoln Business Office 


A farewell luncheon. complimenting Mrs. 
Mina Hood, who left Saturday evening, 
May 13, to make her home with her hus- 
band in Wahoo, was given at Suydams, 
Saturday noon, at one o'clock, by the girls 
of the local office. There were eleven 
seated at a table centered with a bow] of 
pink roses. Mr. Hood has opened a law 
office in Wahoo. 


Nelson 

The Nora Telephone building has re- 
ceived a new coat of exterior paint and 
both paint and wall paper on the interior 
of the building. ... Manager Frank Kubat 
of Superior, was a visitor at the office on 
Friday, May 12. Manager and Mrs. 
Fred Adkins entertained, Sunday. May 14 
in honor of Mother’s Day. Their guests 
were Mr. and Mrs. Peter Hertel, Mrs. Ad- 
kin’s parents; Mr. and Mrs. E. F. Ad- 
kins, Mr. Adkin’s parents, all of Harvard. 
From Hastings were Mrs. Melvin Herzog 
and family, and Mrs. Otto Fitzke, sister 
and brother of Mrs. Adkins. 


Superior 


Mr. and Mrs. J. C. Jones and Manager 
and Mrs. F. F. Kubat, entertained with a 
dinner at the Jones home, Friday evening, 
May 12. Guests included Mr. and Mrs. 
J. H. Mullison, Mr. and Mrs. Carson 
Riddle, Mr. and Mrs. H. A. Smith, and 
Mr. and Mrs. Don Coulson. The appoint- 
ments were in yellow and green. Tall yel- 
low candles which lighted the table were 
tied with green tulle. A four course din- 
ner was served. 


Steele City 


Maude Filley, traffic department, Fair- 
bury, spent Sunday, May 7, with her folks 
in Steele City. ... Gayle Garber of Alex- 
andria had charge of the local exchange, 
Saturday and Sunday, May 6 and 7 while 
her mother, Chief Operator Bertha Garber, 
visited Eunice Garber, another daughter, 
who is attending the University of Ne- 
braska, at Lincoln. 


York 


Mrs. L. E. Sickler and son, Charles, ar- 
rived, May 16, from Hollywood, California, 
for a visit with Mrs. Sickler’s mother, Mrs. 
Helen Wallick, chief operator, York. ... 
Sadie Doyle, operator, has returned after 
spending her vacation visiting relatives 
and friends in Kansas City, Missouri. ... 
Lauretta Rowley. operator, has returned 
from a two weeks’ vacation, spent visit- 
ing her parents at Bradshaw. ... Renata 
Hankel, operator, started her vacation, 
May 15, and is spending it with her par- 
ents at Bradshaw. ... Mrs. Helen Wal- 
lick, chief operator, attended a Mother 
and Daughter banquet at the Baptist 
church, May 9, and took as her daughters, 
Dora Huber and _ Lauretta Rowley, 
operators. 


Lincoln Accounting Department 


Marguerite Holbrook, Anna Keegan and 
Catherine Daugherty all enjoyed vacations 
during May. They remained at home, de- 
clarmg that the well-known “depression” 
made travelling by anv other method than 
“hitch-hiking,’’ completely out of the ques- 
tion. . .. Rose Kaiser is a newcomer to 
the Lincoln accounting department, having 
joined its forces on May 1, replacing Mrs. 
Lily Robotham, resigned. 


Lincoln Supply Department 


George P. Barney, warehouse, has been 
absent from work, since April 17, on ac- 
count of illness. His telephone associates 
are glad to report that he ic hack on the 
job once more. . . . Ralph Culver under- 
went an abdominal oneraticn at St. Eliza- 
beth’s Hospital on May 16. He is now 
convalescing at his home... Frank Young 
is back at work after ten days in Bryan 
Memorial Hospital as the result of stom- 
ach and intestinal disturbances. ... Ralph 
Gustafson, car inspector, announces his 
coming marriage on June 17 to Miss Ber- 
nice Cozad. Another June bride and here’s 
to the young couple. ... Robert Donald- 
son took advantage of a week’s vacation, 
the early part of Anril, to move to his 
1ew home at 1433 Pawnee Street. ; 
Ardell Robison spent a week-end, recent- 
ly, in Custer County hunting jack rabbits 
and fishing in Loup River. .... Herman 
Studier of the construction department, is 
taking the Company’s courses in Practi- 
cal Telephony and shop training. 


Burke Awarded First 
Aid Medal 


. F. BURKE, formerly first aid sup- 

ervisor, Lincoln, now manager. 
Ashland. was recently awarded a medal 
by the Red Cross at the Lincoln Boy 
Scout court of honor celebration, for 
five years of voluntary service as in- 
structor in Red Cross first aid to boys. 

Mr. Burke had given more than 
500 hours of free service, and is the 
first Lincoln man to be thus honored. 


Sport Dope 


ND now it seems that “kitten ball” 

—once scorned by the lads with 
bulging muscles—has become the “na- 
tional game.” Telephone company 
ranks are fairly crawling with “kit- 
ten ball” enthusiasts. An _ inter-de- 
partment league functions gaily, and a 
Telephone team is entered in a city 
league. No more does the enthusi- 
astic ear hear the ringing crack of a 
bat meeting an honest  five-ounce 
horsehide-covered pellet. Instead, 
there can now be heard only a sickly 
“squash” as a batter fouls one into 
the catcher’s face—followed by anoth- 
er “squash” as the ball reaches the 
face. It’s just a matter of changing 
your tastes, of course, but we have 
a feeling that the good old daddies of 
what used to be the “national game” 
—Spalding, Anson, and the rest—must 
be revolving in their graves at a merry 
rate. “Kitten ball” has its advantages 
—the greatest of these being that 
everyone, including grandma in her 
wheel chair, can take part, and in ad- 
dition it requires practically no equip- 
ment—so we are going to be happy 
about it if it kills us. 

The Construction Department, a 
rough-and-ready aggregation of slug: 
gers, leads the league at present with 
five wins and no losses. Service In- 
side and Service Outside are staging 
a snappy battle for last place. Service 
Inside has won one out of five, which 
is nothing to write home about, but 
Service Outside has won none out 
of five—which isn’t even worth the 
price of a stamp. These two teams 
are due to climb to higher ratings— 
if all the other teams sustain broken 
legs. Between these sad extremes may 
be found Local Commercial, an up-and- 
coming outfit, tied with Storeroom for 
second place; General Office, a bit 
stiff in the joints but in there fighting, 
in a three-way tie for third place with 
Auditing-Engineering — the famous 
Daffiness Boys*—and Shop-Supply. 

This Auditing Engineering gang, by 
the way, is the squad that provides the 
sunshine for the rest of the league. 
They are the lads who strive to make 
each game a little funnier than its pre’ 
decessor. They swing when the 
pitcher is throwing to first; they steal 
second base only to discover that it 
is the pitcher’s box: and they gallop 
home with forced runs when the bases 
are practically depopulated, exactly as 
if they knew what it is all about. Just 
a bunch of good boys trying to make 
this sordid old world a little cheerier. 

Connors, Bell, Darnold, Spahnle, 
Devoe, Dougherty, Walroth and Noble 
are the league's leading hitters; while 
the home run artists include Mills. 
Hansen, Bottorff, Smith and Geist. It 
breaks our heart to admit it, but more 
games will be played during the com’ 
ing month, and we shall chronicle the 
general results in the next News. 


If your name is to live at all, it is 
so much more to have it live in peo: 
ple’s hearts than only in their brains. 
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MARKET NEWS IS 
LATEST SERVICE 


A Brief Description of the Use and 
Operation of a New Service De- 
signed for Rural Lines. Is 
Employed Now by Business 
Firms in More Than 
40 Exchanges. 


————_ 


Le constantly find new uses for tele- 

phone service so that it may be 
more valuable to the public, is the 
aim of our Company, and another 
step in that direction is the announce- 
ment that Market News Service has 
been developed and is now in use in 
more than 40 exchanges in the Com- 
pany’s territory. 


Uses of This Service 

Market News Service offers to the 
user daily contact with rural subscribers 
by bringing to them, at the same time 
each week day over the rural lines, the 
local markets, important national mar- 
kets, weather reports, correct time and 
any announcements of local commun: 
ity interest. 


For example, the owner of a large 
department store uses Market News 
Service not only to give the local and 
national markets, but also to announce 
specials for the following day in his 
grocery and ladies ready to-wear de- 
partments. 

A well-known livestock dealer uses 
this service as an aid in the purchase 
of livestock of all kinds. A produce 
dealer keeps in daily touch with the 
rural subscribers in his area and as a 
result his volume of business has grown 
materially, 

Because of the rapidly changing 
markets, and because business men 
everywhere are constantly seeking to 
reduce the cost of selling and to in- 
crease their volume, Market News 
Service has met with widespread ap- 
proval. Evidence of this fact is shown 
by excerpts from the following letters 
which have been received from not 
only the users of this service, but from 
the people on the farm who listen each 
day to the markets reports. Each of 
these letters has a sales point, as they 
are written from the subscriber's point 
of view: 


“It gives us great pleasure to be able 
to tell you that Market News Service, 
which we are putting out daily over all 
of the farm telephone lines at Tecum- 
seh, is bringing us wonderful results, 

(Continued on page 2, column 2) 
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Observes Twenty-Fourth 
Service Anniversary 


Lettie Auburn, 


cashier, 

who has been in the telephone business 

for 24 years, is being congratulated this 

month by her friends and associates 
upon her record. 


Corrington, 


India Joins America by 
Telephone 


HE East and West met in June for 

the first time through the linking 
of one of the trans-Atlantic radio tele- 
phone channels between the United 
States and England with a short-wave 
channel connecting London and radio 
telephone station near Bombay, join- 
ing India and America! A three-min- 
ute conversation between New York 
and either Bombay or Poona, India, 
costs $45.00, with $15.00 for each ad- 
ditional minute. 


India, the 52nd country to be 
brought within telephone reach of the 
United States, is the third country of 
Asia to be included in the telephone 
network. Americans may now talk with 
92 percent of the world’s telephones, 
as well as 20 liners on the high seas. 


Nicaragua Meets the 


United States 


EGULAR telephone service be- 

tween the United States and Nic- 
aragua began June 7. The service was 
inaugurated by a series of conversa- 
tions between government officials of 
the two countries. A three-minute 
conversation between New York and 
any point in Nicaragua costs $21.00 
and $7.00 for each additional minute. 


NO. 7 


EMPLOYES HAVE 
SELLING FEVER 


Flash! ! 


—_—_ 


LASt minute news that arrived just 
as we went to press. 

At the close of the first 15 days of 
the campaign, a total of 1,509 tele- 
phones had been sold. 

York district, with 45.7 percent of 
its quota sold, still holds the lead in 
the district area. 

The Friend area, with 67.6 percent 
of its quota sold, holds the lead in the 
area race. 

Complete details of the campaign, 
which closes July 15, will appear in the 
August issue of the News. 


With the “Business Recovery Cam- 
paign” well on its way into the third 
week, sales enthusiasm together with 
consistent selling is beginning to swell 
the sales column on the official score- 
board. Rivalry among the _ districts 
and areas is at a high pitch. Employes 
everywhere are exerting every effort 
to pile up a sufficient number of sales 
so that their area or district might take 
command of first place. 


Everybody Selling 


Pages could be written about the 
splendid interest that is being shown 
by all employes. There is not one 
single stone being left unturned in an 
intensive effort to secure new business 
as well as to recover lost stations. 

A summary of the sales made the 
first 14 days of the campaign proves 
conclusively that “Every Employe a 
Salesman” is more than just a slogan, 
it is an actuality, for during this time 
there has been a total of 1,913 sales 
made. In this same period more than 
15,000 Customer Contact Memos have 
been submitted. In a majority of cases 
the memos show that an actual inter’ 
view was made before the Memo was 
turned over to the proper supervisor. 

Another phase of employe sales work 
which is indeed inspirational is the 
amount of selling that is done on the 
employes’ own time. we 

According to the report for the first 
13 days of the campaign, the following 
sales have been made: 

150 Hand Sets, 287 Individual Line 
Stations, 342 Party Line Stations, 30% 
Rural Line Stations, 51 Business Ex: 
tensions, 48 Residence Extensions, 4? 
Market News Service, 4 Secretarial 
Services. 
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Now Is the Time 
HERE'S a feeling of general con- 


fidence and optimism in the air. 
During the first two weeks of the 
Business Recovery Campaign, installa- 
tion orders for more than 1,200 tele- 
phones have been received. It begins 
to look as if things were definitely 
improving, and that we were going to 
get back much of the business which 
we have lost in the past two years. One 
rose does not make a summer, and 
from the fact that we have shown a 
net gain for the territory during the 
first two weeks of this sales drive, we 
cannot conclude that every month to 
follow will show the same happy re- 
sult. 


Now is the time, with conditions as 
they are, to convince people that they 
want to spend their money for tele- 
phone service. Intelligent selling, 
coupled with the splendid sales re- 
sults, which are being demonstrated by 
employes in all parts of the territory, 
will put the Lincoln Telephone and 
Telegraph Company in a stronger po- 
sition than ever before. 


They Are Worth 


Answering 


'HE public rating of a telephone 

company is not determined merely 
by the technical quality of the service 
rendered. Our business is unique in 
the number and character of contacts 
made between its customers and em- 
ployes, and through these contacts the 
public interprets, in a large measure, 
the policies and ideals of the Company. 
For the past two years, perhaps more 
than in any other period, questions 
and answers and general information 
have been placed in the hands of every 
employe. There is no doubt that, as 
a whole, employes are better informed 
about the business than ever before. 

It takes, however, more than just 
information: with it must be joined that 
“Spirit of Service.” 

This process of being informed, so 
that as employes we can give inquiring 
subscribers full information about our 
business, has done much to remove 
many of the misunderstandings in the 
minds of subscribers. Remember this: 
there can be no question about our 
business that 1s not worth answering. 


Market News Service 
(Continued from page 1, column 1) 


and is also creating a feeling of very 
great interest among our _ farmer 
friends. At this time of the year the 
farmer is busy in the fields. He does 
not have time to get the markets from 
any other source, and we find in all 
of our conversations with farmers on 
this subject that they consider it a 
great service to them. For your infor- 
mation the local calls which we receive 
at the present time, compared to what 
we received before we put in this Mar- 
ket News Service are cut about 90 per- 
cent. In fact, we get very few calls 
now regarding the prices on produce. 


“In closing we want to thank you, 
Mr. Longdon, and also the telephone 
operators, for the service rendered to 
us and the help you have given us in 
putting this over.”—Ralph M. Johnson, 
Manager, Jerpe Commission Co., Inc., 
Tecumseh. 


“We listen in every day to your an- 
nouncements, which we enjoy, having 
no radio-—keep posted on market re- 
ports and hope you continue the broad- 
cast.’ —John Robinson. 


“Your broadcast is very satisfactory 
for one thing—it saves each individual 
the necessity of calling for various 
markets; so keep the good news go- 
ing.” —Mr. and Mrs. Art Larson. 


“Keep up the broadcast, we like to 
get the markets and it comes at the 
best time for all farmers to hear it. 
From now on through the summer its a 
busy season and if it wasn’t for the 
broadcast we would have to do with- 
out the markets and weather forecast 
or spend a lot of time on a busy line, 
calling the elevator. We most always 
take advantage of the bargains.’-— 
Archie Anderson. 


Operation of Service 


Market News Service was developed 
for use over the Company's rural lines 
in magneto and manual exchanges. 


Each week day when the time ar’ 
rives to give out the market news re 
port, the subscriber of the service 
signals the operator who puts up from 
three to five lines and then gives a 
general line call over them. 


The subscriber at his place of busi- 
ness, speaking from his telephone, gives 
the market report and any other an- 
nouncements he desires to give to rural 
patrons on these lines. In the larger 
exchanges where there are a number of 
lines serving the rural area, an amplifier 
is installed so that it can be placed in 
the connection by the operator, so that 
as many as ten lines may be put up at 
one time. This effects a saving in the 
time required to give these daily an- 
nouncements. 


Market News Service was developed 
by the General Commercial Depart- 
ment, and the cost of the service is 
based on the number of rural lines at 
each exchange. 


Who's Who in Hastings 
District for May? 


Most sales made—James Dudgeon, 
Hastings, 19 sales. 

Most memos turned in—Gene Lam- 
bert, Hebron, 47 memos. 

Sutton Area closed the month of 
May with 14 sales resulting from 18 
memos. Mrs. Charles Olson was rank- 
ing solicitor with 6 sales. 

With the close of May, Manager 
William Eckles reports 1 sale resulting 
from 7 memos. 

Fred Adkins’ folks in the Nelson 
Area cracked the month of May with 
17 sales resulting from 36 memos. 
Manager Adkins himself was respon- 
sible for 6 sales. 

Superior Area reports 8 sales result- 
ing from 12 memos. Carl Pauley, plant 
department, was leading salesman with 
5 sales to his credit. 

Hastings Area was going strong at 
the close of May. Manager John Lahr 
reports 94 sales resulting from 162 
memos. James Dudgeon was leading 
this group with 19 sales. 

Hebron Area solicitors grabbed off 
23 sales resulting from 156 memos. 
George Jones’ folks believe in memos. 
Manager Jones was responsible for 8 
sales. 

Manager E. Wellman’s salespeople 
at Clay Center brought in 7 sales re- 
sulting from 13 memos during the 
month of May. Manager Wellman was 
responsible for 4 sales. 

Fairfield Area, with Manager L. C. 
Williams at the helm, closed May with 
4 sales resulting from 14 memos. Grace 
Pruett was leading with 3 sales. 

Manager H. Taedter reports 11 sales 
resulting from 13 memos for the Har- 
vard Area during May. Manager Taed- 
ter was responsible for 6 sales. 


Transfers and Pro- 


motions 


FJORD has been received of the 

transfer of Herman Studier, Lin- 
coln service department, to Milford 
exchange as manager. He takes the 
place vacated by Manager W. H. Spur- 
lock who recently joined the Lincoln 
offices. Mr. Studier has been engaged 
in telephone work since September, 
1923, spending the major portion of 
this time in Lincoln. Mrs, Martha 
Borin, formerly chief operator, Ceresco, 
will serve as contract chief operator of 
the Milford office. Her place at 
Ceresco will be filled by Miss Evan- 


geline McSwan, formerly of Syracuse. 
. e 


The Ohiowa telephone exchange has 
been placed on a contract basis and 
the contract for its operation given to 
Mrs. Bess Nippert, the present chief 
operator. Effective June 15, her title 
was changed to chief operator-cashier. 
She will be assisted by Mrs. Elsie 
Scholl, the present night operator. Ray 
DeLamater will continue in his present 
capacity at Ohiowa as combinationman. 


July Service Anniversaries 


Twenty-Nine Years 
R. S. Brewster, Lincoln. 
Twenty-Eight Years 
Matilda Buehler, Beatrice. 
Twenty-Four Years 
Lettie Corrington, Auburn. 
Twenty-Three Years 
C. C. Donley, Lincoln; May Walker, 
Fairmont. 
Twenty-One Years 
Robert Green, Carl Harry Palm- 
quist, Lincoln; L. B. Mapel, and A. 
Noyes, Seward. 
Twenty Years 
F. McDowell, Lincoln; Harry Branch, 
Hastings. 
Eighteen Years 
H. G. Taedter, Harvard: Freda Hoff- 
man, Hastings; Mae E. Meduna, Wa- 


hoo. 
Seventeen Years 


Cora Vreeland, Juniata; Lauretta 
Younkin, Beatrice. 
Sixteen Years 
Henry Wentink, Hastings; E. D. 
Barger, Wahoo; Katherine Vadbonker, 
Beatrice; Ethel Prescott, Fairmont. 
Fifteen Years 
Anna Keegan, Lincoln; John J. 
Moorhead, Hastings; Minnie Beachell, 
Lincoln. 
Fourteen Years 
George Miers, Seward, 
Thirteen Years 
Mildred Burlington, Tecumseh; Car- 
rie Beccard, Nebraska City. 
Twelve Years 
Thomas C. Woods, Lincoln. 
Eleven Years 
Gustav Foster, Lincoln; Mary Meis- 
ter, Humboldt; Grace Dirks, Johnson. 
Ten Years 
Erma Dixon, Geneva; Fern Collison, 
Stromsburg; Edith Way, Surprise; Car] 
Ahl, Teresa Casari, Rosalie Mills; 
George Albury, Dorothy Miller, M. L. 
Hodge, Lincoln; Ciyde R. Yordy, Shel- 
by; Gladys Walker, Milford; Katherine 
Hohnstein, Harvard. 
Nine Years 
James L. Alldritt, Friend; Paul R. 
Winscot, Lincoln. 
Eight Years 
Gladys Page, York: Mrs. Emma 
Ewing, Benedict; Mattie Whittle, Gen- 
eva. 
Seven Years 
Wesley T. Haas, Lincoln; Chauncey 
Eggers, Hastings; W. C. Maxfield, 
Weeping Water; Grace Pruett, Fair- 
field, 
Six Years 
Margaret Francis, Bernard C. Bur- 
den, Lincoln; Mildred Walker, Has- 
tings: Ina N. Anderson, Lincoln; Leola 


Stanton, Clay Center; Mabel Ander- 


son and May Kenyon, Harvard; Lola 
Steele, Superior; Ruth Adams, Peru. 


Five Years 
Mary Marie Klein, Auburn; Mrs. 
Opal Glasgow, Humboldt: Kathryn 
Owens, Nebraska City; Edith Glad, 
Polk; Bertha Oglesby, York: Lucille 
Keim, Ray Overcash, Perry J. Cald- 
well, Lincoln; William E. DeWolf, Ne- 
braska City; Alvin L. Reed, York; Bess 
Simpson, Dorchester. 
e e @ 


Brief Bits of News From 
Here and There 


ANAGER Charles Meshier, Fair- 
bury, was installed **Tiler” of the 
local Masonic lodge on June 19. 
e e 


Word comes of the death of two 
former employes of the Company: Ar- 
thur Newby, formerly manager of the 
Tobias and Daykin exchanges, who was 
instantly killed at Tobias, June 22, by 
a fall from a light and power company 
pole which was the result of a heart 
attack, and Mrs. Ellen Granstrom, for- 
merly Ellen Olson, operator, Ashland, 
who passed away at Portland, Oregon, 
following a major operation. 

e c=) 


Two former speedway associates 
were re-united in York, Thursday eve- 
ning, June 22, after a separation of 
20 years. Ralph Hepburn of Los An- 
geles, California, who drove one of the 
racing cars at Indianapolis, Indiana, on 
Memorial Day, arrived in York and 
was the guest of George Mehuron, wire 
chief, and Mrs. Mehuron. The two 
“buddies” raced together in former 
years, but after an accident in which 
George was injured they separated, 
George joining the telephone business. 
Mr. Mehuron renewed his long-ago 
friendship by long distance telephone 
Memorial Day, having seen his friend’s 
name mentioned in the racing columns. 


The Stork Announces 


THE bitth of a son to Manager and 

Mrs. Lloyd Whitney of Osceola. 
The newcomer arrived at his home on 
Sunday, June 18. 


Its Value Cannot Be 
Measured 


‘“ A'LBERT HANCE and family, who 

suffered the loss of their home 
by fire a short time ago, have estab- 
lished living quarters in what was for- 
merly a corn crib on their farm. On 
Tuesday of this week they had the 
telephone installed, and are rapidly 
making the temporary quarters as con- 
venient and home-like as possible.’— 
Steele City News. 


York District Out For a 
Record 


‘S .the result of making 11 sales, 
~*~ Clyde Yordy, manager at Shelby, 
led the York district in sales perform- 
ance during May. Other outstanding 
sales records made by managers in 
that district, which sets a pace that is 
hard to follow, were hung up by Loyd 
Whitney, Osceola, 4 sales; C. W. Kees- 
ter, Gresham, 4 sales: E. L. Dorland, 
Geneva, 7 sales; J. H. Haberman, Fair- 
mont, 4 sales; Walter Rabb, Stroms- 
burg, 3 sales; Charles Crew, Polk, 3 
sales, and Ray Clinton, Exeter, 3 sales. 


During the month of May, York 
District made a total of '72 sales. This 
list shows what they did during May: 


on Selzer made 1 
sale. 


Benedict—Mrs. E. Ewing has made 
3 sales. 


Bradshaw—Mrs. Mary Blodgett 
made 5 sales. Mrs. Blodgett has the 
“Campaign Spirit’ and has half of her 
quota sold. 


Brainard—Mrs. Laura Soukup, op- 
erator, made 3 sales. 

be es Mary Docekal made 2 
sales. 

Geneva—W. R. Minick made 3 
sales, Emma Hanekamp, Eita Griffin, 
Gladys McPeck and Eunice Clark 
made 1 sale each. 

Gresham—Ora Downing made 1 
sale, Lois Lindstrom, 1; Helen Hillyer, 
1, and Mrs, May Kennedy, 3. 

Milligan—Ella Ondrak made 3 sales. 

Octavia—Mrs. Edith Hurst made 3 
sales. 

Ohiowa 
sales. 

Rising City—Mrs. Bessie Babcock 
made 1 sale. 

Shickley—Mrs. Madge Young made 
1 sale. 

Stromsburg—lIrene Lind and Lucile 
Myers, operators, each made 1 sale. 

Surprise—Mrs, Edith Way sold 2 
telephones. 

Thayer—Mrs. Margaret Grubaugh 
made 1 sale. 

Utica—Manager Myron French 
made 7 sales; Nora Parker, chief oper’ 
ator, sold 1, and Estella Peiper, opera- 
tor, sold 1 telephone. 

Waco—Mrs. Ethel Patrick made 3 
sales. 

York—District Manager C. G. Ben: 
nett made 1 sale, Hattie Marquardt, 2; 
A. E. Holt, 4: Robert DeVore, 1; Ruth 
Warner, 1; A. L. Reed, 3; George 
Mehuron, 1, and L. R. Dillin, 1. 


Ray DeLaMater made 4 


Twenty-two sales were made in 
David City during the month of May 
and it is rightfully proud of its record. 
Here are the folks who made these 
sales: 

Frank Divis made 1 sale; Claude 
Bull, 1; Kathryn Franklin, 1; Frank 
Polacek, 3; Lee Millholen, 2; Francis 
Smith, 1; Angela Ficke, 1; Irene Swan, 
4: Alvin Osborne, 3; Lena Conrad, 1, 
and Edna Oltmans, 2. 


HE “kitten ball” season closed June 

21—with much hilarity on the part 
of a few, and much tooth-gnashing on 
the part of everybody else. Construc- 
tion annexed the championship, win- 
ning nine games out of a possible nine. 
When you can do better than that 
somebody will hand you a harp. The 
Service Outsiders kept themselves from 
falling clear out of the league by win- 
ning a game in their last start. They 
don't give you a harp for a record 
like that—a lily in the hand being 
much more appropriate. Storeroom 
and Local Commercial finished in a 
dead heat for second place: General 
Office crawled into fourth place by 
shellacking the Auditing-Engineering 
“Daffiness Boys” in the final encoun- 
ter: while the latter aggregation fin- 
ished just one groan and a couple of 
muffed fly-balls ahead of Shop and 
Service Inside. The season _ was 
officially closed June 28, with a big 
picnic at Van Dorn park, where two 
all-star teams gave a demonstration of 
what this “kitten ball” thing is all 
about. Leading hitters for the season 
were Connors, Darnold, Dougherty, 
Lahr, Walroth, Dobson, Waite and 
Bell. Leading homerun swatters were 
Mulls with 7, H. Smith with 4, and 
Bottorff and Dougherty with 3 each. 
Leading exponents of “butter-finger™ 
fielding were—but why go into that? 


Youve read about Custer’s Last 
Stand, and the Old Guard at Water- 
loo, and all the other famous “‘last 
ditch” affairs of history. But you have 
never read of anything that over- 
shadows the “last stand’ of the embat- 
tled Telephone tennis team in its an- 
nual championship match with the 
Iowa-Nebraska Power racquet artists, 
June 23 and 24, 


When the weary Telephone players 
trudged from the courts at the end of 
the first day’s battling it appeared that 
the following day’s matches would be 
no more than a hollow formality, The 
boys had lost 
bridgework, and even that seemed 
doomed to go on the morrow. Most 
of the a stars had gnawed the 
dust of defeat. McDowell had lost to 
Haldeman 4-6, 3-6; Hartley had bowed 
to Ellsworth 3-6, 4-6; Donley had lost 
to Humes 6-4, 5-7, 4-6; Spahnle-Lyne 
had dropped a doubles match to 
Thoms-Schmid 2-6, 4-6; while—horror 
of horrors—George Dobson, co-holder 
of the city doubles title, and his Tele- 
phone partner, Don Bell, had been 
tumbled to a 6-2, 3-6, 4-6 defeat by 
the inimitable “Mutt” Davison and 
his galloping partner, V. Curtiss. Only 
a singles victory by Waters over Ahlm- 
quist 6-4, 6-4, and the doubles triumph 
of Ott-Ahl over Yantz-White 6-3, 6-4, 
made it possible to grasp a crumb of 
comfort from the Power feast. It ap- 
peared that something large, round and 


Around the Sport Ring With Ott 


everything but their: 


heavy had fallen on the Telephone 
team. 


But the next day brought the famous 


“last stand.” Needing to lose but two 
more matches to be completely out of 
the running, the Telephones stubborn- 
ly refused to drop any of the sched- 
uled five. Ross led off with a spark- 
ling 6-1, 6-3 win over Theleen; How- 
ard Agee followed with a smashing 
6-2, 6-2 victory over Pollard: Nelsen 
calmly annihilated Abernathy 6-2, 
6-0; while in the doubles Laipply- 
Boshart won from Fulton-Leonard 6-4, 
6-3; and Clifford-Andrews drove 
through to a well-earned 6-2, 6-4 vic- 
tory over Moomaw-Thompson. And 
there you were—with victory snatched 
from the jaws of defeat by the score 
of 7 to 5. Even the fact that the 
“Officials’ Match,” two days later, 
Went against us—with McCulla-Motter 
losing to King-J. Curtiss—had no bear- 
ing on the championship. 

The McCulla-Motter doubles team 
was seeking revenge for the plastering 
it received last year, and the boys de- 
clared themselves ‘“‘fit as fiddles” as 
the first set got under way. At the 
end of the match, however, they were 
just a couple of accordions. The 
“folding up’ took place after they had 
won the first set 6-2, and were tied 
3-all in the second. The King-Curtiss 
duo turned on the power at this junc- 
ture and won nine straight games to 
un out the last two sets 6-3, 6-0. The 
Power executives appear to have what 
it takes to win tennis games, while the 
Telephone representatives have an al- 
most overwhelming superiority in the 
panting and puffing department. 


Obituary 


INCERE sympathy is extended to 

Mr. and Mrs. Walter Stewart, of 
Beatrice, whose little ten-year-old 
daughter, Catherine, was drowned in 
the Blue River, about six miles north- 
west of Beatrice, during a picnic party, 
Sunday evening, June 11. Funeral 
services were held at ten o'clock, June 
13, from the First Presbyterian 


Church. Mr. Stewart is wire chief of 
the Beatrice exchange. 
@ eo 

Word has been received of the 


death, on June 23, of little six-year-old 
Albert Floyd Smith, brother of Leon- 
ard Smith, Lincoln business office, 
which resulted from an attack of 
streptococcus meningitis. Albert was 
buried June 20, at Lincoln Wyuka 
cemetery. 


_ Sympathy is extended to Helen Fern, 
Lincoln business office, upon the death 
of her uncle, Edward Rotheram, who 
died June 30, and was buried at Lin- 
coln Memorial Park cemetery, July 3. 


News From Exchanges 


Bennet 
Ni. HARRY KNUDSON began 


the vacation season at the Bennet of- 
fice by spending June 7 to 14 visiting rela- 
tives at Beaver Crossing. ... Floris Finke, 
operator, spent her two weeks’ vacation, 
begmning June 19, visiting relatives at 
Eagle and Malcolm. 


Geneva 


Mrs. Faye Wright is taking her two 
weeks vacation, spending it with relatives 
and friends at Omaha. 


Hastings 


Manager and Mrs. J. P. Lahr and family 
left, May 29, for a month’s trip to Califor- 
nia, where they will visit relatives at Los 
Angeies and Oakland. They were accom- 
panied on the trip by Manager and Mrs. 
William Eckles of the Edgar exchange. 


Sutton 


Wednesay evening, June 14, Manazer and 
Mrs. Charles Olson and family and mem- 
bers of the traffic department, Eva Salmen, 
Erma Brown, Edith Schleiger, Anaa Lar- 
son, Anna Seymour, traveling instructor of 
Lincoln, and Mr. Robert Anthes of Omaha, 
enjoyed a picnic at the Sutton Park. 


Valparaiso 


Manager Chester Baldwin and Mrs. 
Baldwin spent a week’s vacation fishing at 
the Lake of the Ozarks, in Missouri. ‘hey 
also visited the Bagnell Dam, near Bagnell, 
Missouri. The remaining week of ‘“Chet’s” 
vacation was spent working on his goli 
course and he now challenges any tele- 
phone employe to a good game of golf! 


David City 


traffic department, departed on June 19 for 


, rR meee =: . . ° 
a two weeks’ vacation with her parents in 
Omaha. 


Lincoln Accounting Department 


Vacations are the order of the day. Miss 
Teresa Casari enjoyed a visit with her 
sister at Menld, Illinois, stopping at St. 
Louis on the way. . . . Waldo McDowell 
visited im St. Joseph, Missouri; Fairbury 
and Beatrice. ... Miss Jamie Lewis spent 
her vacation with friends in Wichita, Kan- 
sas, and Kansas City, Missouri. . 
Lucile Pavey joined her family on a fishing 
trip to Hubbard, Minnesota. ... Rose Mills 
spent her vacation with friends in Falls 
City and Omaha. ... Mrs. Rose Riggs’ 
vacation was saddened by the death of her 
sister-in-law. Mrs. Gladys Cunningham of 
Roca, who passed away June 17. Mrs. Cun- 
ningham was a former telephone employe. 


LinczIn Business Office 


George Walroth, golfer, tiring of the mo- 
notony of seeking “birdies”? and getting 
“buzzards,” went right out and grabbed 
himself a hole-m-one on Number 12 at 
Antelope, June 25. George is now busily 
engaged in demonstrating his stance and 
back-swing to groups of fellow-employes. 


They Say “I Do” 


N JUNE 8, at the home of the 

bride's parents, the Reverend Ro- 
bert E. Hanson of Palmer, former 
schoolmate of these young people, read 
the marriage lines which united Miss 
Leola Stanton, chief operator at Clay 
Center, and Eldon Wolfe. The young 
couple will reside at Clay Center. 
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POSTAL TELEGRAPH 
NEWEST SERVICE 


Contract Signed To Become Effective 
Tuesday, August 15, Will Give 
Telephone Subscribers World- 
Wide Telegraph Service. 


“GINCE the organization of the Lin- 
coln Telephone and Telegraph 
Company, more than a quarter of a 
century ago, it has always been our de- 
sire to be able to furnish the people 
of southeastern Nebraska with tele- 
graph service; and we are pleased to 
announce that, effective Tuesday, 
August 15, the complete facilities of 
the Postal Telegraph Company in our 
territory will be taken over by our 
Company,” was the statement made by 
J. H. Agee, vice president and general 
manager of the Company, to a repre- 
sentative of the Telephone News. 
According to officials of the Postal 
Company, all of its services will be of- 
fered from the 135 exchanges through- 
out the Telephone Company’s terri- 
tory. Under the terms of the agree- 
ment between the two companies, tele- 
phone subscribers may send telegrams 
or avail themselves of any other serv- 
ices offered by the telegraph company 
24 hours each day. This method of 
handling telegraph business through 
the offices of the telephone company 
is not a new arrangement, for the tele- 
graph company has made similar 
agreements with independent com- 
panies in various parts of the country. 


World Wide Service 


This important extension of tele- 
graph services offers to the people of 
southeastern Nebraska not only the 
facilities of the telegraph system in the 
United States, but also the services of 
the Company’s allied connections in all 
parts of the world. As a result, any 
telephone subscriber in town or in the 
rural districts may, from his own tele- 
phone, get in touch with anyone in the 
United States or in foreign countries 
now reached by telegraph or cable fa- 
cilities. 

Retain Present Facilities 


The telegraph offices in Lincoln, 
Hastings and Beatrice, which have been 


(Continued on page 4, column 3) 


Winner District Cup 


D. G. Bell, district commercial man- 

ager, Lincoln, was presented this beau- 

tiful trophy cup by WW. E. Bell, general 

commercial superintendent. The Lin- 

coln Zone won first place in the dis- 

trict race. LeRoy Schlentz, area sales 
manager looks on. 


Telephone Reaches To 


World's Corners 


HE Comptroller's Department of the 

American Telephone and Telegraph 
has just issued a booklet, ““Telephone 
Statistics of the World.” To the men 
and women who are making the tele- 
phone business their life’s work these 
figures, unlike most statistics, tell an 
interesting as well as a romantic story. 


The United States has 56 per cent 
of all the telephones in the world as 
compared to 4 per cent in Canada, 3 
and one-half per cent in France, 6 per 
cent in Great Britain, and 9 per cent 
in Germany. 


In the United States there are 15.8 
telephones per 100 population; in 
Canada, 13.1: in Denmark, 10.1; in 
New Zealand, 9.9: in Sweden, 9.1; 
whereas in Great Britain there are but 
4.5; France, 2.9; Germany, 4.8; and 
Spain, 1.1. 


Among the large cities of the world 
San Francisco has the greatest tele- 
phone development, having 39.1 tele- 
phones for each 100 people. Wash- 
ington, D. C., is second with 33.4, 
Stockholm (Sweden) third with 31.7. 


SALES TOTAL 3440 
IN B. R. DRIVE 


Lincoln Zone Wins Cup. Friend 
Heads List of Winners in 
Area Race. 


QINCE again that oft-proved truth 

about employe selling has been 
proved beyond all question of doubt 
—“It’s not the territory—it’s the em- 
ploye.” 

To prove that statement the em- 
ployes of the Lincoln Telephone and 
Telegraph Company staged another 
stirring act in the drama of Recovery 
from the Business Depression. 


From June 15 to July 15 there were 
2,744 owned stations added to the 
Company's subscriber lists in the 135 
exchanges operated by the organiza- 
tion. In addition to these new sub- 
scribers several hundreds were sold mis- 
cellaneous services (handsets, gongs, 
etc.) that did not count toward ex- 
change quota, and were secured as the 
result of the most intensive sales cam- 
paign ever conducted. 

The number of telephones sold in 
the campaign represented a real ac- 
complishment at any time or any place, 
but when sold during a time when 
conditions were as uncertain as they 
were from June 15 to July 15, they 
constitute a real monument to what 
can be accomplished by putting “act” 
into “active optimism.” For the bene- 
fit of those who like their statistics in 
a “nutshell,” the following figures are 
presented: 


2,744 Telephones Sold 


There was a total of 3,440 sales 
made from June 15 to July 15. There 
were 2,744 owned telephones added to 
our subscribers’ lists during the 
period. More than 24,917 Customer 
Contact Memos were turned in by em- 
ployes during this four weeks’ period, 
and 1,111 toll interviews were con 
ducted with business subscribers. 

The district summaries of telephones 
sold also indicate some very interest: 
ing results which are as follows: The 
Lincoln Zone, which won first place 
in the district race, made 477 sales of 
telephones, representing 92.8 percent 
of quota; York district, 582 telephones, 

(Continued on page 2, column 2) 
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Campaign Echos 


Cie again that oft-proved truth 

about telephone selling has been 
proved beyond all question of doubt— 
‘It's not the territory—it’s the man.” 


Pages could be written telling of 
hundreds of incidents of individual 
sales performance which glow with un- 
selfish devotion to a cause. The spirit 
of cooperation which permeated the 
entire organization, coupled with the 
enthusiasm and intelligent sales efforts, 
achieved results that spelled success not 
only for the moment, but have resulted 
in laying a foundation for our sales 
activities for the balance of the year. 


Evidence of the interest in the cam- 
paign outside of telephone circles was 
indicated by the many splendid edi- 
torial expressions from newspaper men 
over the state. Mr. Charles Ross, edi- 
tor of the Dawson Herald, in one of 
the issues of his splendid paper, pub- 
lished during the campaign, said this: 


“The installation of many more tele- 
phones in the local exchange is in- 
deed a welcome sign of returning pros- 
perity. Not only does it indicate that 
people are already in better financial 
condition than for some months past, 
but it also shows that they have faith 
in the future, something that has been 
sadly lacking in the past couple of 
years. Every telephone added to the 
list is an asset, not only to the sub- 
scriber, but also to the community, as 
it increases the value of every other 
telephone, and the value of a tele- 
phone, in time of need, cannot be 
measured in dollars and cents. In 
time of fire, accident, sickness, rob- 
bery, and on many other occasions, it 
is invaluable. For business purposes 
it is worth many times its cost and the 
pleasure derived from its use socially 
cannot be overstated. Particularly on 
the farm it keeps the neighborhood in 
closer contact and does away with the 
isolation experienced without it. Per- 
sonally we are very glad to see so many 
more telephones going into service in 
our community.” 


2 ta) 
On the golf course at Agua Caliente, 


Mexico, there is a telephone on every 
Lee: 
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representing 90 percent of quota; Lin- 


coln district, 440 telephones, represent- . 


ing 71.4 of quota; Nebraska City dis- 
trict, 458 telephones, representing 70.7 
percent of quota; Hastings district, 
441 telephones, representing 43.4 per- 
cent of quota; and the Beatrice district, 
346 telephones, representing 41.2 per- 
cent of its quota. 


Lincoln Zone Wins Trophy 


As announced in the July issue of 
the Telephone News, the large trophy 
cup, which was won in 1929 by the 
Nebraska City district, was to be 
awarded to the district selling the high- 
est percentage of its assigned station 
quota during the campaign. This cup 
was won by the Lincoln Zone. D. G. 
Bell is the district commercial manager 
of this area and LeRoy Schlentz is the 
area sales manager in charge of the 
sales activities of the Zone. The Lin- 
coln Zone, which comprises the ex- 
changes of Lincoln, College View and 
Waverly, won the trophy cup with 477 
telephones sold, representing 92.8 per- 
cent of quota. 


The trophy will remain in the Lin- 
coln business office until another cam- 
paign takes place. The winners have 
been assured by the other district 
managers that the cup will not remain 
in Lincoln longer than one year! 


Friend Wins Area Race 


In order that the directing of sales 
activity might reach the highest point 
of efficiency during the period of the 
campaign, 21 sales areas were created 
with an Area Sales Manager in charge 
of each area. The areas were of com- 
parable size, both as to population and 
the number of telephones in service. 
Throughout the entire sales drive in- 
tense rivalry was manifest and it was 
only after the sales made on the final 
day of the campaign were counted that 
it was possible to determine the win- 
ners. 


The Friend area, located in the Lin- 
coln District, was named the winner 
in the area race. Under the leader- 
ship of Chris Haberman, manager at 
Friend, there was a total of 135 tele- 
phones sold, representing 132.3 per- 
cent of the quota. The exchanges 
which comprise this area are Friend, 
Beaver Crossing, Cordova and Dor- 
chester. 


Drive Carefully Planned 


For weeks before the campaign be- 
gan, there was an atmosphere of excite- 
ment and a bustle of careful and intel- 
ligent preparation. The offices of W. 
E. Bell, general commercial superin- 
tendent and H. F. McCulla, assistant 
general superintendent, were the 
scenes of many conferences with staff 
members in working out every detail of 
the campaign plan so that every man 
and woman in the organization would, 
when the plan was presented, know 
what was to be done, when and how. 


Sales training conferences with area 
sales managers, managers, chief opera- 
tor-cashiers and special salesmen were 
held throughout the territory in order 
that everyone might be carefully 
schooled in the details of the campaign 
so that they might carry it to the em- 
ployes of their respective exchanges. 


As the final step in this preparatory 
work, a series of “all employe” group 
meetings were held in Lincoln, York, 
Hastings, Nebraska City and Beatrice, 
at which time Mr. Agee and Mr. Bell 
outlined the purpose of the campaign 
and pointed out the importance of sell- 
ing at this time. 


Campaign Popular 


Newspaper advertisements, news stor- 
ies, radio announcements and the Sales 
Promoter announced the start of the 
campaign and kept the interest fo- 
cused on it during the four-weeks 
period. Interest in the drive was ter- 
ritory-wide and went far beyond the 
confines of Company circles. 


Individual Awards Later 


As set out in the Business Recovery 
Plan, the basis for awarding the in- 
dividual prizes for sales performance 
would be based on the number of sta- 
tions and supplemental equipment sold 
and in service on August 1. Because 
of the immense amount of work re- 
quired in reviewing the sales figures it 
will be impossible for the Telephone 
News to make this announcement this 
time. 


Some time before August 15, the 
Sales Promoter will announce the win- 
ners of the “‘all-expense trip” to the 
Century of Progress Exposition in 
Chicago. The awards will be made on 
the following basis: to the area sales 
manager whose area produced the high- 
est percentage of its sales quota dur- 
ing the Business Recovery Campaign; 
to the special salesman who produced 
the largest volume of new business dur- 
ing the campaign; to one female em- 
ploye and one male employe not in- 
cluded in the Sales Area Manager 
group or in the group of Special Sales- 
men who produced the largest volume 
of new business during the campaign. 


Its Value Cannot Be 
Measured 


ORK, Nebraska: Directions given 

over a telephone were believed re- 
sponsible for saving the life of Roger 
Lee, year old son of Mr. and Mrs. 
Charles W. Wyatt, who swallowed a 
small portion of gasoline. A physician 
telephoned the directions and an antt- 
dote was quickly administered. The 
doctor then hurried to the Wyatt home 
and treated the child. The lad is rest- 
ing well and physicians say he will re- 
cover.—Lincoln State Journal. 


August Service Anniversaries 


Twenty-Nine Years 
C. L. Walker and Clayton Liebhart, 


Lincoln. 
Twenty-Eight Years 
Dan Higgins, Beatrice. 
Twenty-Five Years 


Charles Olson, Sutton; 
Schulling, Raymond. 


Jobn.: —E, 


Twenty-Four Years 


C. Haberman, Friend; Vernon 
Campbell, David City; John Sullivan 
and J. A. Dobbs, Lincoln; Effie Smith, 


Tecumseh. 
Twenty-Three Years 
A. B. Smith, Friend; C. G. Hed- 
strom, Lincoln. 
Twenty-Iwo Years 
E. W. Walters, Beatrice; F. F. Rod- 
erick, Wymore. 
Nineteen Years 
Lillian Harper, Adams; E. Wedg- 
wood, Lincoln. 
Eighteen Years 
George B. Arnold, Nebraska City; 
Florence Disher, Adams. 
Seventeen Years 
Herbert L. Jenkins and William H. 
Spurlock, Lincoln. 
Sixteen Years 
Howard C. Smith, Lincoln; J. P. 
Lahr, Hastings; Marjorie Twiss, Louis- 
ville; William A. Letellier, Nebraska 
City. 
Fifteen Years 
Norman Ott and E. L. Martin, Lin- 
coln; John Ruppel, Western. 
Fourteen Years 
Frank Kubat, Superior; Mrs. Sadie 


Ruch, Ashland; Hattie Marquardt, 
York. 
Thirteen Years 
Gustav W. Jahn, Lincoln; Lena 
Iwohn, Clatonia. 
Twelve Years 
Lillian Billings and Rose Fank- 


hauser, Humboldt; Mrs. Fannie Fritzer, 
David City; L. H. Pierce, Lincoln. 
Eleven Years 


Edna Calvin, Wahoo. 


Ten Years 
Anna Larson, Sutton; Mayme Juhl, 
Peru; Harriet Wynn,  Plattsmouth; 
Edith Hurst, Octavia; C. Perryman, 
Lincoln; Howard Lahr and William 


Mouden, Hastings. 
Nine Years 
Lota Wolfe, College View. 
Eight Years 


Myrtle Hiner, Alma Katt, R. A. 
Pugsley, and Alexander Staley, Lin- 
coln: Gladys McPeck, Geneva; Mrs. 
Minnie French, Utica. 

Seven Years 

Vey Warren, Beatrice; Jessie Stod- 

dard, Nebraska City; G. O. Seaton, 


Lincoln; Alvin Osborne, David City; 
E. F. Burke, Ashland. 
Five Years 

Winifred Whited, R. H. Stebbings, 
Ralph Connors, Oscar Lewis, Thad E. 
Newhouse, A. A. Fickett, C. E. Hed- 
strom, Lincoln; Frank Divis, Frank 
Palasek, David City; Dorothy Doan, 
Lincoln; Mayme Carroll, Tamora; Mrs. 
Ella Barker, Murray. 


Area Sales Managers 


Meet and Talk Shop 


HE Customer Contact Memo is to 

be submitted only after a personal 
interview with the prospect, was one of 
the many decisions reached at a meet- 
ing of the Area Sales Managers held 
in Lincoln on Tuesday, July 18. 

Twenty area sales managers arrived 
in Lincoln Tuesday morning for the 
conference which convened at one 
o'clock. W. E. Bell, general commer- 
cial superintendent, presided at the 
meeting and presented J. H. Agee, gen- 
eral manager, who brought to the meet- 
ing a message of appreciation for the 
splendid sales work done bv the area 
cales managers and the people in their 
respective areas during the campaign. 
Mr. Agee also spoke briefiy on the 
general business outlook for the rest 
of the year. 

Mr. McCulla, assistant general com- 
mercial superintendent, announced that 
a decision had been reached to continue 
the sales activities of the area sales 
manager plan for the balance of the 
year. As pointed out the area sales 
manager plan was most effective during 
the Business Recovery Campaign in 
intensifying and supervising sales ac- 
tivities. It was thought that if the 
sales program is to continue on the 
same high plane as it did during the 
sales drive, this consistent sales effort, 
as directed by the area sales managers, 
must be continued. 

Among other suggestions adopted 
by this area sales manager's conference 
and which became effective on July 
19, were the following: Special sales- 
men, to be selected from the employe 
group according to personal perform- 
ance, will be available to go to any lo- 
cality at any time desired by the area 
sales manager. 

Credit for Customer Contact Memos 
is to be divided on a 5O per cent basis 
in favor of the first and last memo, 
that is, the first employe making an 
interview and the employe making the 
sale. No credit is to be allowed for 
memos submitted without a personal 
interview being made. Employe sales 
training is to be continued in the ter- 
ritory. The conference closed with 
everyone present expressing his be 
lief that “Government action alone 
cannot restore prosperity. It only stimu- 
lates confidence—we make our own 
prosperity by continuous selling.” 


Obituary 


QGINCERE sympathy of the telephone 
“employes is extended to Lillian 
Rank Hulfish, Lincoln business office, 
upon the death of her brother, Henry 
Rank, age 21, who was drowned in the 
Blue River at Milford, Wednesday, 
July 12, when a boat in which he was 
a passenger capsized. Funeral serw 
ices were held the following Saturday, 
at 2:30 o'clock, from Hodgman’s 
chapel. Interment took place at Wyuka 
cemetery. 

Besides his sister, Mrs. Hulfish, Mr. 
Rank is survived by his wife Ruth, em- 
ployed by the Company temporarily 
at the time of his death; his parents, 
Mr. and Mrs. Fred Rank of College 
View, three sisters, all of Lincoln: and 
four brothers. 


Word comes of the death of W. H. 
Hagenback, age 81, father of Hazel 
Hagenback, assistant chief operator, 
Wahoo, who passed away July 21, at 
the Community Hospital, following a 
brief illness. 


They Say “Il Do’ 


RALPH E. GUSTAFSON, car in- 
a spector for the supply department, 
Lincoln, was married to Bernice Cozad 
on June 17. The ceremony took place 
in Trinity M. E. Church, Lincoln. 
After the wedding the couple made 
a honeymoon trip through  Ilowa, 
Minnesota and South Dakota. They 
are making their home at 3735 South 
48th Street. 


o e@ 
Miss Neva Schroll, operator, and 
Ray DeLaMater, combinationman, 


Geneva, were united in marriage on 
Tuesday afternoon, July 25, at the 
First Methodist Church in Hastings. 
They were attended by Manager and 
Mrs. E. L. Dorland of Geneva. A love- 
ly 12 o'clock dinner was served at the 
Dorland home preceding the wedding. 


Brief Bits of News From 
Here and There 


HE world economic conference has 

set at least one record—for inter- 
national telephone calls. More than 
8.000 calls were made from the Geo- 
logical Museum in the first week, and 
500 of these were special priority calls 
by foreign delegates. The delegates 
of only two countries, Japan and 
China, were unable to telephone their 
home governments. 


The Stork Announces 


HE arrival of Rosemary, on June 26, 

at the home of Father and Mother 
Robert Lausman. Congratulations are 
in order! Mr. Lausman is a member 
of the Lincoln supply department. 


News 


Bennet 


ISS Nathalie Ross, operator, took her 

vacation from June 26 to July 3. ... 
Mrs. Ruth Peterson, chief operator, and 
her husband, spent a week’s vacation, 
beginning July 5, in Cherry county. The 
fishing proved so good that Mr. and Mrs. 
Peterson brought a supply home—enough 
for all their neighbors! 


Clay Center 

Radio Station KMMJ employes and 
their families met at Clay Center city 
park, Thursday evening, ‘July 13, honor- 
ing Miss Ruth Benson, who completed her 
work at the station, July 15, and in 
August becomes the bride of Mr. E. H. 
Wellman, manager of the company at Clay 
Center. A picnic dinner was spread at 
6:30 and was followed by out-door games. 
Gifts were presented to the bride-to-be. 


G2neva 


Manager and Mrs. Ed Dorland and 
family, Miss Neva Scroll, operator, and 
Ray DeLaMater, combinationman, enjoyed 
a picnic dinner at Alexandria, Sunday, 
July 9. 


Lincoln Accounting Department 


The ‘Century of Progress’? Exposition 
at Chicago is proving its popularity as a 
vacation center for telephone employes. 
Roy Galley, Catherine Daugherty and Bob 
Ross are the latest to return with glow- 
ing tales of the big fair. Other employes 
who ‘‘vacationed’”? during July were Eliza- 
beth Francis, Winifred Whited and Rose 
Stuhr, all of whom remained in Lincoln. 
General Auditor I. J. Devoe and family 
plunged into the “wilds of Minnesota’’ 
early in July, intending to remain until 
August 1. Enroute to the lakes, Mr. 
Devoe attended the Natronal Convention 
of the Independent Telephone Association 
at Chicago, on whose program he ap- 
peared as one of the principal speakers. 
While there he visited the Century of 
Progress exposition. 


Lincoln Commercial Department 


Hazel McKim left for a two weeks’ 
vacation, July 10, which she spent with 
her parents in Sabetha, Kansas. . .. Seri- 
ous illness has confined Commercial En- 
gineer Clyde Burge to his home _ since 
June 23. The sincere sympathy of the 
telephone folks is extended to Mr. Burge 
and their hopes for his speedy recovery. 
. . . General Commercial Supermtendent 
W. E. Bell and Mrs. Bell, together with 
the secretary of the Nebraska Telephone 
Association, George Kloidy, and Mrs. 
Kloidy, motored to Chicago where they 
spent the week of July 10, attending the 
Independent Telephone Convention and 
viewing the Century of Progress exposi- 
tion. Publicity Director C. W. Motter 
and Mrs. Motter also motored to Chicago, 
attending both the convention and the 
Century of Progress exposition. 


Lincoln Supply Department 

Mrs. C. H. Hunergardt of Chicago spent 
the month of June visiting her brother, 
Manager Alex M. Geist at Louisville, and 
her parents, Mr. and Mrs. C. Geist, at 
Lincoln. Mrs. Hunergardt was formerly 
employed in the Lincoln traffic depart- 
ment. . . Hugh Anderson took advant- 
age of a vacation the week of July, to 
attend a family reunion in Kansas. ... 
W. J. Knudson took his family to Beaver 
Crossing for a picnic outing to celebrate 
the “Glorious Fourth.” . .. William Morris 
spent the week-end of July Ist to 4th, 
fishing in a lake near Louisville. He re- 
ports a total catch of 18 pounds of fish! 
‘ Homer Woods spent the week of 
June 8, vacationing at home and catching 
up with odd jobs around his house. . . 
George P. Barney has been sick for over 
two months. He is now improving slowly, 
but surely, and will probably be back 
in his harness within six weeks. He says 
he will be glad to see his telephone friends 
during his convalescence. . . . Mrs. Ethel 
Mulqueeney has been absent from work 
for the past several weeks on account of 
illness. Sympathy is extended to her from 
her co-workers and also thetr hopes for her 
quick recovery of health. 


Polk 


Miss Ruth -Rodine, operator, departed 
for Oakland, July 2, to spend her two 
weeks’ vacation, visiting friends. 

Miss Leona McConnell, chief operator at 
Polk returned to work July 24, after 
spending a week’s vacation visiting rela- 
tives at Grand Island, Nebr. 


Nelson 


Manager Fred Adkins, made a visit in 
Hastings, July 4, and enjoyed the cele- 
bration there. . . . Mrs. A. C. Garlick, 
chief operator, is enjoying her vacation, 
visiting friends in Omaha and Lincoln. 


Steele City 


Miss Maude Willey, operator, Fairbury, 
returned to her work, Monday, July 10, 
after a two weeks’ vacation spent at the 
Walter Willey home. 


Wahoo 


On June 29, the operators of the Wahoo 
exchange entertained at a “Chicken Fry” 
picnic supper at the City Park. It was 
held in honor of Wahoo’s new chief opera- 
tor, Laura Wang and her mother, Mrs. 
Thomas, and the two sons of Mrs. Wang, 
Edward and Lewis. 


Fairmont 


J. H. Haberman, manager, and his two 
brothers, Chris Haberman, manager, 
Friend, and George, also of Friend, are 
spending ten days at Minnesota lakes on 
a fishing cruise. 


Lincoln Traffic Department 
Amelia Rehn spent her vacation, from 


From the Exchanges 


June 26 to July 3, at the World’s Fair in 
Chicago. . Georgia Finnigan visited 
friends in Norfolk during her vacation 
from July 3 to 10. Doris Mehuron 
spent an enjoyable two weeks, July 10 to 
24, at Estes Park and Red _ Feather, 
Colorado. ... Verna Hubert visited friends 
in Omaha during her vacation from July 
3 to 10... . Charlotte Porter visited rela- 
tives in Broken Bow and Kearney from 
July 10 to 17. 


Postal Telegraph 
Newest Service 


(Continued from page 1, column 1) 


operated by the Postal, will be main- 
tained for the present. There will be 
six dispatching points located through- 
out the territory for receiving and send- 
ing telegrams. They will be located at 
Lincoln, Hastings, Superior, York, 
Beatrice, and Nebraska City, and the 
necessary plant work in connection 
with the consolidation is being made 
at this time. Each of these points will 
serve as a dispatching center for a cer- 
tain prescribed territory. 

According to the arrangements that 
have been made, all incoming tele- 
grams will be routed to the particular 
point of dispatch, depending upon the 
location of the exchange for which the 
telegram is intended. As soon as a 
telegram is received at the dispatching 
center it, will be telephoned immediate- 
ly to the person to whom it is ad- 
dressed. If a confirmation is desired, 
one will be sent by messenger or by 
mail. 

Persons living in exchange areas 
outside the dispatching center will pay 
only the telegram rate from the point 
of origin, although the telegram has 
to be telephoned to an exchange out- 
side the dispatching center. 

Lincoln will be the point of distri- 
bution for all telegraph business com- 
ing in or going out of the Company's 
territory. All messages either incom- 


ing or outgoing will be sent by tele 
typewriter, in place of by telegraph 
key, and several people are in training 
at this time learning how to operate 
teletypewriter machines. 


. seem 


Above is Clyde Burge, commercial engineer, Lincoln, with his “Pooch,” better known as “Boots.” Clyde and 

Boots are the best of friends. In the center is Lucile Pavey of the Lincoln toll billing department, standing be- 

side a friend. The picture was taken in Hubbard, Minnesota and tells a real fish story! At the right is “Ken” 
Lawson, sales engineer, and the pride of his life—“Mitzi!” 
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93 EXCHANGES GAIN 
STATIONS IN JULY 


Most Impressive Performance During 
Last Twenty-Four Months. 


N ATCHING the tempo of business 
in general, the Company spurted 
ahead during July to its most impres- 
sive performance in 24 months. Of 
the 93 exchanges which gained tele- 
phones during July, Osceola with a 
gain of 535 stations stood at the top 
of the list. In practically all of the 
exchanges which registered gains at the 
close of the month a study of condi- 
tions indicated a widespread improve- 
ment in the rural areas due for the 
most part to a marked increase in the 
price of agricultural commodities. 


62,795 Telephones in Service 


An analysis of station performance 
made by Clyde Burge, commercial en- 
gineer shows that at the close of busi- 
ness on July 31, the Company had 
62,795 owned telephones in service. 

The study also shows that for the 
first seven months of 1932, the Com- 
pany suffered a loss of 5,412 tele- 
phones, as compared with 2,503 for the 
corresponding period in 1933, 


Long Distance Calls Increase 


Toll messages in July numbered 132,- 
886 which is an increase over July of 
1932 of 16,779. Net long distance 
revenue also shows a corresponding in- 
crease for this period. 

The employes sales participation plan 
stepped ahead during July. Employes 
were responsible for the sales of more 
items of service and equipment than 
any other month in 1933. 


Company Joins NRA 


The Lincoln Telephone and 
Telegraph Company on September 
1, 1933, executed and forwarded 
the President’s Re-employment 
Agreement with certain substitutions 
recognized and accepted by NRA 
as essential in the operation of tele- 
phone service. Inasmuch as_ the 
practices of the Company have been 
in close accord with the require- 
ments of this code for several 
months, the adjustments now in- 
volved are relatively few and it has 
therefore been possible also to 
execute concurrently the certificate 
of compliance. 


LINCOLN, NEBRASKA, SEPTEMBER, 1933 


Observes Twenty-Eighth 
Service Anniversary 


TWENTY-EIGHT years in the tele- 

phone business certainly  distin- 
guishes C, P. Russell, secretary of our 
Company as a telephone man. The 
News joins with his many other friends 
in extending to him congratulations on 
his service anniversary month. 


S. H. Burnham Called 
by Death 


GILAS H. BURNHAM, vice presi- 
dent and director of the Lincoln 
Telephone and Telegraph Company, 
died at a local hospital in Lincoln, Sat- 
urday, September 2. 

Born at Harrison, Maine in 1848, he 
received his college training at Dart- 
mouth where he received his A. B. de- 
gree in 1874. He later studied law 
and was admitted to the bar in the 
state of Maine. Coming to Lincoln at 
the age of 32, Mr. Burnham entered 
the practice of law. Later he entered 
the banking business. He was one of 
the outstanding banking figures in the 
middlewest. 

During his lifetime Mr. Burnham or- 
ganized the First National Bank and 
the First Trust Company and at the 
time of his death was chairman of the 
board of directors of the First Na- 
tional Bank. 

Shortly after the organization of the 
Lincoln Telephone and Telegraph 
Company in 1904, Mr. Burnham was 
elected vice president and a member 
of the board of directors. 

Funeral services were conducted at 
the Plymouth Congregational Church 
at 2 p. m., Tuesday, September 5, and 
burial was in Wyuka cemetery in Lin- 
coln. Among the pallbearers who were 
his business associates was President 


F. H. Woods. 


NO. 9 


POSTAL TELEGRAPH 
SERVICE IS OPENED 


Ceremonies Throughout Territory 
Mark Start of New Systems. 


At MIDNIGHT, Monday, August 

14, the Lincoln Telephone and 
Telegraph Company brought to a real- 
ization a dream of a quarter of a cen- 
tury when telegraph service was of- 
ficially inaugurated and made possible 
to all of the people in the territory 
served by the Company. 

The cutover which was only a mat- 
ter of a few seconds at the relay offices 
located at Lincoln, Beatrice, Hastings, 
Superior and Nebraska City was the 
culmination of several weeks of work 
in placing the necessary equipment re- 
quired to handle telegraph service. 

Under this new service arrangement, 
telegraph service will be offered from 
the 135 exchanges throughout the 
telephone Company’s territory. Under 
the terms of the agreement between the 
two companies, telephone subscribers 
may send telegrams or avail theme 
selves of any other services offered by 
the telegraph company. 

This important extension of tele- 
graph services offers to the people of 
southeastern Nebraska not only the 
facilities of the telegraph system in the 
United States, but also the services of 
the Company’s allied connection in all 
parts of the world. 


Telegraph Officials Present 


Postal Telegraph officials taking part 
in the cutover ceremonies at Lincoln 
included M. K. McGrath, vice presi- 
dent, Chicago; V. E. Blume, general 
manager, western division, Omaha; J. 
R. Tulloch, assistant to the vice presi- 
dent, New York and A. J. Doyle, dis- 
trict superintendent, Kansas City, Mis- 
souri, 

Praise New Service 

Almost instantly after Postal Tele- 
graph service was officially inaugurated 
teletypewriter operators began to tap 
the keys of their machines sending 
messages of congratulations to Com- 
pany officials in Lincoln. These mes’ 
sages, which came from all parts of 
the territory, were signed by city of- 
ficials, business and professional men 
expressing for the people of their re- 
spective communities appreciation for 

ringing world-wide communication 
Service and twenty-four hour telegraph 
service to the people of southeastern 


Nebraska. 
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Looking Upward 


(THE story on page one regarding 

the 93 exchanges experiencing an 
actual gain in stations in July is an 
interesting one. But the news is sig- 
nificant as it is interesting. 


The fact these exchanges were the 
recipients of pleasant visits by ““Mr. 
Station Gain” is very encouraging, and 
it is hoped this stranger, whose return 
has punctuated an absence of many 
months, will again establish himself in 
our midst as a permanent resident. 


Several factors have developed dur- 
ing the past few months which indi- 
cate economic and industrial conditions 
are slowly improving. An air of op- 
timism prevails. This optimistic spirit 
is undoubtedly reflected in the increase 
in stations made at these exchanges 
during July. 

The men and women, employes at 
these respective exchanges, who suc’ 
ceeded in arresting the decrease in sta- 
tions, have not predicted that our mu- 
tual friend, Station Gain, will now re- 
main indefinitely with us. To seek 
of him to establish a permanent resi- 
dence in our territory will require a 
considerable amount of persuasion. And 
this type of persuasion is best ex- 
pressed in terms of All Employe Sell- 
ing. 

We know one thing for sure: Old 
Friend Station Gain is in our neigh- 
borhood. Now that he is here, addi- 
tional encouragement on the part of 
employe salesmen will be a determin- 
ing factor in influencing him to take 
up permanent residence in our terri- 
tory. 


The Stork Announces 


THE arrival of a second baby boy at 

the home of Mr. Waldo McDowell, 
disbursement accounting section, Lin- 
coln, on Wednesday, August 23. The 
young man, who will some day answer 
to the name of Daniel Dee, tipped the 
scales at eight pounds, 


Thirty years ago a boy would get 
sore when he was asked to walk a 
mile to buy a pound of sugar; now he 
gets Just as sore when he is asked to 
answer the telephone. 


Traveling the Globe 


by Telephone 


M- T. CASTER, general plant sup- 

erintendent, Lincoln, was named 
the president of Eastridge country 
club at the annual meeting of the club, 
Thursday night, August 10. 


Sincere sympathy is extended to D. 
E. McGregor, president, Nebraska 
Central Telephone Company, Gibbon, 
and vice-president, Nebraska Telephone 
Association, upon the death of his 
wife, which occurred as the result of 
injuries suffered in an automobile ac- 
cident on the Lincoln highway four 
miles east of Columbus, Saturday night, 
August 12. Beside her husband, Mrs. 
McGregor is survived by a son, Dun- 
can, age two. 


B. C. Burden, transmission engineer, 
Lincoln, presented a demonstration of 
late electronic developments at a 
worldwide Radio Engineer’s conven- 
tion held in Chicago on August 3-4-5. 


Here is an item for Ripley’s Believe 
It Or Not column—Eva Murphy, 
cashier, Nelson exchange, was made 
very unhappy 15 years ago when on 
her way to school she lost her ring, a 
highly prized gift. Many days of tire- 
some searching failed to restore the 
lost ring. But wonder of all won- 
ders! On Friday, August 25, while 
out for a walk, Miss Murphy discov- 
ered it in the road near the old home. 
She is almost as proud of her pos- 
session as she was as a school girl 15 
years ago! 
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H. IW. Wheeler, general construction 
superintendent, looks in on the Belgian 
village while attending the Century of 
Progress Exposition in Chicago. The 
fellow with the white hose is not Harry. 


Telephone News From 


Radio Fans 


(THE Telephone News is initiating a 

new department — fan letters 
prompted by our radio program, “The 
Singing Philosopher and Molly 
Malone.” The following is the first 
of these letters to be printed. It was 
written July 26, by Mrs. J. A. Camp- 
bell of Waco, to Manager Roy Rogers 
at York.—The Editor. 


“T have listened to your programs 
broadcast over the radio each Monday, 
Wednesday and Friday morning and 
enjoyed them very much, and this has 
prompted me to send you the follow- 
ing stories which I thought you would 
appreciate because they happened in 
your exchange. They show how little 
we value our telephone sometimes! 


“The first happened in June dur- 
ing the hot, windy days when the 
drouth threatened this country. A ter- 
rific wind and dust storm was raging 
and just a little after the noon hour, 
Mrs. Dinkleman, who lives on a farm 
three miles northwest of town, went 
to her brooder house to look after her 
chicks. Upon opening the door a 
huge mass of black smoke came out. 
After collecting her thoughts and real- 
izing the situation, she remembered 
the telephone (that they had no use 
for) was still connected. She hastily 
gave central a ring and told her of the 
fire which threatened all their build- 
ings. In a _ second the siren was 
turned on and the fire department and 
all available men, some with trucks, 
were rushing to the fire. In an hour 
and a half the fire was brought un- 
der control. A steel bin containing 
several hundred bushels of wheat be- 
came so hot that it caught fire in 
several places, but the wheat was 
scooped into trucks by the men and 
hauled to market with comparatively 
small loss. 


“After seeing the buildings (except 
the brooder house and machine sheds) 
saved, and the almost exhausted men, 
Mr. Dinkleman was at a loss for words 
to express his feelings, but was heard 
to say, ‘Thanks to the telephone ser- 
vice, and the telephone will stay in my 
house even if we have to sacrifice part 
of our meal.’ 

“The second story is also a farm 
story. A farmer living west of town 
was making preparations to go to mar’ 
ket, his wife helping him to attach 
the trailer to the car. In some manner 
her hand was caught, amputating part 
of her thumb and otherwise lacerating 
her hand badly. What could she do? 
She was bleeding terribly. In their 
frenzy they remembered about the 
telephone, which was ordered out, but 
still connected. In a few moments 
medical aid was summoned and help 
came soon. They are all very thank- 
ful to the telephone and have resolved 
that there are other things which will 
be given up but never the Telephone!” 


_September Service Anniversaries 


Thirty-One Years 


Agnes Scouller, Lincoln. 


Twenty-Nine Years 
Pearl Shreve, Lincoln. 


Twenty-Eight Years 
C. P. Russell and Charles Cumings, 


Lincoln. 
Twenty-Four Years 
Emma Hein, Lincoln. 
Twenty-Three Years 
F. L. Teft, Lincoln; Laura Douty, 
Seward. 
Twenty-One Years 
H. Moss, Lincoln. 
Twenty Years 
William Henry Ames, Lincoln. 
Nineteen Years 


Sophia Windels, Syracuse; John M. 
Hobson and Homer Wood, Lincoln. 
Eighteen Years 

Nora Dilworth, Steinauer; George 
Cruickshank, Wahoo; George Frohlich, 
Lincoln. 

Seventeen Years 


L. C. Anderson, Lincoln; J. A. 
Mason, Hastings. 


Sixteen Years 


J. Lloyd Lyne, R. J. Donaldson, A. 
O. Andrews, D. W. Siggs, Lincoln; 
Caroline Gillan, Humboldt. 


Fifteen Years 


Catherine Daugherty, Donald Smith, 
Lincoln; Myron French, Utica; Tillie 
Larson, Friend; Ora Downing, 
Gresham. 


They Say “I Do” 


(THE. marriage of Miss Ruth Benson, 
Clay Center to Ernest H. Wellman, 
manager, Clay Center, was solemnized 
Friday afternoon, August 4, at the Con- 
gregational parsonage in that city. The 
Reverend W. S. Henry read the mar- 
riage lines. Immediately after the cere- 
mony, the wedding party drove to 
Hastings for a dinner, following which 
Mr. and Mrs. Wellman left for a honey- 
moon in the mountains near Colorado. 
Mrs. Wellman has been employed in 
the KMMJ radio station in Clay Center 
for the past two years. 
e € 


Mae Kenyon, operator, Harvard, 
had a little surprise in store for her 
friends and relatives when she returned 
from her vacation. On her way home 
from Venango, where she had been 
spending her holiday from work, she 
stopped at Kearney and was married 
to J. P. Hiatt, at the Baptist parsonage, 
August 21, the Reverend D. J. Coon 
performing the ceremony. The young 
couple will reside on a farm at 
Venango. 

Mrs. Hiatt has been employed at the 
Harvard exchange for the past six 
years. 


Fourteen Years 


Stella Stanley, Beatrice; Mayme Jes- 
sup, Clay Center. 


Thirteen Years 
Ben Ferguson, Hugo Staley, Lincoln. 
Twelve Years 
Fern Davis, Weeping Water. 
Eleven Years 
Grace Lux, Shelby. 
Ten Years 


Glen A. Stuart, Hastings; H. 
Studier, Milford. 


Nine Years 


Lydia and Nellie Kriegshauser, 
Seward: Ben Ford, Beatrice. 


Eight Years 


Lena Conrad, David City, Karina 
Jezewski, Auburn. 


Seven Years 


William Conn, Fred C. Hall, Carl 
B. Palmquist, Roderick D. Andrews, 
Lincoln; Max C. Walker, Hastings: 
Vivian Kinney, Auburn. 


Six Years 


George Walroth, Elmer Dougherty, 
Lincoln; Wilma McIntire, Nebraska 
City; Helen Smith, Ashland; Gladys 
Bruyn, Beaver Crossing; Eola Hasch- 
enburger, Dunbar. 


Five Years 


Erna Zwick, Nebraska City; Olive 
Richeson, Hastings; Faith Kulhanek, 
Fairbury; Mary Shestak, Wilber: Alex 
Pauley, M. H. Morgan, Hastings; Wil- 
lard Hedge, Verona Aden, Lincoln; 
Elizabeth Weeden, Osceola. 


Mrs. Bessie Babcock, chief operator- 
cashier, Rising City, and Herbert D. 
Treadway were united in marriage by 
the Reverend Neth, Tuesday, August 
22, in the presence of immediate rela- 
tives and a few close friends. They 
left after the ceremony for a brief trip 
tollowing which they will be at home 
in Rising City. 


Company Wins Safety 
Award 


YEARS of successfully schooling the 

operators of its own fleet of cars 
and motor trucks in safe-driving meas- 
ures has brought an honor to the Com- 
pany which has been unequalled by 
other Nebraska _ utility companies. 
Word has been received by General 
Plant Superintendent M. T. Caster 
that the Company fleet of cars won 
first place in the National Safety Coun- 
cil’s contest among companies operat- 
ing motor fleets throughout the Unit- 
ed States. 


The telephone company, the council 
reported, for the first six months of 
this year, operated 158 cars and trucks, 
a total distance of 746,702 miles with 
less than one accident per 200,000 
miles. It is the second time that the 
Company has received a safety award 
since it entered the contest three years 
ago. 


Long Distance Narrow- 
Casting Successful 


N unusual demonstration of the pos- 

sibilities of light-beam transmission 
took place on August 18, from the 
University Stadium to the studios of 
Radio Station KFAB in Lincoln. The 
demonstration was sponsored by B. C. 
Burden, transmission engineer, Lin- 
coln, together with Mr. C. E. Hoekstra 
and R. E. Severance, physicists of the 
University of Nebraska. 

The demonstration consisted of pick- 
ing up the music from the many bands 
assembled at the University Stadium in 
honor of Living Music Day, by means 
of microphone, and then transmitting 
this music over a narrow light beam 
from a point high up in the Stadium 
to an ultrasensitive photo-electric eye, 
located on the roof of the Cornhusk- 
er Hotel. From the photo-electric eye 
the music was tranferred by means of 
wire to the broadcasting plant of Sta- 
tion KFAB, and thence to the public 
via_ radio. 


Meet the Winners 


By their sales performance during the B. R. Campaign, these people were 
awarded trips to the Century of Progress Exposition in Chicago. Left to right: 
George Mier, construction department, Seward; Bert Overcash, special sales- 
man, Lincoln district; Helen Bornemier, chief operator-cashier, Murdock; Chris 

Haberman, Manager, Friend area. 


News From the Exchanges 


Beaver Crossing 


HE telephone girls gave a miscellan- 

eous shower in honor of Mrs. Morris 
Christian, formerly Inez Clark, night op- 
erator, on August 3, at the home of Miss 
Pauline Findley. The guest-of-honor re- 
ceived mony beautiful, as well as useful 
gifts. The Smiley Water Gardens at 
Beaver Crossing donated water lilies 
which were used to carry out the yellow 
and white color scheme on tables ar- 
ranged for the refreshments of ice cream 
and cake. 


Nebraska City 


Manager G. B. Arnold and family left 
Monday morning, August 21, for Chicago, 
where they will spend their vacation, visit- 
ing the World’s Fair. ... W. C. Lant, 
testboardman, returned from his vacation, 
August 21, after a visit with friends and 
relattves at Kearney, Illinois and Lincoln. 
Mr. and Mrs. Lant observed their twenty- 
seventh wedding anniversary, August 22. 


Steele City 


Mrs. Bertha Garber, chief operator- 
cashier, left August 14 for a week’s vaca- 
tion trip to Daykin, where she _ visited 
relatives. Her daughters, Euniece and 
Gayle, were in charge of the office dur- 
ing her absence. 


Fairbury 


Thirteen members of the traffic depart- 
ment enjoyed a picnic at Quivera park, 
Monday evening, August 14, followed by a 
line party to the Bonham Theater, where 
they saw ‘“‘Adorable.”’ 


Lincoln Business Office 


Six members of the Lincoln Business 
office spent their two weeks’ vacation in 
Chicago, attending the Fair. They were: 
R. H. Stebbings, George Dobson, George 
Walroth, Mildred Landis, Alberta Coffman 
and Adrian Newens who stopped on his 
return trip to visit relatives at Des 
Moines, Iowa. . . . Ruth Danford left Au- 
gust 6, for Pocohontas, Arkansas, where 
she spent a two weeks’ vacation visiting her 
parents. . . . Helen Polk, Business Office, 
and Mary Brown, service department, re- 
turned August 6 from a two weeks’ va- 
cation trip to Torrington, Wyoming, where 
they visited friends. Mike Egan left 
August 6, for Beaver Crossing, and also 
for Sioux City, Iowa, where he _ visited 
friends and relatives. 


Lincoln Supply Department 
Sincere sympathy is extended to George 
B. Darnold on the death of his’ brother- 
in-law, J. W. Johnson, who suffered heart 
failure on August 2. Interment was in 
Gus, Iowa. . . . The shop force is en- 


—_ 


Congratulations are in order. 


an average grade of better than 95 percent at their last inspection. 


joying a revival of pre-depression busi- 
ness as the result of an order for the 
construction of six Postal Telegraph tur- 
rets. ... William Knee and Russell Raugh 
are returning to work in the General Re- 
pair Shop after a year’s furlough. Their 
telephone friends are glad to have them 
back once more. ... John Litzenverg va- 
cationed the week of July 11, visiting 
relatives in LaCross, Wisconsin, where he 
took advantage of an opportunity to do 
some fishing. Lowell Johnson spent 
part of his vacation, beginning July 17, 
with relatives and friends at Stromsburg. 

. Wesley Haas end his family motored 
to western Nebraska the week of July 
24. Wesley fished in Pelican, Marsh, and 
Red Deer lakes and says he did pretty 
well for an amateur. 


Linceln Accounting Department 


“Vacation Days’ again hold first place 
among news from the Accounting Depart- 
ment. The following from the Disburse- 
ment Section enjoyed vacations during 
August: Guy R. McDowell. who spent 
the week of August 13 at Red Feather 
Lake, Colorado, with side trips to Chey- 
enne, Wyoming, and Cozad and Chappell, 
Nebraska; Dewey Nelsen, who spent two 
weeks tantalizing fish at Vining, Minne- 
sota; E. T. Westerhoff, who remained at 
home for a good rest. and B. J. Sievers, 
assistant general auditor, who made ter- 
rific inroads on the fish supply in the 
Niobrara River. From the Revenue Ac- 
count Section were Cleo Ashley, who ac- 
companied her family to Hibbing and 
Duluth, Minnesota; Anna Keegan, who at- 
tended the Fair at Chicago; Lois Dever- 
eaux, another enthusiastic pilgrim to the 
Great Exposition; Bernadine Hoyt, who 
spent her time on a farm near Utica; 
Clara Jones, who spent the time at home; 
and Mrs. Rose Riggs, who didn't really 
mean to take a vacation at this time, but 
was forced to do so due to a broken collar 
bone sustained in a fall in the bath tub. 
Mrs. Riggs declares herself convinced that 
bath tubs are a greater menrzce to the 
country than racketeers! Dorothy 
Flory, formerly employed in the toll bill- 
ing department, and who has spent the 
past 15 months in Phoenix, Arizona, on 
account of health, is back on the job, 
assisting temporarily until she returns to 
Phoenix, September 15. Elinor Casari 
and Mary Thurtle have been temporarily 
employed in the toll billing department. 


David City 


Mr. and Mrs. Lee Millhclan and family 
returned home, Saturday, August 19, from 
a ten-day fishing trip and outing in the 
mountains out of Wellington, Colorado. 
Mr. Millholan is a member of the Plant 
Department. 


This fleet of service cars at Hastings had 


These 


cars also passed the Safety Test with a grade of 100 percent. 


Sport Dope 


THE 1933 tennis singles tournament, 

for the possession of the John H. 
Agee cup, followed its accustomed 
course through the months of July and 
August. The tournament finals were 
played on August 9, between two 
splendid veterans of past campaigns, 
Joe Hartley and Asa Waters. Hartley 
won a gruelling five-set match, by 
the scores of 4-6, 6-4, 6-3, 3-6, 6-2. 
It was Hartley's second tournament 
triumph, he having won in 1929, 
Waters, a stout-hearted competitor, has 
consistently finished well up toward 
the front in all Telephone tournaments 
of recent years. In the play-off for the 
Telephone championship Hartley will 
meet George Dobson, perennial Tele- 
phone champ and high ranking player 
in city and state circles. Dobson, who 
has exhibited a remarkable game 
through all the tennis wars of 1933, 
will attempt to retain possession of the 
Agee cup for another year, while Hart- 
ley will battle desperately to break the 
Dobson monopoly of Telephone cham- 
pionship honors. 


The first round of the tournament 
went largely according to advance dope. 
McDowell, 1932 tournament winner, 
accounted for O'Dell, 6-4, 6-1; Lyne 
beat Spahnle, 6-4, 6-2; Hartley drew 
a bye: Motter beat D. G. Bell, 6-4, 
9-7, 6-3; Nelsen beat Sherman, 6:1, 
6-1; Burden beat Galley, 7-5, 1-6, 6-4; 
Ahl beat Irwin, 6-1, 6-0; Andrews beat 
Powell, 6-2, 6-3; Waters beat Ross, 
6-2, 6-4; Donley drew a bye: Ott beat 
Devereaux, 6-1, 6-0; H. Agee beat 
McCulla, 6-4, 7-5; Laipply beat Con- 
nors, 6-1, 6-3; Clifford beat Backstrom, 
6-3, 2-6, 7-5; Boshart beat Erickson, 
6-1, 3-6, 6-4; Musselman drew a bye. 
In the second round McDowell beat 
Lyne, 6-1, 4-6, 6-0; Hartley beat Mot- 
ter, 6-2, 6-4; Nelsen beat Burden, 6-0, 
6-3; Ahl beat Andrews, 6-1, 6-0: 
Waters beat Donley, 6-1, 6-8, 6-0: Ott 
beat H. Agee, 6-1, 6-3; Laipply beat 
Clifford, 6-2, 7-5; and Boshart beat 
Musselman, 4-6, 6-2, 6-1. The quarter- 
finals brought two rather startling up- 
sets when Ahl took the measure of 
Nelsen, 6-0, 6-0, with scarcely an 
earned point chalked against him: 
and Boshart won from Laipply, 1-6, 
8-6, 6-4. In the other quarter final 
matches Hartley beat McDowell 6-3, 
6-2, and Waters beat Ott, 6-4, 6-3. 
The semi-finals followed advance cal- 
culations, with Hartley beating Ahl, 
6-1, 7-5; and Waters defeating Boshart, 
7-5, 6-3. The 1933 tournament was 
made noteworthy by the fact that no 
matches were forfeited. 


Telephone tennis fans took consid- 
erable pride in the showing made by 
George Dobson during the city tourna- 
ment. George fought his way to the 
finals in the singles, where he lost 
to Wilber Haegen after a hard battle. 
In the doubles the team of Dobson- 
North, 1932 champions, again reached 
the finals, only to lose to the Haegen- 
Hoag duo. 
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LONG DISTANCE 
EXHIBIT POPULAR 
AT STATE FAIR 


Souvenir Calls and Magic of Communi- 
cation, Features of Company 
Exhibit, Draw Large 
Crowds. 


HEN Alexander Graham Bell ex- 

hibited his newly invented tele- 
phone at the Centennial Exposition at 
Philadelphia in 1876, he was anxious 
to demonstrate to a skeptical public that 
it was possible to transmit the human 
voice over a wire, so he set up two 
telephones a few yards apart, and in- 
vited visitors to talk over this short 
length of line. 


Visitors to Nebraska's State Fair in 
Lincoln this year also took part in tele- 
phone conversations, but their talks 
were not limited to a few yards of line: 
they extended to every part of the ter- 
ritory served by the Lincoln Telephone 
and Telegraph Company. 


57 Years—A Contrast 


What a contrast between this simple 
exhibit at the Centennial and the com- 
prehensive display and  demonstra- 
tion of “Communication Magic” that 
attracted thousands of visitors at the 
State Fair. 


The demonstration of long distance 
service was one of the major features 
of the Company's exhibit. To show 
the scope of the service, a large map 
was prepared on which were placed the 
names of the towns in the territory 
served by the Lincoln Telephone and 
Telegraph Company. A visitor could 
place a call to a friend or relative in 
any of the towns shown, free of cost, 
by making application and indicating 
at the time when he would like to talk, 

The purpose of the demonstration 
was to show the scope of long distance 
service and the clearness and natural- 
ness of voice transmission. That. its 
purpose was fulfilled was made evident 
by the large crowds of visitors who 
either placed calls or listened in on the 
conversations. 


Souvenir Calls Popular 


An average of 30 “Souvenir Calls” 
a day were made during the time the 
exhibit was open—10 A, M. to 8:00 
P. M. About 90 per cent of the peo- 
ple placing souvenir calls were from 
communities where Company ex- 

(Continued on page 4, column 2) 
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Sales Leader 


Jim Dudgeon, Hastings 


Telephone Call Helps 


Save Farm Buildings 


OBERT L. GRAY, manager at 

Table Rock, is justly proud of the 
following letter recently received from 
Harrison E. Madden, a subscriber liv- 
ing on a farm near Table Rock: 

“Tam writing to express my sincere 
thanks and appreciation to your Com- 
pany for the svlendid service rendered 
me a few days ago when the barn on 
my farm caught fire. 

“Immediately upon discovery of the 
fire, I ran to the house and notified 
the telephone operator. In what 
seemed to me to be just a few moments, 
several of my neighbors, as well as the 
Table Rock Fire Department, had ar- 
rived. They all gave invaluable assist- 
ance in fighting the blaze. - 

“We were unable to save the barn: 
however we did save the granary which 
is located about twenty feet north of 
the barn and contained more than 
1,000 bushels of wheat and oats. Had 
it not been for the telephone, help 
could not have been called so quickly 
and the granary and its entire contents 
would have been destroyed. 

“T want to tell you again how much 
I thank you and the Telephone Com- 
pany for maintaining such service that 
when a rural subscriber is faced with 
an emergency on his farm, he can 
notify the telephone operator who will 
call all of the other subscribers on the 
line, as well as adjoining lines, telling 
them of the emergency. 

“IT do not know what we would do 
without the telephone on our farm.” 


NO. 16 


COMPANY SALES - 
AVERAGES SHOW 
STEADY RESULTS 


Review of Sales Activities for the First 
Eight Months Shows Plant and 
Traffic Departments Out in 
Front. 


—_— 


CTIVITY under the “Employe 

Sales Participation Plan” for the 
first eight months period of this year 
(January 1-August 31) resulted in an 
accumulation of 4,042 sales. Of the 
total number of sales made 2,890 in- 
volved main stations. During this same 
period there was a total of 24,165 
Customer Contact Memos turned in by 
employes. 


Employes of the Plant Department 
contributed 2,225 sales for the eight 
months period. This figure represents 
sales made by the people in the service 
and supply division, toll wire chief 
and district office group, members of 
the plant department in the Beatrice, 
Nebraska City, Hastings, Lincoln and 
York district, and the construction de- 
partment. The plant department's sales 
achievements total more than 50 per 
cent of all sales made for this period. 


110 Sales For Dudgeon 


The traffic department's portion for 
eight months was 1,764 sales. The 
general commercial auditing, engineer- 
ing and treasurer's offices were respon- 
sible for 33 sales. The total sales re- 
sults secured represent 2.98 sales per 
employe. Thirty-four employes were 
successful in making 25 or more sales 
for the first eisht months of 1933. 

Jim Dudgeon, combinationman, Hast- 
ings, whose consistent selling record is 
an outstanding achievement in selling, 
accounted for 110 sales to gain the 
listinction of being the Company’s sales 
leader. In compiling his sales record 
Dudgeon has averaged in excess of 13 
sales per month since the first of the 
year. 

The following people have achieved 
outstanding sales work during this 
eight months period: George Miers, 
Seward, 84 sales: Lee Milhollen, David 
City, 72 sales: Pauline Logan Brown, 
Deweese, 53 sales: Gladys Baker, Brun- 
ing, 44 sales: J. C. Gear, Fairbury, 
47 sales: F. Walters, Beatrice, 
43 sales: Lillian) Harper, Adams, 
42 sales: E. R. Lambert, Hebron, 45 
sales: Alvin Osborne, David City, 46 


(Continued on page 2, column 1) 
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Why I Lost That Sale 


HERE was recently compiled by the 

sales supervisor of a_ well-known 
telephone company a list of reasons 
“Why I Lost That Order.” Perhaps 
there are one or two points that apply 
to you. Here are a few of them! 

1. I lost an order because I was 
afraid the customer would say “No,” so 
[ didn’t even try to see him. 

2. I tried to sell a customer service 
without knowing anything about the 
prospect's business or needs, or what 
telephone facilities he already had. 

3. I lost a sale because J did not 
know off-hand the cost of a two-party 
line, an extension, or an additional list- 
ing. 

4. I let myself get into an argument 
with a future customer—which I won. 
That is why I lost the sale today. 

5. J accepted too willingly the pros- 
pect’s objections. He said he would 
not buy until after Christmas, or after 
the Depression was over, and it did 
not occur to me that his statements 
were really not good reasons for his 
lack of telephone service. 

6. I had nothing newsy or fresh 
to offer the customer, who, it appeared, 
had heard a great deal about my prod- 
uct from other employes! 


Company SalesAverages 
Show Steady Results 


(Continued from page 1, Column 3) 
sales; D. Eckles, Nelson, 40 sales: 
Minnie Herron, Burchard, 38 sales: A. 
C. King, Lincoln, 53 sales; Ray De La 
Mater, Ohiowa, 41 sales; J. Gilchrist, 
Wahoo, 27 sales: L. Broman, Auburn, 
34 sales; Ivan Livingston, Nebraska 
City, 30 sales; John Potter, Platts 
mouth, 37 sales; Alvin Reed, York, 35 
sales: I. W. Halverstadt, Tecumseh, 26 
sales: F. Kuchera, Fairbury, 25. sales: 
Earl Rosker, Wymore, 33. sales: E. 
Fichenour, Hastings, 36 sales: G. 
Stuart, Hastings, 36 sales; John Brock- 
meyer, Hebron, 27 sales; H. Branch, 
Hastings, 29 sales; W. Mouden, Has- 
tings, 31 sales; George Hansen, Lin- 
coln, 26 sales; Grace Dirks, Johnson, 
27 sales; H. Bornemeier, Murdock, 26 
sales; Freda Hoffman, Hastings, 27 
sales; Mable Weiting, Plymouth, 43 
sales: and M. Birdsley, Nebraska City, 


28 sales. 


Telephone Aids Police in 
Protecting Citizens 


N a recent issue of the Lincoln 

newspapers there appeared an inter- 
esting article describing Lincoln Po- 
lice Department's new short-wave radio 
station. Throughout the day and night 
police bulletins are broadcast from this 
station and are picked up by radio- 
receiving sets installed in squad cars 
which tour the city. Patrolmen who 
man these squad cars rush down the 
street as they hear the voice of the 
radio operator at the police head- 
quarters say: ‘Seventeenth and R 
Street. There's a robbery.” Accord- 
ing to Lincoln police headquarters, 
more than 50 cities have police alarm 
systems. 


The results of this new system are 
highly appreciated by Chief of Police 
W. C. Condit who describes it as the 
greatest single advance that has been 
made in police history. “The adoption 
of radio motor patrol in the Lincoln 
Police Department has greatly increased 
police efficiency,” says Mr. Condit. 
Radio provides a method of combat- 
ing crime and apprehending criminals 
that is daily growing more effective. 
Automobiles give criminals speed in 
arriving at the scene of crime and like- 
wise speed in their getaway, making 
apprehension more difficult. 


In light motor cars, radio equipped, 
the police are now enabled to reach 
the scene of a crime in a few minutes 
after the alarm is given. These cars 
can cover six to eight times as much 
territory as fast patrolmen. 


So does the Telephone help to in- 
crease safety and protection of our fel- 
low citizens! 


Some Sales High Spots 


NEW sales leader made her appear- 

ance in the Hastings district dur- 
ing August. Pauline Brown, chief op- 
erator-cashier, Deweese, had a total of 
14 sales. Gladys Baker, chief operator- 
cashier, Bruning, led the field in the 
Hastings district with a total of 86 Cus- 
tomer Contact memos turned in during 


August. 


The total number of sales made by 
the Hastings employes in August 
was 32. Hebron, with 30 sales, was 
in second place in the Hastings dis- 
trict. 


Employes of the York district were 
busy selling telephone service in 
August also. They made a_ total of 
96 sales for the month. H. L. Whitney, 
manager at Osceola, leads the York 
district in sales performance with a 
total of 10 sales. Other sales leaders 
in the York district are Ben Docekal, 
Bruno, 4 sales; J. H. Haberman, Fair 
mont, 6; Ray DeLaMater, 5; C. J. 
Crew, Polk, 5: Clyde Yordy, Shelby, 6: 
A. E. Holt. 5: Howard Wells, 6, and 
Sherlie Rogers, 3 sales, all of York. 


October Service 


Anniversaries 


Thirty-Three Years 
F. E. Behm, Lincoln. 


Thirty-Two Years 
E. A. Rosker, Wymore. 


Twenty-Seven Years 
A. G. Israelson, Saronville. 


Twenty-Six Years 
H. C. Felton, Lincoln. 
Twenty-Four Years 
R. H. Ojers, Nebraska City. 
Twenty-Three Years 
Arthur S. Keckler, Lincoln. 
Twenty-ITwo Years 
Margaret Hall, Lincoln. 
Twenty-One Years 
K. B. Cary, T. S. Risser and Charles 
Gritzner, Lincoln; J. C. Gear, Fairbury. 
Twenty Years 
George T. Jones, Hebron. 
Eighteen Years 
I. W. Halverstadt, Tecumseh. 
Seventeen Years 
Arthur Albers, Lincoln; T. S. Burr, 
Hastings, 
Sixteen Years 
H. J. Soderholm, Lincoln; Georgie 
Tartsch, Plattsmouth: Mrs. Millie Dahl- 
berg, Osceola. 
Fourteen Years 
H. M. Miller, Lincoln; R. L. Dalton, 
Auburn; Jessie Brown, Valparaiso; 
Addie Brewer, Wymore; Erma Hope 
Adams, Peru, 
Thirteen Years 
Maude Willey, Fairbury; Atha Mor- 
ris, Elk Creek; W. C. Stewart, Beatrice. 
Twelve Years 


Oura Smith, Milford. 


Eleven Years 


Francis P. Darnold, Lincoln; Mary 
Oakel Klock, Auburn; Anna Parks, 


Garrison. 
Ten Years 
Rose Riggs, and Cleda Kendall, Lin- 
coln; Clarinda Lake, Superior. 
Nine Years 
Melanise Breault, Hastings. 
Seven Years 


Lillian Hulfish, Lincoln; Dean Walk- 
er, Hastings; H. L. Whitney, Osceola. 


Six Years 


H. F. Apking, Richard Manners, 
Lincoln; Mary Buckholz, Beatrice; 
Mildred Kleinemeier, and Vina Neigen- 
find, Daykin; Jessie Van Trump, Har- 
vard, 

Five Years 

Waldo McDowell, LeRoy Schlentz, 
H. C, McLain, Frank D. Young, Ethel 
Behm, Roy M. Cleveland, Edgar G. 
Piper, and Henry Moberg, Lincoln; 
J. V. Neuman, Wymore: Lea Meining- 
er, Hastings. 


Traveling the Globe 
by Telephone 


kK. B. CARY, district plant manager, 
“ Lincoln, was appointed chairman of 
the “Wolf Cub” committee of the 
boy scout executive board of Lincoln, 
at the monthly meeting at the chamber 
of commerce, Monday noon, Septem- 
ber 18. Mr. Cary for the past few 
years has been chairman of the Op- 
timist Club’s cubbing committee. 


President Roosevelt received the first 
call through the new private branch 
telephone switchboard, recently opened 
at the Capitol to handle calls of Sena- 
tors and Representatives. The call 
came from South Trimble, clerk of 
the House. 

The new switchboard is installed in 
the House Office Building annex, re- 
placing a smaller switchboard which 
had been outgrown. It is under the 
direction of Mrs. Harriet G. Daley, 
who-has a force of 31 operators, fur- 
nishing service to 2,000 telephones. 


“On to Better Things” 
ME: WALKER came in wearily on a 


late train and went straight to his 
hotel to bed, for he had to get up at 
5 o'clock to catch another train. Just 
as he was moving through the hazy 
borderland of grateful sleep, the tele- 
phone bell in the next room, seeming- 
ly right near his head, set up a terrific 
din. Of all irritating things—when he 
needed rest so badly! | 

He could hear a man fumbling for 
the telephone in the dark, dazed by 
the sudden awakening; and although 
Mr. Walker was not trying to eaves- 
drop, he heard: 

‘Hello! Hello! Oh, yes, Mary ... 
Sure, I’m well, and how are you, dear? 
... Yes, I'll be home tomorrow night. 
.. . Its mighty good of you to call. 
I am certainly anxious to get back... . 
What? Oh, yes, hello, Betty! How's 
my little girl? . . . Bring you a doll? 
Sure. Got it in my grip right now. 
.. . It’s fine to hear you, Betty. ... 
Sure, put Billy on the phone... . 
Hello, Billy! . . Oh, yes, daddy's com- 
ing home tomorrow night. . . . Sure, I 
—yes, I’m bringing you a box of— 
Yes, sure—did you say Bingo’s hurt? 


Oh, that’s too bad... . All fixed up? 


Fine! . . . Do you say he’s barking 
right now? Well, I really believe I 
heard him. . . . My, it’s good to hear 
from you! .. . Daddy ll be home sure.” 


And so Mr. Walker's frown gradu- 
ally gave way to a broad grin, which 
nobody saw, since it was pitch dark. 
He is a hard-headed business man. But 
he, too, was away from home. He 
sighed comfortably, for his irritation 
was done, and dropped off to sleep. 
He had just listened in on a drama 
that was more meaningful and search- 
ing than anything that comes over the 
radio, the drama of a simple American 
home.—Better Homes and Gardens. 


WHAT I$ HIS ANSWER 7 
“WE DON'T HAVE A TELEPHONE . ) 
OUR NEIGHBOR'S HAVE ONE 
- + + WE LSE 


THEIRS WHEN WE [7 
HAVE NEED FOR Jp 


PERHAPS YOU HAVEN'T 
THOUGHT ABOUT IT THIS 


oe eese 


Here’s a Contest 
A CONTEST where everybody has 


an entirely equal chance to win. 
All employes are eligible to enter. The 
purpose of this contest is to secure a 
supply of material to be used as an aid 
in selling. It is planned to take the 
winning answers to the questions which 
will be presented from month to month 
and put them in such form so that they 
may be passed on to all employes. 


The illustration above typifies one of 
the situations frequently encountered 
by employes in sales work. There are 
many potential customers who can 
afford telephone service and who 
have actual need for it, but who will 
not take the service because they 
have drifted into the habit of bor- 
rowing from their neighbor. Before 
these peovle can be sold telephone 
service, it must be explained to them 
that when they borrow a telephone 
they are asking for something they can- 
not return. 

Send in your answer today—Contri- 
butions must be in the form of a let- 
ter written on any kind of stationery. 
Pen, pencil or typewriter may be used. 
Letters to contain not less than 100 
or more than 300 words. Letters to be 
written as though the writer were face 
to face with the prospect. 


Send your answers to the Editor of 
Telephone News, Room 200 Tele- 
phone Building, Lincoln, on or before 
October 20. Ten prizes will be of- 
fered every month. 


MODEL KITCHEN 
MINUS ’PHONE 
IS NOT “MODEL” 


Exposition Crowds Protest Lack of 
Telephone in Exhibition Room 
At World’s Fair. 


THis is the story of a telephone that 

attracted a lot of attention on the 
opening day of A Century of Progress 
Exposition at Chicago — because it 
wasn't there. 


One would have looked for interest 
in telephones on the part of the thou- 
sands of visitors who streamed through 
the Bell System exhibit in the Com- 
munication Building, of course; but 
one might not, perhaps, have been 
quite so certain of finding it in the 
Food and Agriculture Building. In this 
building the H. J. Heinz Company had 
an exhibit showing a series of replicas 
of kitchens of other lands in earlier 
times, contrasted with the attractive and 
well-equipped room in which the 
American housewife of today prepares 
her food. 


57’ Protests 


As planned, this kitchen of 1933 fea- 
tured, of course, a conveniently located 
telephone extension, and an instrument, 
of special color, to harmonize with the 
decorative scheme of the room, was in 
its proper place when the exposition 
doors opened. But within an hour 
somebody “lifted” the telephone, to 
use the term which the Heinz people 
charitably employ in describing its dis- 
appearance. There was an emergency 
request to the Illinois Bell Telephone 
Company for another to take its place. 
A telephone of exactly the right shade 
was not available at the moment, but 
the telephone company offered to send 
over a black one, to fill the gap tem- 
porarily. Meanwhile, the crowds con- 
tinued to file by, examining the 
replica kitchens, one by one. 


““Where’s the Telephone?” 


“Your modern kitchen,” commented 
one alert housewife, “certainly looks 
complete—except that it should have 
an extension telephone!” 

“Would not a telephone be conven- 
ient in a kitchen of 1933?” asked an- 
other, in a tone which implied that she 
knew the answer. 


“You have a radio, but no tele- 
phone”! objected a third. 

Still others—dozens and scores of 
them—simply looked and asked, with 
blunt emphasis: ‘Where's the tele- 
phone?” 


Presently, the substitute instrument 
arrived and the flood of comments and 
inquiries ended——but not before the 
attendants at the exhibit had become 
thoroughly convinced that, whatever 
may be the things one may safely omit 
from a modern kitchen, the telephone 
is not one of them. - 


News From the Exchanges 


Exeter 


AY RS. HAZEL Christenson, traffic de- 
at partment, and Maxine and Earl, moved 
to Lincoln the week of September 9 where 
they are making their home. Mrs. Chris- 
tenson has left Exeter for Lincoln so that 
Maxine and Earl may attend the Univer- 
sity of Nebraska. 


Fairbury 


Miss Irene Kaeding, operator, enjoyed 
a two weeks’ vacation. beginning August 
28, visiting relatives at Thayer. 


Harvard 


Manager and Mrs. H. G. Taedter and 
Miss Edna Hohnstein, operator, left by 
tram. Saturday morning, September 9, to 
spend a week’s vacation visiting the Cen- 
tury of Progress at Chicago. . . . The 
telephone girls entertained at the home 
of Mabel Anderson, Monday evening, Au- 
gust 21, in honor of Mrs. J. P. Hiatt, a 
recent bride from the traffic department. 
She received a number of lovely gifts, 
following which bridge was _ played. 


Lincoln Supply Department 


Mrs. Elmer Dougherty is confined at 
St. Elizabeth’s hospital as the result of 
an operation. Elmer’s telephone friends 
will be happy to learn of Mrs. Dougherty’s 
recovery. William Rosenthal went to 
Denver, Colorado, the week of September 
3, to visit relatives and friends. .. . John 
Backstrom is back from ai two weeks’ 
sojourn in Chicago, where he took in the 
sights of the city. not to mention the 
World’s Fair. . . . W. M. and Manager 
A. M. Geist spent the week-end of August 
26, visiting friends and relatives at Tyn- 
dall, South Dakota. . . . G. B. Darnold 
and Francis Darnold with their wives at- 
tended a golden wedding anniversary at the 
home of George’s brother, W. JT. Darnold. 
in Villtsca, Ia... on September 3... . Howard 
Stroup has returned to work after spend- 
ing two weeks visiting relatives and friends 
in Colorado the last part of August. : 
Wesley Haas motored with his family to 
Hale, Missouri, to hold a reunion with 
his relatives the week-end of September 
2... . Ralph Culver took advantage of 
a two weeks’ vacation. beginning August 
4. to train at Camp Ashland, this being 
his eleventh year at camp! Clement 
Bottorff reports finding a stalk of corn 
nearly 13 feet high on his father-in-law’s 
farm near Peru. This stalk was cut down 
and placed on exhibit at. the State Fair, 
held last month in Lincoln. Frank 
Norton visited relatives and friends in 
Hampton on his vacation the week of Sep- 
tember 3, 


Polk 


Miss Edith Glid, night operator, spent 
a week's vacation visiting friends at -Lin- 
coln, August 30 to September 6. 
Manager Charles J. Crew and family re- 
turned August 28. after ai two weeks’ 
vacation spent at Denver, Colorado. and 
Weeping Water. Nebraska. 


Lincoln Accounting Department 


_ Vacationists from this department, dur- 
ing September, were as numerous as dur- 
ing the two preceding months. From the 
Disbursement section there were the fol- 
lowing: Howard Culver, who visited on 
a 20,000 acre ranch near Bridgeport: Frank 
Bagley, who attended the World's Fair in 


Chicago; M. W. Franklin, who remained 


at home; Henry Ames. who visited 
Mexico; Frank Workman, a World's Fair 
visitor. The Revenue section contributed 


the following  Sentember quota: Lilia 
Moore. visited in Holdrege and Hastings: 
Helen Pickard, visited 4 farm near 
Ulysses; Laura Sires and Frank 3ush pis 
mained in TLineoln. 


York 
Lauretta Rowley, Gladys Page and Dora 
Huber, operators, wha were injured in 


an auto accident, August 26, have recov- 
ered and have all returned to work. 
Ruth Beaver and Dora Huber, operators. 
left Wednesday, September 20, for a va- 
cation at the World’s Fair at Chicago. 


Lincoln Commercial Department 


Miss Louise Erdman returned August 
1 from a two weeks’ vacation, part of 
which was spent attending the Century 
of Progress Exposition at Chicago. 

Miss Winifred Harding returned from a 


ten-day vacation. August 3, which she 


spent at St. Paul and Minneapolis, Minne- 
sota....C. W. Motter, publicity director, 
attended the American Legion State con- 
vention at Kearney. Nebraska, August 
28-29. 


Long Distance Steals Fair 


(Continued from page 1, column 1) 


changes were located. It is interesting 
also to know that a majority of the 
calls placed were from people living 
on farms, who called their friends or 
relatives to tell them what a good time 
they were having at the State Fair. 


The “listeners-in’—many of them 
apparently unfamiliar with the ef- 
ficiency of present-day long distance 
telephone service— were visibly im- 
pressed by the speed with which the 
operators complete the connections, and 
the clearness of people’s voices heard 
over hundreds of miles of wire. These 
souvenir calls were handled in the same 
way as are all other long distance calls. 


Other Features Popular 


All the other features of the exhibit 
attracted large crowds every day. The 
demonstration of narrowcasting (talk- 
ing over a beam of light), de 
layed speech, the telephone typewriter, 
the electric eye and ‘‘Tex.,” the me- 
chanical man, attracted large crowds. 

In charge of the exhibit and demon- 
stration was B. C. Burden, transmission 
engineer. He was assisted by R. H. 


Stebbings, Lincoln Business Office. 


C. #. Meshier, manager, Fairbury (the 

one with the hat on) took an active 

part in the Rodeo held at Fairbury, 
September 19 to 23. 


Sport Dope 
HE annual challenge match for pos- 
session of the John H. Agee tennis 
cup, between the 1933 tournament 
winner, Joe Hartley, and George Dob- 
son, perennial Telephone champ, re- 
sulted in the usual Dobson victory. 
However, Hartley, playing a finer 
brand of tennis this year than he has 
ever before displayed, put up a ter- 
rific fight against the man who for 
years has been a headliner in city and 
state tennis circles. Hartley had the 
satisfaction of winning more games 
from the champ than any other Tele- 
phone player has won m competition 
where no handicap was used. The set 
scores of the Dobson victory were 6-2. 
6-2, 6-1. 

The men’s doubles championship, to- 
gether with possession of the D. G, 
Bell cup for one year, went this sea- 
son to the team of Donley-Hartley. 
The 1932 title holders, Ott-Ahl, were 
removed from cup competition in the 
semi-finals by the sparkling play of 
the Laipply-Boshart duo. This team 
played its best tennis of the season in 
this match, and defeated the 1932 
champs without drawing a long breath, 
6-4, 6-2. In the other semi-final match 
the Donley-Hartley team coasted to an 
easy 6-1, 6-3, victory over McDowell- 
Burden. In the finals the brilliant 
play of the Donley-Hartley combina- 
tion proved too much for Laipply-Bos- 
hart, the former team winning in 
straight sets, 6-4, 6-3, 6-3. The 1933 
champs have proved themselves mas- 
ters of the doubles game, and unless 
some strong combination arises in the 
future they should hold the Bell trophy 
for several seasons. 

Owing to the fact that the tennis sea- 
son is practically over and interest has 
declined, it is doubtful if there will be 
a ladies’ tournament to determine the 
1933 winner of the R. S. Brewster 
trophy. This trophy was won in 1932 
by Miss Nelle Erickson, who this sea- 
son distinguished herself as a member 
of the mixed doubles’ team which won 
the Championship in the Lincoln News- 
paper tournament. Miss Erickson 
teamed with Joe Stanton, noted Lin- 
coln veteran, to defeat some of the 
strongest teams in the city. 


\\ 
They Say ‘I Do” 
A ISS RUTH JACKSON, operator, 
: Fairbury, and Rudy Supancic, Fair- 
bury, were married Saturday evening, 
September 2, at 8 o'clock, at the Bap- 
tist parsonage, the Reverend Dodgson 
officiating. The couple have taken 
an apartment at 711 G street, Fairbury. 
where they will reside. ji 
@ @ @ 


Last Minute News Flash 


HE constant improvement in busi- 

ness conditions indicates that busi- 
ness generally is on the upgrade. For 
the month of September there was a 
net gain, in Company owned tele- 
phones, of 241. 
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“OPEN HOUSE” 
TO BE HELD AT 
ELEVEN OFFICES 


Autumn Visiting Day Programs To Be 
Held November 17-18. 


_-— 


THE romance behind the telephone 

—those scientific and physical fac- 
tors that make communication possible 
—will be shown Friday and Saturday, 
November 17 and 18, to customers and 
friends in eleven of the Company’s 
exchanges. 

Fall Schedule 

Exchanges at which Visiting Day 
programs will be held are: Hastings, 
York, Nebraska City, Beatrice, Wahoo, 
Fairbury, David City, Geneva, Superior, 
Sutton and Syracuse. 

The underlying purpose of Visiting 
Day is to show our customers and 
others just what takes place “Behind 
the Scenes” at the Telephone Office, 
and to explain the relationship between 
-he operation of the telephone in the 
telephone office and in the home of 
the subscriber. 

Another important phase of Visit- 
ing Day is the opportunity given em- 
ployes to become better acquainted 
with subscribers. 


Program Uniform 


At all of the eleven offices the pro- 
gram in connection with “Visiting 
Day” will be the same. Newspaper 
advertisements, invitations, line calls 
and radio announcements will be em- 
ployed to carry the news of this event 
to the people in these eleven com- 
munities. 

The visitors will be greeted by the 
manager in the business office, from 
which they will be conducted to the 
various places of interest by guides who 
will explain the operation of the equip- 
ment. 

Maps, charts, and other exhibits will 
be on display throughout the exchange 
to illustrate the development of the 
business and the importance of the 
telephone industry in southeastern Ne- 


braska. 


A telephone circuit is now in pro- 
cess of construction to the National 
Park Rest House on Mauna Loa, the 
highest peak in Hawaii. This moun- 
tain is 13,000 feet high, and telephone 
service is desired as a ready means of 
communicating any activity of the vol- 
cano to Kilauea. 


Theirs 
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Winners InPrizeContest PDECIDED TREND 


ANY splendid letters completing 

the conversation between the in- 
staller and the housewife on the sub- 
ject “We Don’t Have A Telephone. 
Our Neighbors Have One. We Use 
When We Have Need of 
One,” have been received in the edi- 
torial office. This prize-letter con- 
test was announced in the October is- 
sue of the Telephone News for the 
purpose of securing sales ideas and 
material which may be compiled and 
given to all employes in an effort to 
familiarize everyone in the organiza- 
tion with information concerning Com- 
pany practices and policies. 

The winners for the October con- 
test are: H. O. Gillespie, plant de- 
partment, Beatrice; Carl Palmquist, 
service department, Lincoln; Margaret 
Huston, traffic department, Osceola; 
John Spady, commercial department, 
and Dean Walker, plant department, 
Hastings; Clara Van Matre, traffic de- 
partment, Rising City, and Florence 
Buehler, district manager's office, 
Beatrice. 

Each of these winners received an 
autopoint pencil, sent to them by W. 
E. Bell, general commercial superin- 
tendent. The next question-cartoon, 
depicting a problem in telephone ser- 
vice, will appear in the December is- 
sue of the News. Watch for it and 
enter your answer in the December 
contest! 
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Lincoln Has Unusual 


Football Window 


ONSIDERABLE interest has been 

aroused among Cornhusker foot- 
ball fans bv the unusual football win- 
dow now being shown by the Lincoln 
Business Office. Perhaps the most re- 
markable feature of the exhibit, and 
one not previously duplicated in Lin: 
coln, is a record of all University of 
Nebraska football scores since 1900, to- 
gether with a list of coaches and team 
captains. In addition, there are many 
action pictures of famous Cornhusker 
games, pictures of individual players 
and coaches, and souvenir programs 
and newspaper clippings that tell of 
outstanding Nebraska victories. The 
window was arranged by R. H. Steb- 
bings and Joe Hartley, and the material 
was gathered by Norman Ott from his 
personal collection of football data, 
and fraternity and newspaper sources. 
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SMILE! 


It’s as easy as brushing your hat. 


UPWARD SHOWN 
IN SEPTEMBER 


Employe Sales Are Big Factor In 
Obtaining Increase. 

A STATION gain in September of 

275 telephones! What better news 
could be possible? Employe | sales 
aided materially in accomplishing this 
gain. An indication of the improve: 
ment made is seen in the station statis- 
tics for 1932 and 1933. During the first 
nine months of the last year, the net 
loss in stations for the Company was 
8,078. For the same period this year, 
the loss was 2,381. 


More Problems Ahead 


To be sure this is no time to quit, 
but who said anything about quitting? 
The next objective is a station gain 
for the next two months of 1933. No- 
vember is at hand—and more oppor- 
tunities await us on every side. “Sta- 
tion Loss” is on the run. It is up to 
every employe to keep him going. 
No one cares to see his face again. 
And another development which is 
encouraging to all is that former sub- 
scribers are having their telephones re- 
connected. They didn’t want them 
out in the first place! After not hav- 
ing a telephone for awhile, they have 
come to realize more than ever just 
how convenient, necessary and valuable 
telephone service is on the farm, in 
town, in shop and office. 


Company Floats Gain 


Recognition 

COMPANY floats, designed to pro- 

mote the sale of telephone service, 
made their appearance in three parades 
recently. One was held in connection 
with the Richardson County Fair at 
Humboldt; another with the Jefferson 
County Fair at Fairbury, and the third 
was the Korn Festival, held at Platts- 
mouth. 

That the floats entered in these 
parades attracted much favorable at- 
tention by parade officials and specta- 
tors alike, is indicated by the following 
news item which appeared in the 
Plattsmouth Evening Journal: “The 
work of the telephone company was 
shown on their industrial float in a fine 
manner. The construction of the float, 
as well as the operators on the float, 
were emblematic of their service.” 
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Do Not Be Misled 


MPLOYES everywhere are selling 

telephone service. 

Intelligence and constant alertness 
have brought much new business. Many 
employes are doing a splendid job. It 
is easy to be misled by the number of 
telephones that have been sold. Ac 
cording to instrument reports, there 
have been almost as many taken out as 
have been put in. 

The sunny side of the September re’ 
port is that we installed 275 more tele- 
phones than we took out of service. 
Without intense sales work on the part 
of employes, we would be _ losing 
ground. Each month that more tele: 
phones are connected than discon’ 
nected, we gain a little. 


It will take thousands of sales to 
reach our level of 1929. If every one 
will get behind the Employes’ Partici- 
pation Plan, we can be there—soon. 


Who's Your Beneficiary 
O YOU remember who is named 


as beneficiary on your insurance 
policy? Should the record be changed 
to take care of some condition which 
has arisen since the insurance was writ- 
ten? On your certificate, received 
when you purchased insurance through 
the Company, is your beneficiary 
properly named? Have you married 
since you bought the insurance? Again, 
has the original beneficiary died, leav- 
ing no one actually designated at the 
present time? For change in bene- 
ficiary notify I. J. Devoe, General 
Auditor. If you have need for such 
a change, do it now! 
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Devereaux Transferred 


to St. Paul 
R. A. “DICK” DEVEREAUX, a 


member of the Lincoln Business 
Office organization since 1932. Jeft 
November 1. for St. Paul, Minnesota, 
where he will be associated with the 
Northwestern Bell Telephone Com- 
pany. Dick is a graduate of the Uni- 
versity of Nebraska and took an active 
part in all affairs on the campus. Dick’s 
host of friends wish him much success 
in his new position. 
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ne eee hea proved to be a month 

of stellar sales performance in the 
York district, for 28 people made a 
total of 68 sales. Each one of them 
is to be congratulated! 

Here they are: C. W. Keester, 
Gresham (he leads the district in 
sales); Walter Rabb, Stromsburg; 
Charles J. Crew, Polk; R. J. Rogers, 
York; Clyde Yordy, Shelby: J. H. 
Haberman, Fairmont; E. L. Dor: 
land, Geneva; Myron French, Utica; 
Verne Campbell, David City; H. L. 
Whitney, Osceola; Camilla Selzer, Bell- 
wood; Mrs. E. Ewing, Benedict; Bea 
Docekal, Bruno; Edna Oltmans, Lee 
Mulhollen, Alvin Osborne, David City: 
Emma Dixon, W. R. Minick, Faye 
Wright, Geneva; Mollie Keenan, G:af- 
ton: Mary Coleman, McCool; Mrs. 
Madge Young, Shickley; Mrs. Edith 
Way, Surprise; Mrs. Margaret Gru- 
baugh, Thayer: R. J. Weis, Sherlie 
Rogers, L. R. Dillin, Lyle Piper, A. L. 
Reed and A. E. Holt, York. 


Here’s a scoop for the “Sales Pa- 
rade’: Clyde Yordy, manager at Shel- 
by, had within 11 telephones, on 
October 1, of having the same num- 
ber in service as he had in 1929. 
Yordy will go “Over the Top” before 
January 1. 


Earl Eichenour Jed the Hastings 


district with 11 sales to his credit, The | 


plant devartment is proud of Earl's 
sales performance. Aren't we all? 


Pauline Brown, chief operator- 
cashier, Deweese, also led the Hastings 
district with a total of 40 Customer 
Contact Memos. She carries her memo 


book with her. Nuf sed! 


Hastings District finished September 
with 111 sales, resulting from 408 jn- 
terviews. According to C. Burge’s 
slide rule, these folks produced one 
sale for every 3!%4 interviews. That’s 
selling. 


Dean Walker, genial editor of the 
“Sales Notes” for the Hastings Dis- 
trict, furnished this interesting bit of 
news about the people in the Superior 
area: At the close of September, 25 
interviews had been made, result- 
ing in 16 sales. This is splendid 
work which indicates intelligent selling. 


M. C. (Curly) Gardner's 


“Collection Practice” 


. C. GARDNER, combinationman, 

Nebraska City, has formulated a 
remarkable method of collecting cur- 
rent and delinquent telephone ac- 
counts. His method, applied assidu- 
ously during the depression, has re- 
sulted in removing quantities of hoes, 
pitch forks, tow chains, hens, pigs and 
potatoes from among the chattels of 
the erstwhile merry villagers of the 
thriving town of Dunbar—but in re- 
turn the good villagers still retain the 
inestimable boon of telephone service. 
Many a sturdy citizen of Dunbar, hoe- 
ing his potatoes in the dewy morn, 
while the hens scratched lustily in the 
newly turned soil, has looked up sud- 
denly to find Mr. Gardner at his el- 
bow, intently eyeing the hoe, the spuds 
and the hens. Passing into a state of 
coma, Mr. Dunbar Citizen has revived 
to find the hoe gone, the hens van- 
ished and a “lien” leaning on the po- 
tato patch. But the cheery tinkle of 
his rejuvenated telephone bell, sound- 
ing through the open window, has 
convinced him that the hoe, the hens 
and the spuds have not lived in vain. 
We append a record of Mr. Gardner's 
remarkable oratorical successes in the 
back lots of Dunbar: 

50 bushels of potatoes, taken on 
final bill and renewed service. 

30 chickens taken on telephone rent. 

1 cow, for credit of $15 note. 

1 calf, for credit of $13.00 on de- 
linguent bill. 

2 hogs, for $14.00 credit on delin- 
quent bill. 

1 hog, credited on current rental. 

2 hogs, credited $25.91 and $10.21 
On account, 
pitchfork paid month’s rent. 
hoe, paid month’s rent. 
tile spade paid month’s rent. 
tow chain paid final bill. 

1 pinch bar paid final bill. 

20 bushels of corn, credited on de- 
linquent. bill. 
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Sport Dope 
(pyeens to the fact of the season be- 


ing so far advanced, it was found 
impossible to run off a full tournament 
this year for the possession of the R. 5. 
Brewster ladies’ singles trophy. 
match was thereupon arranged be- 
tween two of the leading challengers 
for the championship crown, Elsie 
Powell and Edith Wulf, with the win’ 
ner challenging Nelle Erickson, Tele’ 
phone champion, for the trophy an 
the championship. Miss Wulf made 
a gallant fight against Miss Powell, but 
the latter flashed real ability in win- 
ning 5-7, 7-5, 6-4. In the subsequent 
championship match, Miss Erickson 
again proved her right to the highest 
honors by winning handily from Miss 
Powell and retaining possession of the 
Brewster trophy for the second con: 
secutive season. With this match the 
highly successful tennis season. of 
1933 was officially declared ended. 


“Sales are Needed’ 
Says Mr. Agee 


“T AM more 
than en- 
thused regard- 
ing the plan 
which was an- 
ncunced in the 
Sales Promoter, 
to sell Exten- 
sion Tele 
phones from 
November 1 to 
December 31. 

“JT have sat 
in the stadium 
during the football season, with 
the roar of excited spectators ring- 
ing in my ears, watching intently 
as 22 men struggled together on a 
chalked ribbed gridiron in an epic 
battle. 

“During the next 60 days I will 
imagine [ am sitting in another 
stadium, watching another epic bat- 
tle. What a team! A fighting team! 
1,042 people all welded into one 
squad—fighting in a common cause, 
going after sales—the sale of 1,311 
extension telephones. 

“I am confident we can win a 
decisive victory. I shall be inter- 
ested in watching the results from 
each exchange and district.” 


J. H. Agee, 


General Manager. 


Educational Opportunity 
In Many Branches 


WHEN we were younger we went to 

school because we had to: we were, 
many of us, exposed to many subjects 
we thought we did not like. 

Today we have the rare privilege 
of choosing for ourselves. Under the 
Smith-Hughes Act the Company will 
again offer to all employes in the Lin- 
coln Zone, ten night courses of value 
and interest to telephone employes. 

Instruction in these courses began 
October 30: Telephone Accounting: 
Theory and Practice, Technical Elec- 
tricity, Electronic Theory and Practice, 
Practical Telephony, Theory and Main- 
tenance of C. B. Manual and Automa- 
tic Equipment, Commercial Depart- 
ment Business Course, Toll Test Board 
Practice, First Aid, Mechanical Draw- 
ing, and Theory of Automatic C. O. E. 

The staff of instructors for the year’s 
classes includes B. J. Sievers, B. C. 
Burden, G. P. Barney, D. G. Bell, C. 
F, Peachman, R. A. Carlson, and Ed. 
Cummings. 

Speaking of the value of night school 
work, M. T. Caster, General Plant Sup- 
erintendent, said, “I am very much in 
terested in the success of the Tele- 
phone Company Smith Hughes night 
classes, and urge that every one take 
advantage of this opportunity to acquire 
specialized knowledge without cost.” 


H. L. Whitney, Star 
Salesman, Tells How 
He Sells 


QINCE the first of the year H. L. 

Whitney, manager at Osceola, has 
made a total of 84 sales. These include 
the following: 

Six main lines, business; 15 individ- 
ual lines, residence; 13 2-party, resi- 
dence: 37 rural telephones, 3 business 
extensions, 4 residence extensions, 1 
gong, and 5 handset telephones. 

His ideas and methods might be of 
interest and assistance to other em- 
ployes in selling telephone service. Mr. 
Whitney has briefly outlined how he 
secures his prospects. 

“First, I am always on the lookout 
for a place to make a sale, either a 
new subscriber, additional or miscel- 
laneous equipment. 

“My first act in selling is to keep 
an up-to-date prospect file. These 
prospects are visited regularly, and a 
record kept of the calls. 

‘‘Another source of sales is in keep- 
ing in contact with my friends and as- 
sociates in Osceola, inquiring and ob- 
serving if their present facilities are 
sufficient. These visits are followed 
up at regular intervals. 

“Another source of station sales is 
the local newspapers. From them can 
be obtained announcements of people 
moving, opening of new places of busi- 
ness, and much other information 
which often leads to a sale. 

“Through friendly relations with 
other public service company repre- 
sentatives in our community, I man- 
age to make some sales and when a 
new family moves to the city and makes 
application for electric light service 
they notify me so I can call on them. 

“Osceola is the center of a large 
farming community. We have in 
normal times approximately 317 sub 
scribers in this area. During the past 
year we have devoted considerable time 
to the sale of telephone service to 
farmers who had their service discon- 
tinued. Our best results have been ob- 
tained by the application of the fol 
lowing plan: 

‘First, we map out a certain farm 
community area. We next go over 
the list of people in this community 
who do not have telephone service. 
We call on those prospects with the 
exception of those whom we classify as 
radicals. After all of the other pros- 
pects have been sold we go to these 
people and show them applications for 
service from all of their neighbors, and 
in most instances when they see that 
all of the people in that community 
have made application for telephone 
service they usually request their tele- 
phone to be re-connected. 

“My family have also been of great 
assistance to me. They have always 
been on the alert for any prospects 
and a number of sales have resulted 
from leads given by them.” 
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SMILE!—It is as easy as sleeping 
through a sermon. 


“We Can Win With 
Sales’ Says W.E. Bell 


“T read the 
Sales Promoter 
announcing 
the Big Foot- 
ball game be- 
tween the Lin- 
coln Tele- 
*® | Phone and 

mi Telegraph 

{| Company Sales 
Team and 
John Public, 
Winning poimts 
to be scored in 
terms of the sale of Extension Tele- 
phones, not Touchdowns. | 

‘*There’s encouragement for each 
of us in the friendly rubbing of 
shoulder to shoulder as we spring 
into play. With a powerful sales- 
resisting line, and with such back- 
field stars as Quarterback ‘Can’t Af- 
ford,’ Full Back ‘Don’t Need,’ Left 
Half ‘Not Interested, and Right 
Half ‘Not Worth the Money,’ we 
are going to need all the sales 
power we can possibly get to win. 

“To come out on top, the whole 
team (that’s all of us) must sell 
1,311 extension telephones between 
November 1 and December 31. 

“T know we will win — for if 
every player on the team will sell 
one extension, the game will be 
virtually won.” 


W. E. BELL, 
General Commercial 
Superintendent. 
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Transoceanic Service 


Covers Globe 

PROM any part of the United States, 

telephone connections can be es- 
tablished with a total of 30,000,000 
telephones, or 92 per cent of all the 
telephones in service in the world. Any 
user of this nation-wide service can 
be connected upon request with any 
one of 1,350,000 telephones in Can- 
ada, 96,000 in Mexico and 40,000 in 
Cuba, and can reach by wire and radio 
10,500,000 telephones in Europe, 460, 
000 in Central and South America, 
110,000 in Northern and Southern 
Africa, 450,000 in Australia, besides 
those of various island groups through: 
out the world, including Bermuda, 
Hawaii, the Philippine Islands, the 
Canary Islands, the Balearic Islands, the 
Bahama Islands and the Dutch East 
Indies. All the transoceanic service has 
come into being since January, 1927, 
when the radio-telephone circuit be- 
tween the United States and Great 
Britain was opened. 
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Liberia has no interior lines of ‘com- 
munication, such as telephones cr the 
telegraph. Messages are sent from town 
to town by runners or by boat. 


News From The 


Exchanges 


Geneva 


Mrs. Mattie Walton, night operator for 
a quarter of a century at the Geneva Ex- 
change, retired from active service with the 
Company on October 1. Her many itele- 
phone friends will miss her cheery voice 
and pleasant companionship. She left im- 
mediately for a visit with her sister in 
Indiana, and while there will attend the 
Century of Progress Exovosition at Chi- 
cago. ... Manager E. L. Dorland and Mrs, 
Dorland spent the week of October 9 at 
the Chicago Exposition. They were ac- 
companied on the trip by Mr. Dorland’s 
mother from Humboldt. 


Nelson 


Fred’ Adkins, manager, attended the 
football game at Lincoln, October 6... . 
Manager William Eckles and family of 
Edgar spent Sunday, October 1, with Mr. 
and Mrs. D. Eckles at Nelson. . . . The 
Misses Marguerite. Leona and Evelyn 
Theiman and Nadine Mercier visited the 
Chicago Exposition in September. 


Lincoln Supply Department 

Gerald Caley of Sterling is taking 42 
three weeks’ course in Telephony and Shop 
Training. . Lloyd Jenkins, formerly 
night testboardman, service department, is 
now working at the warehouse. ... A. A. 
Fickett, construction department, was con- 
fined to his home for five weeks as the 
result of illness. He is not working at 
the warehouse until health permits his 
joing the “‘gang’’ once more. ... Mrs. 
Kent Eno underwent an operation at Bry- 
an Memorial Hospital, September 235. 
Kent’s telephone friends will be glad to 
learn that Mrs. Eno is convalescing at 
home. . «:. Telephone folks are invited to 
call upon Mr. and Mrs. Francis Darnold 
at their new home at 2035 K, which they 
recently had remodeled. . . . Gordon Eno 
took advantage of a ten days’ vacation te 
visit the World’s Fair in Chicago. He also 
took a boat trip up Lake Michigan and 
visited the Hawthorn Works of the Wes- 
tern Electric Company. . .. Ardell Robi- 
son spent part of his vacation in the hos- 
pital, undergoing an operation for a tu- 
mor, but his friends are happy to hear 
that he recovered sufficiently to spend a 
few days with friends in Des Moines before 
returning to work. 


Lincoln Accounting Department 


The Fair in Chicago continues to act as 
a magnet, drawing numerous vacationists 
from this department. The following at- 
tended during October: Lucile and Hazel 
Pavey, Bernadine Hoyt, Elizabeth Francis, 
Lilia Moore, Francis Virgil and Grace 
H uschildt. Dorothy Little remained in 
Lincoln during her vacation. 


McCool Junction 


_ Miss Mary Coleman, chief operator, left 
Saturday morning October 7, for a two 
weks’ vacation trip to Tulsa, Oklahoma, 
where she visited her brother. Mrs. Carol 
Stith took Miss Coleman’s place during 
her absence. 


York 


Ruth Beaver and Dora Huber, operators, 
attended the World’s Fair at Chicago, the 
latter part of September. ... Miss Lauret- 
t Rowley is confined to her home on ac- 
count of illness, but her telephone friends 
hope her recovery will be a speedy one. 


Somewhere within a stone’s throw of 
where you live, around the corner per- 
haps, or just across the street, there is 
someone to whom you can sell a tele- 
phone. 

Find him and sell him!! 


We need the business and he needs 
the service! 


Obituary 


With a cheery smile and a wave of the 
hand 

She has wandered into an unknown 
land, 

And left us dreaming how very fair 

It needs must be since she lingers 
there; 

Think of her faring on, as dear 

In the love of there as the love of 
here: 

Think of her still as the same, I say, 

She is not dead—she is just away. 

Riley. 


It is with deepest regret that we 
record the passing of Mrs. Florence 
Guidinger, 29, wife of Albert P. 
Guidinger of Lincoln, and the daugh- 
ter of District Manager C. G. Bennett 
and Mrs. Bennett of York, for Flor- 
ence with her shining smile and her 
bright face was known and loved by 
all of the telephone folks. 


Mrs. Guidinger was operated on for 
appendicitis at the Lincoln General 
Hospital, September 28, and passed 
away October 3. Interment was held 
in Lincoln Memorial Park cemetery. 
Besides her husband and parents, she 
is survived by a little daughter, Betty 
Ann, and one brother, William M. Ben- 
nett, service department, Lincoln. 


Sincere sympathy is extended to 
Hilda Wallengren, chief operator, 


Plattsmouth, upon the death of her 


father, David Wallengren. Funeral 
services were held Sunday afternoon, 
September 15, at the Sattler funeral 
home and the Oak Hill cemetery, 
Plattsmouth. 


They Say “I Do” 


RICHARD SPOHN, plant account- 
ant, Lincoln, was united in mar- 
rage to Miss Ileen Forburger, on 
October 17, at Omaha. The young 
couple will reside at 3433 M street, 
Lincoln, where Mr. Spohn recently 
purchased a home. Dick is deservedlv 
popular with telephone folks, and all 
join with the News in extending con- 
gratulations! 


Miss Emmaline Hein, Lincoln traf- 
fic department, and Floyd Brenneman 
of Harvard, were married at Concordia, 
Kansas, September 26. They are mak- 
ing their home at Harvard. 


Sincere congratulations and_ best 
wishes to Fielding Woods, Lincoln 
Business Office, who was married to 
Thelma McPherson, Saturday morn- 
ing, October 14, at nine o'clock, at the 
home of the bride’s parents in Lincoln. 
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Never, throughout our history, has 


a man who lived a life of ease left a 
name worth remembering. 


—Theodore Roosevelt. 


November Service 
Anniversaries 


Twenty-Eight Years 
Ann May Seymour and Milo Cas- 
lavsky, Lincoln. 
Twenty-Seven Years 
J. S. Jackson, Lincoln. 


Twenty-One Years 
D. C. Wilson and Herbert Huddle- 
ston, Lincoln. 
Twenty Years 
Margaret Bethscheider, Hebron. 


Eighteen Years 
Fred Adkins, Nelson. 


Seventeen Years 
R. C. Boling and H. F. Smith, Lin- 
coln. 
Sixteen Years 
R. E. Burkett, Lincoln. 
Fifteen Years 
Deroy Helfer, Auburn; L. R. Dillin, 
York. 
Fourteen Years 
H. Schilling, Lincoln. 
Thirteen Years 
T. E. Longdon, Tecumseh; Jess T. 
May, Humboldt; Stella Fisher, Lincoln: 
Mary Bethscheider, Hebron; Eva Sal- 
men, Sutton: Ruth Warner, York. 


Twelve Years 
H. H. Lahr, Hastings; Martha Merz, 
Seward. 
Eleven Years 
Cleo Ashley and Marie Portsche, 
Lincoln. 
Ten Years 
Mrs. Charles Kriz, Dwight; Eita 
Griffin, Geneva. 
Nine Years 
William A. Rosenthal, Lincoln; 
Edna Wolfe, Nehawka; Ella Ondrak, 
Milligan. 
Eight Years 
John E. Backstrom and H. E. Walk- 
er, Lincoln; Edna Wayman, DeWitt. 
Seven Years 
May Kennedy, Gresham; elen 
Phelps, College View; Howard L. 
Culver, Lincoln. 
Six Years 
Myreta Kinkead, Edgar; Catherine 
Kahm, Sutton. 
Five Years 
Lydia Kilborn, Weeping Water; 
Gladys Potter, Superior; Mable E. 
Meyer, DeWitt; Bernice Fanning, A. 
B. Gorman and George Bohl, Lincoln; 
F. E. Breithaupt, Fairbury. 


The man who does the usual thing 
in the usual way is buried in a mill 
ing herd of humanity. Nothing so 


lessens competition as originality of 


endeavor. 


—Preston M. Nolan. 
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VISITING DAYS AT 
11 OFFICES DRAW 
LARGE CROWD 


“HOY does my Telephone work?” 


‘““How many people does the 
Company employ?” 

“It certainly is interesting to learn 
how long distance calls are handled.” 

“This certainly clears up some of 
the misunderstandings I have had about 
the Telephone business.” 

These and hundreds of similar ques- 
tions were asked by the more than 
5,000 interested visitors as they took 
a “Trip Through Telephone Town” at 
eleven of the Company’s exchanges on 
Friday and Saturday, November 17 and 
18. These two days were a part of the 
General Commercial Department's Pub- 
lic Activities Program. It was a con- 
structive meeting of the public in or- 
der that they might become better 
acquainted with the Company, that 
they might be encouraged to bring 
their good will or grievances, to ask 
us about any of the business that 
puzzles or interests them, and to dis- 
cover how conscientious, interested, and 
well-posted is every telephone employe. 


Eleven Exchanges Participate 


Open House programs were held at 
Hastings, Superior, Sutton, Fairbury, 
Beatrice, Syracuse, Nebraska City, 
York, Wahoo, David City and Geneva. 
Visiting hours were from 10 a. m. un- 
til 9:30 p. m. each day. Guides were 
on hand to conduct the visitors through 
the buildings. Invitations to the pub- 
lic were extended through newspaper 
advertisements, line calls, radio an- 
nouncements and announcements by 
employes before civic clubs. News 
stories were run in the newspapers 
ahead of these affairs, and a number 
of additional stories published at the 
time the open house affairs were in 
progress. Because the telephone busi- 
ness is a community asset, the mayors 
in these towns issued a proclamation 
declaring these two days as “Telephone 
Community Service” days. 

Exhibits Displayed 

In addition to the placards which 
were placed throughout the buildings, 
there were on display at all exchanges 
various units of telephone equipment 
which the Company has for sale, to- 
gether with folders and booklets de- 
scribing the many services which are of- 
fered to the public. Attracting many 

(Continued on Page 2, Column 2) 
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Again Let Me Say.... 


Best wishes for a Merry Christmas 
and a Happy New Year to all of the 
employes of our Company—and to 
their families — from the officers and 
operating staff. 

Another year is rapidly drawing to 
a close and our working days are 
gladdened with the approach of the 
Christmas season. This year has 
been a difficult period for all of us— 
our problems have been numerous 
and trying. Faith in our Company, 
faith in each other, faith in ourselves, 
has been the guiding spirit that has 
enabled us to successfully carry on 
our mutual responsibilities. 

We look forward to the new year 
with confidence; we are inspired by 
its Opportunities. So with all the 
faith Dorn of experience, | say, “Be 
of good cheer.” Let it be a Merry 
Christmas and let us make it a Happy 
New Year! 

Jil. AEE, 
Vice-President and 
General Manager. 


Send For Budget Book 


How thrifty are telephone folks? 
Thrift consists of maintaining the 
right relation between the income and 
the “outgo.” If the income does not 
cover all the expenses—and then some 
—we are apt to get into financial hot 
water. Why not start the New Year 
out right by keeping an income and 
expense record? Miss Flora Johnston, 
keeper of the Company library, has a 
supply of Income and Expense Record 
books she will be glad to send to any 
employe requesting one. 

Send your request today to Miss 
Johnston, Room 102, Telephone Build- 
ing, Lincoln, and get your copy at once 
as the supply is limited! 


A SMILE a day keeps the “Blues” 


away! Let’s smile more. 


NO. 12 


GIVE TELEPHONE 
SERVICE FOR A 
CHRISTMAS GIFT 


Arrangements Completed With Attrac- 
tive Offers Which Make Possible 
Gifts of Extension Telephones 
and Handsets. 


_~_+-— 


A NEW field of possibilities for tele- 

phone salesmen and_ saleswomen 
opens as we approach December 23. 
With Christmas just around the corner 
the immediate opportunity is obvious. 

Arrangements were completed and 
announced more than 30 days ago 
which provide for the installation of ex- 
tension telephones in home or office— 
changing wall or desk type telephones 
to the handset type, or making an in- 
side move at the time the extension 
was installed—all without cost to the 
subscriber. 


Alert sellers, talking with their 
friends and prospects, will find many 
possibilities for the sale of extension 
telephones. Ordinarily people do not 
order extensions or handsets, consider- 
ing them a luxury, nor do they expect 
other people to be so considerate as to 
provide them with greater telephone 
convenience. So, in addition to being 
practical and economical, the extension 
telephone gift idea also has a big ele- 
ment of surprise and originality. 

Special cartons have been provided 
for packing the instruments that are 
meant for gift purposes. Each will be 
wrapped in holiday paper, tied up 
with holiday ribbon and delivered to 
the lucky party two or three days be- 
fore Christmas. Inside the package will 
be a card expressing a holiday wish 
from the giver to the person or family 
to whom the gift is sent. It will also 
indicate the date on which the installer 
will call to connect the telephone. If 
the giver prefers, the telephone will be 
installed before Christmas. 

The payment for an extension or 
handset as a telephone Christmas gift 
may be made in the following manner: 
the giver may have the charges put on 
his or her telephone bill and pay the 
costs each month. While this plan of 
selling is not a new one, every compli- 
cation has not been forseen. Therefore, 
more complete information may be ob- 
tained through departmental super- 
visors. The limited time between now 
and Christmas will require fast action: 
however, the particular season should 
afford splendid sales opportunities, 
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A Happy Christmas 
ie this Holiday season, the Lincoln 


Telephone News deems it a privi- 
lege to extend the hand of fellowship 
to an organization which, in the face 
of many difficulties, has been doing an 
outstanding job! 


Visiting Days 
HE “Visiting Day” programs held 
at eleven of the Company’s offices 
on Friday and Saturday, November 17 
and 18, were attended by more than 
9,000 persons. This figure represents 
more than one-third of all the tele- 


phone subscribers in these eleven com- 
munities. 


The response of subscribers to the 
invitation to visit the telephone of- 
fice indicated the interest of our cus- 
tomers in the service we are responsible 
for furnishing. We shall always wel- 
come the opportunity for showing pa- 
trons what takes place ‘Behind the 
Scenes” at the telephone office. 


They Say "Il Do” 


Miss ROSALIE MILLS of the Lin- 


coln accounting department, recent- 
ly announced her marriage to Mr. E. 
Martin Carlson, which took place at 
Rockport, Missouri, November 5. 


William Knee, son of O. P. Knee, was 
married to Katherine Larson, on Sep- 
tember 23, at Omaha. They are making 
their home in Lincoln where William 


is employed in the general repair shop. 


Miss Pauline Haberman, operator, 
York, announced her marriage to 
Nathan Wilson of Lincoln, at a party 
given by her relatives on November 23, 
Miss Haberman and Mr. Wilson were 
married at Papillion, July 23. 


The marriage of Miss Louise Feist’ 
ner, operator, Lincoln, and Dale C. 
Hotchkiss of Nebraska City, took place 
at the Seward M. E. church, Thursday, 
November 16, the Reverend Carrol 
Prouty officiating. The young couple 
will make their home in Nebraska City. 


Visiting Days Draw 


Large Crowds 
(Continued from Page 1, Column 1) 


at Hastings and York was the plant 
display consisting of various sized 
cables, switchboard keys, plugs and 
jacks and many interesting pieces of as- 
sociated equipment. 

Unusual interest was exhibited in the 
switchboard itself. Visitors also dis- 
covered, by explanation from. the 
guides, just where their telephone lines 
came into the building and how they 
finally arrived at their proper places on 
the switchboard. Another source of 
interest was the central office power 
plant, and the various testboards for 
testing the lines and locating any trou-: 
ble which might occur. The calculo- 
graph, an instrument for timing long 
distance calls, was unusually interesting 
to many people who afterwards ex- 
pressed themselves as believing that the 
operators just looked at a clock and 
guessed at the timing of a conversa- 
tion. 

The favorable comments heard were 
almost as numerous as the visitors. 
From expressions heard as guests were 
presented with folders about our busi- 
ness, visitors indicated that they were 
pleased to have the opportunity to visit 
the telephone office and that they were 
surprised to find the maze of telephone 
equipment necessary to furnish efficient 
and dependable telephone service. 
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Obituary 
AVID C. WILSON, 78, retired 


farmer living near Lincoln for the 
past 28 years, and father of Clarence 
Wilson, service department, passed 
away, November 2, at his home. Sin- 
cere sympathy is extended to the sur- 
viving relatives of Mr. Wilson. 


Sympathy is extended to Hattie 
Marquardt, information clerk at York, 
upon the death of her mother who 
passed away at her home at York on 
the morning of November 22. 


December Service 
Anniversaries 


Thirty-One Years 
W.E. Bell, Lincoln. 
Twenty-Five Years 
Bertha Sharpe, Crab Orchard; Millie 
E. Beal, Edgar: Martha M. Walton, 
Geneva. 
Twenty-One Years 
R. J. Schouberg, Hastings. 
Eighteen Years 


Walter Rabb, Stromsburg; G. W. 
Hansen and J. A. McKinzie, Lincoln. 


Sixteen Years 


Mrs. Rex Alley, Exeter; Myrtle Pres- 


ton, Friend. 
Fifteen Years 
Harve Colvin and L. A. Stacy, Lin- 


coln. 
Fourteen Years 
Robert I. Devore, York: Grace M. 
Walker, DeWitt. 


Twelve Years 


Mrs. Dorcas Slater, Fairbury; George 
M. Albury, Lincoln. 


Eleven Years 


R. M. Misner and O. A. Nelson, 
Lincoln. 
Ten Years 
Mary M. Brown, Ivan  Paddack, 
Grace Hathaway and Helen Persell, 
Lincoln; Edith Schleiger, Sutton. 
Nine Years 
E. G. Horen, Nebraska City: Guy R. 
McDowell, Lincoln. 


Seven Years 
Hazel E. Nichols, Auburn; L. C. 


Hutchison, Lincoln. 
Six Years 


Cora Van Winkle, Talmage; Mrs. 
Carrie Williamson, B. J. Sievers, Rich’ 
ard H. Spohn and Clara M. Jones, Lin- 
coln, 

Five Years 

Mildred Landis, R. G. Lausman, and 

Grover Griffith, Lincoln; Earl J. Schem- 


merhorn, Fairbury. 


A group of visitors attending “Open House” at the Geneva exchange. 
é : 5 
Saturday, November 18. 


Sales Parade 


LYDE YORDY, manager, Shelby, 
led the York district with 7 sales 
to his credit. Gtyde’s sales slogan is, 
“A sale a day keeps depression away.” 


C. G. Bennett’s boys up in the York 
district have been doing a splendid 
job. Last month 11 managers in the 
York district accounted for 30 sales. 
This group consists of Verne Campbell, 
David City; C. W. Keester, Gresham; 
Ben Docekal, Bruno; J. H. Haberman, 
Fairmont: D. R. Culbertson, McCool; 
Charles J. Crew, Polk: Walter Rabb, 
Stromsburg; Myron French, Utica; 
Roy J. Rogers, York; H. L. Whitney, 
Osceola, and Clyde Yordy, Shelby. 


Twenty-three employes in the York 
district made a total of 40 sales. This 
report indicates one thing for certain 
—people will buy if they are asked to 
buy. Employes who participated in 
producing these sales are David City— 
Edna Oltmans, Alvin Osborne, Lee 
Millholen, Irene Swan, Luetta Consi- 
dene, and Kathryn Franklin; Fairmont 
—Merle Albro; Geneva—Erma Dixon, 
Faye Wright; Osceola—Millie Dahl- 
berg; Polk—Ruth Rodine, Mildred 
McDaniel; Rising City—Clara Van 
Matre: Shickley—Mrs. Madge Young: 
Surprise—Mrs. Edith Way; and York 
—_A. L. Reed, Dan Smith, George 
Mehuron, E. H. Wells, Ruth Beaver, 
Sterling Nelson, and A. E. Holt. 

Out in the Hastings district, F, 
Kubat, manager, Superior, divided first 
place honors with Jim Dudgeon, com- 
binationman, Hastings, each making 
11 sales. The Hastings district folks 
finished October with a total of 89 
sales. According to Dean Walker's sales 
notes the plant department was way out 
in front with 40 sales. Second place was 
taken by the traffic folks with a total 
of 27 sales, while commercial with 22 
sales finished in third place. 


Recently John Manners, manager, 
Wahoo, and his co-workers built a sales 
conference room in the basement of 
the exchange building and now hold 
weekly meetings there. 

Ample proof that these meetings are 
producing results is shown in the fol- 
lowing report for the week ending 
December 2: memos, 30: sales, 6. 


The Stork Announces 
HE birth of a little daughter, on 


October 27, to Mr. and Mrs. Dewey 


Eckles of Nelson. Congratulations! 


To Mr. and Mrs. Floyd M. Crewdson 
a daughter, Barbara Jean, on Octo- 
ber 25, at St. Elizabeth's Hospital, Lin- 
coln. Mr, Crewdson is employed in 
the Lincoln service department. 


Traveling the Globe by Telephone 
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[MAGINE the pleasure and surprise 

of H. F. McCulla, assistant general 
commercial superintendent, when he 
opened his mail the morning of No- 
vember 13, to find a personally auto- 
graphed photograph of Past President 
Herbert H. Hoover, sent to Mr. Mce- 
Culla by the former President himself, 
from his Palo Alto, California, home. 

During his term in 1931 as National 
President of the Junior Chamber of 
Commerce, Mr. McCulla had many 
pleasant visits with Mr. Hoover at the 
White House, and it was during one 
of these visits that the President of- 
tered to send “Herb” McCulla a photo- 
graph the next time he had some taken. 
Although two years have lapsed since 
that promise was made and many try- 
ing problems have awaited the former 
President's attention, Mr. Hoover still 
had time to remember a_ pleasant 
acquaintanceship! 


“We don't know what an Archidis- 
kodon is, neither do you; but while 
pumping sand at the pit last week, 
Claud Bull, combinationman, pumped 
up the tooth. He brought it to town 
and Manager Verne Campbell and Mr. 
Bull sent it to the University to see 
what the authorities on matters of this 
kind would have to say. The tooth 
weighed four pounds and was in a fair 
state of preservation. The University 
sent back word that it was the lower 
molar of a mammoth called Archisdis- 
kodon, and that probably more of the 
animal would be found in the pit or 
near it."—David City Butler Press. 


Five years ago the Nebraska City 


Chamber of Commerce sent a copy of 
the Nebraska City telephone directory 
to the American Chamber of Com- 
merce in Manilla, P. I. Friday, No- 
vember 17, B. M. Spencer, of the local 
chamber at Nebraska City, received a 
request for a new and more up-to-date 
directory from J. R. Wilson, present 
manager of the Manilla office. “We 
have directories from all over the Unit- 
ed States,” Mr. Wilson said in his let- 
ter. “They have proved valuable to 
Americans and other business people 
who wish to get in touch with people 
in cities and towns in the United 


States. "—Nebraska City News-Press. 


One of the most successful smokers 
in Company history took place No- 
vember 23, in the General Office club 
rooms when, through the courtesy of 
the University of Nebraska athletic de- 
partment and Assistant Coach Ed 
Weir, a two-hour program of moving 
pictures of the 1933 Cornhusker foot- 
ball games was shown. ‘The evening 
was completed by the playing of a ser- 
ies of games and the serving of a lunch. 
A new club room committee, com- 
posed of Roy Carlson, chairman, Ted 
Ray and Lyman Neff, was elected. 

L. C. Anderson was general chair- 
man of the smoker committee. 


The following note, accompanying a 
box of candy, was received by the op- 
erators at the Clay Center exchange 
from the J. H. Eller Company of that 
city, in appreciation of the splendid 
service rendered by the Clay Center 
operating force: “It isn’t just a spur 
of the moment thought that we have 
been led to feel that we wanted to send 
you girls a little token of our apprecia- 
tion of your efficient service and cour- 
tesy. We can remember that telephone 
operators in the old days were not as 
obliging and patient as they are to- 
day, and so it gives us occasion to 
speak by comparison. We want you to 
accept this not for the value, but for 
the token and the thought behind it, 
namely, ‘we do like your service’.” 


With Christmas shopping in the off- 
ing, who wouldn't like to win a prize 
of $25.00? That's what Miss Hazel 
Simpson, Postal Telegraph solicitor, 
Lincoln, thought when she received 
word recently that she had won such 
a prize in a national contest she had 
entered. The contest was sponsored by 
the National Council of Women and 
open to Postal Telegraph Employes. 
Its purpose was to secure over a mil- 
lion signatures of American women to 
be attached to an invitation to be sent 
to foreign countries, inviting the wo- 
men of those countries to the World’s 
Fair at Chicago. Miss Simpson was one 
of the first women to put her city over 
its quota, having secured over 4,000 
signatures, 


News 


Beaver Crossing 


A. GROUP of friends surprised Mrs. Jack 
LX Mankameyer, wife of the Manager, Mon- 


day, November 6, at a_ birthday-bridge 
party! 
Bennet 

The telephone force enjoyed a wiener 
roast Tuesday evening, November 7. F 
Manager and Mrs. Harry Knudson, and 
Mrs. Emil Peterson, chief operator, to- 
gether with Mr Peterson, attended the 


joint installation of the American Legion 
and Auxiliary of Bennet and Palmyra, held 
at Palmyra the.week of November 13. 


David City 


Combinationman Lee Milhollen and Mrs. 
Milhollen entertained at a surprise birth- 
day party at their home on November 7, 
honoring their friend Mrs. H. Gross. 


Douglas 


Mrs. C. L. Bradley, chief operator- 
cashier, returned Sunday evening, October 
29, from a week’s vacation spent with her 
daughter in Omaha, and her mother in 
Falls City. Mr. Bradley drove to Falls 
City, and accompanied his wife home. _.. 
Miss Twila Larson, operator, and_ her 
grandfather of Lincoln, Nels Jensen, left 
Sunday evening, October 29, for Lincoln, 
where they boarded a train for Chicago to 
visit relatives and see the World’s Fair. 
.... Mrs. C. L. Bradley entertained Mon- 
day afternoon, October 30, the members 
of the Economy club. Following the busi- 
néss meeting the afternoon was spent play- 
ing five-hundred. ..On Tuesday evening, 
November 14, Mr. and Mrs. Bradley en- 
tertained a number of guests at a covered 
dish dinner at their home. Those present 
were Lillian Harper, Mrs. Florence Disher, 
and LaRue Young, switchboard operators 
from Adams; Mrs. Blanche Cotton, chief 
operator at Burr; Mrs. Gertrude Eilers 
and Mr. and Mrs. Forrest Larson. The 
evening was spent playing bridge. ..C. L. 
Bradley suffered a painful injury to his 
right foot when a falling tree struck him 
across the instep while he was cutting 
wood on November 13. Mr. Bradley has 
been confined to his home since the ac- 
cident. 


Geneva 


Mrs. Emma Hanekamp Livesey has re- 
signed as chief operator at the Geneva ex- 
change, and Miss Gladys McPeck, assist- 
ant, has been promoted to her position. 
Mrs. Livesey entered the service of the 
Company, January 29, 1923, and has a fine 
record of service. Her associates are part- 


ing from her with regret and are extend- 
ing best wishes in her new home. 


Lincoln Accounting Department 


Carl Ahl, addressograph department, en- 
joyed a week’s vacation late in October, 
which he spent taking in the sights at the 
World’s Fair. . Mrs. Heiga Warner of 
the toll billing department, spent her vaca- 
tion period in November, at her home in 
Lincoln. . Hallowe’en night was appro- 
priately observed by several feminine em- 
ployes with a beefsteak fry at the new 
Robert’s Park. Those attending were Clara 
Jones, Mrs. Rose Riggs, Rose Stuhr, Wini- 
fred Whited, Marguerite Holbrook and 
Nelle Erickson. 


Lincoln Supply Department 


Bert Huddleston took advantage of a 
week’s vacation in the early part of Octo- 
ber to enjoy a fishing trip at Louisville; 
although he is unable to brag about his 
catch. He spent the rest of the time at 
home ._ taking things easy. : ies A. 
O. Hollingsworth, a former employe of the 
general repair shop, was a visitor in the 
shop the first of November. He was em- 
ployed by the Western Electric Company 
until recently. George Barney had a 
week’s vacation, beginning October 26. Part 
of the time was spent in pheasant hunting 
and the rest in doing odd jobs around his 
home. The general repair shop boys 
accounted for a total of 64 pheasants dur- 
ing the hunting season. O. P. Knee 
was absent from work because of illness. 
during the last two weks of October. His 
many friends are happy to learn of his 
complete recovery and return to work, 

... Mrs. Ethel Mulqueeney resigned dur- 
ing the first part of November. She plans 
to spend the winter in California. Her 
place was taken by Hazel McKim, former- 
ly in the directory office of the general 
commercial department. 


Lincoln Traffic Department 


Ghosts and goblins and walkathon con- 
testants entertained 60 from the traffic, 
postal and service departments of the 
Company at a Hallowe’en party, held in 
the Girls Recreation Room, Monday, Octo- 
ber 30. The committees for the party were: 
Entertainment, Miss Kathleen Carraher, 
Phyllis Keck, and Iva Mae Baker; decora- 
tions, Misses Marvel Jepson, Edith Mc- 
Grath, and Jessie Cline; refreshments, 
Miss Verona Aden, Doris Mehuron, and 
Mabel Thompson. 

Nelson 


Manager Fred Adkins and Mrs. Adkins 
left the week of October 23 for a vacation 


Entertainers at the Lincoln traffic girls’ Hallowe’en party. They are, left to right: 


Ruth Feather, Patsy McCormick, Grace 
Kathleen Carraher, Lola Moon, Cleda 


Miller, Ruth Defjner, Gertrude King, 
Kendall, Ina Anderson, Iva Baker, 


Fay Tatroe. 


From the Exchanges 


spent in pheasant hunting and _ visiting 
relatives at both Harvard and Omaha.... 
Nelson telephone employes enjoyed” a 
pheasant feed given at the home of Nadine 
Mercier, operator, on October 26. 


Steele City 


Chief Operator Mrs. W. E. Wiley spent 
Tuesday, November 6, visiting her daugh- 
ter, Maude Wiley at Fairbury. 


York 


Sincere sympathy is extended to Jacob 
Minich of Friend, father of W. R. Minich, 
combinationman, Geneva, who, the morn- 
ing of November 4, was struck by an auto- 
mobile, driven by two York youths, while 
he was attempting to cross the road in 
front of his home. 


Sport Dope 


ING-PONG, a game your Aunt 

Agatha used to approve highly as 
something to keep the girls in the 
house after she got ‘em out of the 
kitchen, has blossomed into a genuine 
sport. The boys who formerly lived 
only on raw meat throughout the win- 
ter are now becoming accomplished 
wreckers of furniture, via the ping- 
pong route. Our own Joe Hartley 
leads the wrecking crew as its most ac- 
complished demolisher of adjacent 
chairs, doors and spectators. With so 
fine an example of “stretching that ex- 
tra inch” before their eyes, other Tele- 
phone ping-pong wizards are playing 
with such zest and abandon that specta- 
tors are forced to stand well back to 
avoid catching a lapful of athlete. One 
table in the General office club room 
has proved sturdy but insufficient, and 
another has been added. The “blue 
bloods” among the better performers 
have turned up with high powered rub- 
ber-faced paddles, which simply proves 
that such innocent amusements as ping’ 
pong, drop-the-handkerchief and kin- 
dred oddities can attain big league 
status the minute the sporting goods 
people get on the job. 


Telephone ping-pong players, at a 
recent meeting, elected a committee to 
serve during the coming tournament 
and city league season. Ken Lawson, 
Joe Hartley and Bob Clifford were 
chosen to head the organization, and 
a most important item of their duties 
will be the selection of two or more 
four-man teams to represent the Tele- 
phone Company in league competition. 
The Company has given generous and 
greatly appreciated support in the mat- 
ter of furnishing equipment and entry 
fees. A tournament between Company 
players for the championship will be a 
feature of the winter 


You never can tell where things like 
this will eventually lead. Flag-pole 
sitting and kitten ball started off in- 
nocently enough too, but look what 
happened! Long-suffering citizens were 
combing kitten ball players out of their 
hair as last summer waned, We are all 
set to become downright hilarious about 
the possibilities of this ping-pong thing. 


